Welcome to Battlefield Surgery.
We are a practice of three doctors and we cover patients that live in postcode area G42 1/2/3/4/5/6/8/9.  To register please contact reception to arrange completion of the registration form. You can also print a registration form from our website and hand this into us with some photographic I/D, if you have it. We invite you to make an appointment with our practice nurse should you wish an initial check-up when joining our surgery.  
Our Team
GP Partners

Dr Carol McGivern, Dr Tejaswini Murthy & Dr Sindhuja Sinha welcome you to the practice.  Any of the doctors can see a patient.  If you wish to speak with a particular doctor you may have to wait a bit longer to get the appointment.  
Practice Nurse Lorraine McMillan RGN Lorraine works alongside the doctors in the practice to provide a medical service including prescribing. She has specialist qualifications in asthma and diabetes management.

She is able to deal with the following conditions/situations. Chest infections, COPD exacerbations, Earache, Thrush, Bacterial vaginosis.  She also deals with Pill prescriptions, contraceptive advice, emergency contraception, Viewing of IUD thread queries, problems with bleeding due to Nexplanon and sexual health checks/concerns. Other responsibilities are UTI (both men and women), asthma flare ups/problems with inhalers, sore throats, cold sores, sinusitis, wound infections, infected insect bites, high blood pressure readings and reviews of blood pressure at home readings. 

Minor skin problems like eczema/dermatitis/acne/fungal infections are also her responsibility.

Lorraine also does chronic disease reviews such as asthma/COPD/ diabetes and issues arising from this/coronary heart disease/ hypertension/heart failure/stroke/ transient ischemic attack (TIA).

Lorraine is able to do chest, cardiac and abdominal examinations because she has done the clinical examination course.

Practice Nurse Carrie Todd RGN 
Carrie is a General Practice Nurse who has additional qualifications as an independent prescriber.

Her responsibilities in include phlebotomy (Blood taking and interpreting) blood pressure readings, blood glucose testing, urine dipping, wound care, checking oxygen sats & pulse readings. She also gives vaccinations/injections and can carry out Diabetic, Hypertension & Asthma reviews.  Ear assessment, cervical examinations and smear tests are also in her remit.  She also has   responsibility for contraceptive advice and implementation of the coil, depo injection and pill.  She does, however, not do contraceptive implant at the moment. She can also provide sexual health advice.
Practice Manager Jill Gibson 
Jill will be able to help you with any problems you may have with the way our practice is run.
Assistant Manager Evelyn Greene 
Evelyn among other duties deputises for the Practice Manager and manages the reception area.
Practice Administration Staff
Liz and Sophie are here to help you and are your first point of contact with the practice on the telephone or in person. They have a wide range of responsibilities including answering the phone, dealing with enquiries and taking repeat prescription requests. Their job is very demanding so your patience is appreciated.
Appointments
To book an appointment telephone 

0141 632 6310 from 8.30am week days. Please note we are currently operating a telephone triage service when booking for a GP so in first instance your appointment is likely to be via telephone.   
· We offer telephone appointments with a doctor or nurse if you do not need to see them face to face.  

· Urgent cases are seen on the day. If your condition is non-urgent, you can expect to be offered an appointment with a GP within two working days, though you may have to wait longer if you want to see a particular GP. 
· Say immediately if your call is an emergency.  
· Let us know if more than one person in the family needs to be seen so that we can give you a longer appointment if necessary.
· Tell us if you want someone to accompany you during an examination. You can bring a chaperone or one can be provided. If chaperone is not available you may be invited to rebook at a more suitable time.  
· Appointments with a doctor are available Monday to Friday from 9.10AM to 12.00PM as well as 2PM to 5.30PM.

· Appointments with a nurse are available Monday to Friday 8.45 AM to 12.30 PM as well as 2.00 to 5.20 PM.
Extended Hours
· We operate longer hours on Monday, Tuesday and Wednesday evenings with appointments available to 6.30pm Please ask at reception if you would like one of these appointments.  

 You can help us by:

· Being on time for your appointment

· Letting us know if you need to cancel

· Calling to request a home visit or urgent appointment before 10am

· Ringing for a repeat prescription between 10.30am and 3pm.
· The practice does not discriminate on the grounds of race, gender, social class, age, religion, sexual orientation or appearance, dis ability or medical condition
Home visits
Our doctors typically see four patients in the practice in the time it takes to do a single home visit. For this reason, we ask our patients to come to the practice if at possible, or speak to the GP via telephone. If you are not fit to come to the surgery, you can request a home visit by telephone, before 10am. The doctor will speak to you before deciding whether a visit is appropriate.  Non-urgent requests received after 10.30am may be dealt with the following day. 
Repeat prescriptions
If you need regular medication you may be offered a repeat prescription, so that you can get medicines without having to see the doctor every time. For certain conditions you will only be allowed a few repeat prescriptions before seeing the doctor. You can obtain repeat prescriptions in several ways: 

