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Happy New Year!
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We would like to say a very big thank you to all of our patients for the kind gifts and cards you have sent us over the Christmas period.
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Fundraising






This year’s charity is: Washington Mind
We will be raising money by: dress down days, book sales, donations etc.



Last year we raised: 

Breast Cancer £302.11
Children in Need £61.90 + Gift Aid
Wear it Pink £57.80
Jeans for Genes £50.83
Christmas Jumper Day £23.50
Eld Day – Alzheimer's Society £48.55
Loaves and Fishes £68


Thank you to all patients who donated towards these charities.
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Failing to attend / failing to cancel unwanted appointments

From November 2022 to the end of January 2023 387 appointments were wasted due to patients failing to attend / failing to cancel their appointment – see breakdown:







Please always cancel unwanted appointments as they can be used by other patients who need to see a GP/Nurse.


	Clinician Type:
	No. of appointments:

	GP
	64 appointments

	Nurse Practitioner
	15 appointments

	Practice Nurse
	150 appointments

	Healthcare Assistant
	158 appointments
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· Surgery website – http://www.hettongp.nhs.uk/
· Practice Facebook information page -   Just search for Hetton Group Practice  
 [image: ]
ATTENTION PARENTS

Any new patients registering with the practice that have moved to the UK, please could you bring a copy of your vaccinations into the surgery so we can update your records.
The surgery is closed every Wednesday 1-2 and will also be closed on the following dates:

Wednesday 22nd March - PM
Wednesday 17th May - PM
Childhood Vaccinations & Immunisations
It is important that your child/children’s vaccinations are kept up to date – so please attend these appointments.

· Is your child over 3 and a half?
· If so, please ensure they attend for their “pre school booster”.

YOUR CHILD IS AT RISK IF THEY DO NOT COMPLETE THEIR FULL VACCINATION SCHEDULE

NHS Health checks

We are currently undertaking a campaign to assess the risk of heart disease, stroke, diabetes and kidney disease. We are looking at our patient’s 40 - 74years who may be at risk of developing any of these conditions.
If you are in this age range – please ring the surgery to speak with a Health Care Assistant to see if you are eligible.
The check will consist of a small finger prick blood sample, questionnaire, blood pressure check etc.
There is a NHS Zero tolerance policy against shouting, swearing, or threatening behaviour, and these will not be tolerated under any circumstances Our staff are here to help you and will always be as polite and as helpful as possible even during difficult times and patients who are threatening or abusive towards our staff may be asked to leave our practice.









































Cost of Living

Here at the practice, we are aware that the rise in cost of living is something that will affect many of our patients, their friends, family and loved ones that is struggling to come and speak with one of the team as we would like to offer support in any which way we can. You may want help be it emotionally, financially, or support accessing the internet to complete forms, or support in completing forms.

We know it can be daunting to try and find out what support is available, and we want to help.  Some of you may find yourself in a position that you never thought you would be in.
Please find below some useful links which may help you, your family and friends.

Energy saving advice
Worried about Energy Costs? Call NEAL now! 
Northeast Energy Advice Line 
The Advice Service is: 
• Independent 
• Free 
• Confidential 
• Impartial 
Call us now and we will: 
• telephone you back with free and independent advice 
• make an appointment for you to see an Energy Adviser if necessary 
Energy costs have gone up a lot this year, and with other prices going up as well, making sure you can stay warm and manage your energy and other bills is more important than ever. 
To Help, Citizens Advice in the North East have set up a new Telephone Advice Service to give you specialist and independent advice. The North East Energy Advice Line can give you free, independent and up-to-date advice on: 
- how to minimise your fuel costs 
- dealing with problems with your energy supplier 
- welfare benefits and grants you may be entitled to 
- Warm Home Discount and Cold Weather Payments 
- improving energy efficiency in the home 
- Priority Services Register and other support and much, much more 
Call NEAL now on 01642 626106   
For further advice https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-a-better-energy-deal/choosing-energy-tariff/ 
Ask CPAG | Fuel Rights Handbook 20th edition

Food Banks

The practice works with Sunderland Foodbank we are able to issue vouchers if you need support, please just give us a ring or call into practice.

For further information regarding foodbanks:
https://www.citizensadvice.org.uk/debt-and-money/using-a-food-bank/  
Sunderland Foodbank https://www.sunderland.foodbnk.org.uk  
Email: coordinator@sunderlandfoodbank.org.uk
Further information regarding food banks and parcels can be found at Sunderland Information Point  Food banks and parcels -  Sunderland Information Point https://www.sunderlandinformationpoint.co.uk/kb5/sunderland/directory/results.page?adultchannel=6_4 














































	









If you are a veteran in Sunderland and you need help, call us! We can help you with housing, employment, drug, alcohol and mental health issues, reintegration to society and much more - www.veteransincrisis.co.uk
Econsult is available 24/7.
To use this service please visit our web page http://hettongp.nhs.uk
A pop up box will appear for you to complete, once completed this will be emailed to the surgery and we will aim to deal with this query by 6pm the next working day.
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NHS APP

· Order repeat prescriptions
· View GP appointments
· Get your COVID pass
· Get health advice using the Health A-Z 
· Register as an organ doner

The NHS App is available on iOS and Android

[image: ][image: Image result for carers][image: Everything you need to know about cervical screening…][image: ]Grocery stores, Bakeries and Restaurants that use Too Good To Go are Greggs, Dickinson's, Starbucks, Morrisons, Subway, Toby Carvery, local takeaways and more.
Interested in 
Stopping Smoking?

