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Practice Privacy Notice
Other Third Parties

(Solicitors, employers, insurance companies etc.)

This privacy notice covers information provided to third party organisations such as solicitors (e.g. personal injury
claims), insurance companies and employers etc.

The explicit consent of patients must be obtained and be demonstrable before the release of any such information.

1) Data Controller contact
details

Chastleton Medical Group
Newton Drive
Framwellgate Moor
Durham

DH1 5BH

2) Data Protection Officer
contact details

Andrew Dowson
If you would like to contact the Data Protection Officer, please use the following
Email: dpo@ddhf.co.uk

3) Purpose of the processing

To enable healthcare professionals working in Chastleton medical Group to
provide information to other third parties such as solicitors, insurance
companies etc.

4) Lawful basis for processing

The processing of personal data for other third parties is supported under the
following Article 6 and 9 conditions of the GDPR:

Article 6(1)(a) “the data subject has given consent to the processing of
his or her personal data for one or more specific purposes. ”

And

Article 9(2)(a) ‘the data subject has given explicit consent to the
processing of those personal data for one or more specified purposes,
except where Union or Member State law provide that the prohibition
referred to in paragraph 1 may not be lifted by the data subject”

5) Recipient or categories of
recipients of the processed data

The requesting organisation

6) Rights to object

You have the right to object to some or all the information being processed
under Article 21. Please contact the Data Controller or the practice. You
should be aware that this is a right to raise an objection that is not the same as
having an absolute right to have your wishes granted in every circumstance.

7) Right to access and correct

You have the right to access the data that is being shared and have any
inaccuracies corrected. There is no right to have accurate medical records
deleted except when ordered by a court of Law.

8) Retention period

The data will be retained in line with the third party organisations policies on
storing identifiable data.
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9) Right to Complain.

You have the right to complain to the Information Commissioner’s Office,
you can use this link https://ico.org.uk/global/contact-us/ or calling their
helpline Tel: 0303 123 1113 (local rate) or 01625 545 745 (national rate)
There are National Offices for Scotland, Northern Ireland and Wales, (see ICO
website)



https://ico.org.uk/global/contact-us/