1 Telephone 0141 632 6310 or call in at the surgery between 10.30am and 3pm and tell us the names of the medicines you need. You can also write a note with the names of the medicines you need, or tick the items on your repeat prescription list.
 2 Order anytime via our website after registering for the online service – see our reception team for details on how to register. 
3 Order anytime via a pharmacy having first made arrangements with them.
Please allow 48 hours (excluding holidays & weekends) for your request to be processed.  If you would like your prescription automatically sent to a pharmacy please let us know. 
Test Results
Please ring after 10.30am for test results.  Remember that the results of tests can only be given to the patient.
Cervical Smears

The practice offers a routine cervical smear service carried out by nursing staff. Please speak to reception staff to book appointment.
Holiday Immunisations

These are no longer done at the practice. Please see our website for more details.
Contraceptive Services

Contraceptive advice is available from the doctors and practice nurse. The practice nurse will offer routine checks to women using contraception.
Pregnancy and antenatal care

We operate a "shared care" system between the practice and local hospitals.  
Patients with particular needs
Our surgery is accessible to patients using a wheelchair. If you are unable to climb stairs, please let the reception staff know and appropriate arrangements will be made.  Baby changing facilities are located on the ground floor in our greater access toilet facility. We welcome mothers wishing to breastfeed in the practice premises.
If an interpreter is required please let reception staff know.  
Physiotherapy Service

We have a First Contact Physiotherapist here at the Surgery on a Monday AM and Thursday PM who can treat new conditions.  Please ask at reception for more details. You may get an appointment with our physio quicker than seeing a GP.
Other Health Care Services

There is a Phlebotomy service which operates out of Govanhill, Castlemilk, Gorbals & Thornliebank Health Centres and you may be requested to attend there for routine blood tests. To book an appointment call 0141 355 1525.  There is also a Treatment Room Service available at the above health centres for wound care, sutre removal, B12 injections and leg ulcer treatment.  Please book a telephone consultation with one of our practice nurses first if you wish to use this service.  
Evening and weekends

NHS24 offers patients an emergency GP service when the practice is closed. For urgent advice and treatment, call 111. www.nhsInform.scot also offers free health information.
Complaints/Comments/Compliments
Battlefield Surgery aims to give a friendly and professional service at all times.   If, however, you have any complaint, comments, compliments or concerns about any aspect of our service please speak to our practice manager who will be happy to help.  We have separate complaints information available at reception should you need this. 

We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similar manner.  We take seriously any threatening, abusive or violent behaviour against any of our staff or patients. If a patient is violent or abusive, they will be warned to stop their behaviour. If they persist, we may exercise our right to have them removed, immediately if necessary, from our list of patients.
Patients’ Rights and Responsibilities

You will be treated with respect and as a partner in your care. Being a partner means you have responsibilities too.

We will
· Work in partnership with you to achieve the best medical care possible.

· Involve you and listen to your opinions and views in all aspects of your medical care.

· The prevention of disease, illness and injury is a primary concern. The medical staff will advise and inform you of the steps you can take to promote good health and a healthy lifestyle.
We would respectfully ask that you:

· Let us know if you intend to cancel an appointment or are running late.

· Treat staff with courtesy and respect. Reception staff may have to ask some personal questions to assist us in providing you with the best service.

· Inform the practice staff of any alterations in your circumstances, such as change of surname, address or telephone number. Please ensure that we have your correct telephone number even if it is ex-directory.

As patients, you are responsible for your own health and that of any dependants. It is important that you adhere to information and advice given to you by health professionals, and co-operate with the practice in endeavouring to keep you healthy.

Patient Confidentiality, Data Protection and Personal Health Information
We respect your right to privacy and keep all your personal health information confidential and secure.  It is important that the NHS keeps accurate and up-to-date records about your health and treatment so that those treating you can give you the best possible advice and care.  Here is a list of the ways we may use information in your medical records.  If you object to any of these uses, or wish to see your records, please speak to our Practice Manager
• Routine record keeping, consultation of records etc, when we provide care and treatment; 

• Processing of records in the event of a medical emergency;

• Medical information passed on when you are referred to a specialist; 

• The monitoring of our practice’s clinical performance against existing standards and benchmarks to ensure quality of care. 

• Processing of information for administrative purposes, such as information passed to the health board in order to receive payment for treatment provided; 

• Information used to improve the efficiency of the NHS as an organisation, for example to support decisions about the allocation of resources; 

• Disclosures to disease registries and for research.
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