If you are a smoker and are interested in quitting, we have smoking cessation clinics here at the surgery with our healthcare assistants.  Make an appointment if you are interested.



Are you a carer?
Sunderland Carers Centre offers a confidential information, advice and support service to carers.
If you are a carer please let us know.



http://www.sunderlandcarers.co.uk
Warm Spaces Sunderland

Please visit www.sunderland.gov.uk/warm-spaces for details of Warm Spaces being provided across Sunderland over the winter period. The spaces have been put in place across the community to support residents in accessing a warm, safe and welcoming space as well as an opportunity to enjoy some company and possibly hot drinks.







If you are looking to improve your health and wellbeing, or want to help a friend, colleague or family member? But don’t know where to start then Wellbeinginfo.org is the site for you. They offer:

· Local training
· Volunteering
· Youth wellbeing info
· Skill building
· Local events
· Mental health support
· Wellbeing resources
· Physical health resources
· Financial wellbeing resources
· Support, info and advice
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Rethink

Mental
Illness.

What does a physical health check include?

¢ Your blood pressure

¢ The opportunity to discuss general lifestyle issues and healthy living.

Make sure you get the results of your tests back.

¢ Your weight

* A blood sugar test

Your health is precious. Have you had it checked this year?

We all have to look after our health, but people with severe mental illness need to be a little extra careful.
Your medication and lifestyle could put you at risk of certain health problems. The good news is, you're
entitled to an annual health check to get advice and support.

If you haven’t received a letter from your GP surgery about your annual
health check, make an appointment to have one.
Don’t wait for your next annual check if you have concerns.

Book an appointment with the Practice Nurse at your GP surgery any time.
If you don’t feel satisfied with the advice you get from your GP or
Practice Nurse, ask to see someone else.

Do you exercise? \&

Ask your GP or practice nurse if
there is an ‘exercise on prescription’
scheme available. This can get you
free access to leisure centres.

Want to stop smoking? _Q}. Are you eating well? 6

Ask for advice and if a
specialist nutritionist is available
to help you further.

Your GP or pharmacists can
support you to reduce or quit
smoking. Find out if quitting may
effect your medication.

Do you drink or B

take drugs?

The health check is an opportunity
to discuss alcohol and drug use.

When did you last . . .

e See your dentist?

e Have your eyes tested
by an optician?

400
 Get a chiropodist to "
@

check your feet?

e For women only:
Have a smear test?

Does your medication have side effects? "’
J

Common side effects are:

* Weight gain ¢ Movement problems * Drowsiness

¢ Sleeping problems ¢ Constipation ¢ Sexual problems

Your medication should be reviewed once a year to give you an opportunity to
discuss changes to your medication and alternative treatment. If you haven’t been
offered a medication review ask your GP for one.

Rethink Mental lliness is a charity that believes a better life is possible
for millions of people affected by mental illness. For 40 years we have brought
people together to support each other.

We run services and support groups across England that change people’s lives
and we challenge attitudes about mental illness.

For more information visit www.rethink.org or call 0300 5000 927.

For more information

New GP or dentist: www.nhs.uk

or call NHS Direct 0845 46 47 or 111
Exercise: www.walkingforhealth.org.uk
or call 020 7339 541

Smoking: www.smokefree.nhs.uk
or call 0800 0224 332

British Nutrition Foundation
www.nutrition.org.uk

National Alcohol Helpline:

0800 917 8282

Drugs: www.talktofrank.com

or call 0800 776 600

Medication:
www.medicines.org.uk/emc/

Ask your GP or mental health worker
where you can get further information
if you are not online.
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Download the Drink Free
Days app

Feel healthier, lose weight and save money by
picking your days to go drink-free.

One simple way to cut down is to have at least a
few drink-free days every week, so choose yours
and get practical support to stick with it.

With the app you can:

* update and track your drink-free days

* get simple and practical tips to help you
control your drinking

* receive reminders when you need it most

* celebrate milestones when you reach your
targets





image27.jpeg
COP

¥

VETERANS IN CRISIS

SUNDERLAND




image28.png
' Too Good To Go




image32.png
AVAILABLEON
APPSTOREAND
GOOGLEPLAY

Get the app now
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HOW DOES IT WORK?

We help stores and restaurants sell their surplus food through our free smartphone app.
Customers choose a restaurant or store, they order a “surprise bag” of surplus food at a
reduced price and then collect it from the store during a pre-set collection window.
Check out this video where the concept is explained in further detail Fight food waste -

save great food.
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HOW DOES IT WORK?

We help stores and restaurants sell their surplus food through our free smartphone app.
Customers choose a restaurant or store, they order a “surprise bag” of surplus food at a
reduced price and then collect it from the store during a pre-set collection window.
Check out this video where the concept is explained in further detail Fight food waste -

save great food.
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