Clinics and Services Available.

Family Planning 
Antenatal
Asthma , Diabetic Management  & CHD Appointments
Counselling 
Minor Surgery
Physiotherapy
Travel Appointments
Minor Ailment Clinic

Most of these clinics are run by the doctors and nurses from the surgery but services are also provided in partnership with the practice by other NHS organisations and Darlington Borough Council. 

To register with the Practice, bring your medical card to the surgery, complete a registration form which may be obtained at the reception desk or download the form online. Please remember to bring some form of photo identification with you and proof of residence. The Practice accepts patients who live within its boundary. Please check with reception when you register or look at our website for details.  Once registered, your new medical card will state that you are registered at Whinfield Medical Practice but you may see any of the doctors listed on the front page of this leaflet.
Named Accountable GP

Every patient is now allocated a named GP. This may be different from the GP you usually see. This does not change the way you book appointments. It means that one GP will have overall responsibility for your care at the surgery.

For continuity of care we encourage patients to try and book appointments with their usual GP. On some occasions this may not be possible so please be assured that all the other doctors that are available on that day will be able to help you with your problem.

 
If you feel that you have not been allocated the appropriate named GP, please speak to the Reception Team.
Useful Telephone Numbers.

Surgery enquiry line 

481321
Out of hours

   111
Emergency line

462168
Health Visitors
 -   contact the surgery
District Nurses

342114
Midwife


743255
Darlington Memorial Hosp
380100
Contraception Service    
743203
Registrar (Births & Deaths)
406400
Samaritans

465465
Local Healthwatch

 380145
DADS   


 489999
Darlington Carers Support       0300 0301215
Website: www.whinfieldsurgery.nhs.uk 
We respect your right to privacy and keep all your health information confidential and secure. Information is only available to those involved in your care.We have automatic doors for ease of access, but if you need assistance, please ask for help.
URGENT CARE cENTRE
The Urgent Care Centre is located in Darlington Memorial Hospital. It is located alongside the Emergency Department and is open 7 days a week 24 hours a day, including bank holidays.  We encourage people to call NHS 111 to make an appointment before they go to the hospital. Minor ailments, cuts and wounds, skin complaints, muscle & joint injuries, young people’s health problems and emergency contraception and condoms can be dealt with at the Centre.  .
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Telephone Enquiries and Appointments 481321
Emergency Line 462168 
Partners:
Dr Richard Harker MBChB (1980 Liverpool) MRCGP, DRCOG, DA Dip Therapeutics Special Interests Training, Drug Therapeutics
Dr Helen McLeish MBBS (1995 London) MRCGP Dip Therapeutics Special Interests Palliative Care, Women’s Health
Dr  Louise Russell MBCHB (2002 Birmingham) MRCGP, DCH, DRCOG, DFFP, Dip Palliative Care 

Salaried Doctors:
Dr Elizabeth Carlton
Dr Laila Alali
Dr Jennifer Tevendale 


You may see any of the above doctors by making an appointment.  For the sake of continuity of care we ask that you try to see your ‘usual doctor’ where possible.  
WELCOME TO WHINFIELD MEDICAL PRACTICE
Our   aim   is   to   provide   a   comprehensive   and personal   service   of   high   quality   in   a   caring environment. 

the PrIMARY HEALTH CARE TEAM

Nursing Team
Anna Pearson  RGN – Lead Practice nurse
Melanie Thompson  RGN- Practice nurse
Christine Clarke RGN.BSc- Practice Nurse

Loz Greenwood  RN- Practice Nurse

Susan Goddard​- RGN Practice Nurse 
Helen Finn – RGN Practice Nurse 
Clinical Nurse Practitioners
Michelle Nicholson- Clinical Nurse Practitioner 
Amy  Drinkall- Clinical Nurse Practitioner

Clinical Practice Pharmacists
Jo Bushnell and  Moira Willows
Healthcare Assistant
Susan Bailey, and Karen Mosley

Practice Assistant/Phlebotomist
Karen Applegarth

Practice Manager:  Jane Lincoln is responsible for the day-to-day running of the Practice. She welcomes any comments or suggestions and may be contacted if you have a problem or a complaint you would like to discuss.  We have a full complement of administrative staff to support the doctors and nurses to help provide you with a first class service. 
Practice Administration Team
Reception Team Lead: Lisa 
Receptionists: Clare,  Judith, Julia, Jennifer , Margaret and Laura 
Data Clerk: Julie
Secretaries: Nicola and  Kevina
Admin  Team Lead: Diane
Practice Assistant/Receptionist: Michelle
our appointment system

To access same day appointments you can ring at 8am to be added to the triage list and an Advanced Nurse Practitioner will call you that day to discuss your problem.  In addition you can use the e-consult service available on the website to submit a request for a same day appointment – using the administrative query form.  Any e-consultations received before 8am will be added to the triage list that same day; any requests after 3pm will be added to the triage list on the next working day. If your problem is urgent, please inform the Receptionist so that appointments can be appropriately prioritised.  
If you need to cancel your appointment please ring 481321 so that we can offer your appointment to someone else.
Appointments Line: 481321
Opening Times: 
Monday to Friday:  08:00 – 18:00*
Saturday and Sunday  Closed
*The surgery offers extended hours for patients  on  Wednesday and Thursday mornings. Please ask for further details at Reception.

Please note: the surgery closes each Wednesday between 12:30 – 2:00 pm for staff training.  Other closing times will be advertised as they arise. Protected learning time (PLT) afternoons the practice will close at 12.00pm

Out of hours arrangements

Out of hours services are provided during the following periods when the surgery is closed:
Monday –  Friday  6:00 pm – 8:00 am
Weekends Friday  6:00 pm –  Monday   8:00 am 
Bank Holidays 6:00 pm the night before until 8:00 am the day after
If you need urgent medical assistance telephone 111  - Calls to this number are free
Your first contact will be with a highly qualified nurse who will ask you some questions which will ensure that you receive prompt advice from an appropriate health care professional.  This could be done over the phone or by face to face consultation.  This care may take place at your local urgent care centre and you will be advised where and when to attend.
home visits 

If you are too ill to attend the surgery and need a home visit, please telephone 481321 before 11am whenever possible. The Receptionist will ask a few questions about your illness so that she can pass the information on to the duty doctor, so that he/she can give urgent problems priority.  Please try if possible to come to the surgery as at least four people can be seen  in the time it takes to do one home visit.

repeat prescRiptions

These may be ordered in the following ways: 
Email via:
darccg.prescriptionswhinfieldmedicalpractice@nhs.net 

Online  – SystmOnline (Available 24 hours a day via mobile app, tablet or PC)
Through a Pharmacy – please discuss with your chosen Pharmacy.

In person using your prescription slip or via Post 
If you supply a SAE we can post the prescription back to you otherwise it must be collected 
Remember to allow 2 FULL WORKING DAYS 

ONLINE SERVICES

Patients can now do the following online::

· Book, view, amend or cancel appointments
· Order repeat prescriptions

· Access summary information (allergies, adverse reactions and medications)

· Access detailed coded records e.g. test results
Please apply at Reception or via the website for online access.

The Practice will not tolerate aggressive or abusive behaviour from patients.  Such patients will be removed from the list and the police may be notified. We occasionally have third and fifth year medical students in the surgery. The Receptionist will always let you know if they are sitting in with your doctor or nurse.  
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