Annex D: Standard Reporting Template

NHS England - Cumbria and the North East
2014/15 Patient Participation Enhanced Service Reporting Template

Practice Code: [ AB9005 ] cee Sunderiand CCG ]
Practice Name: [ Dr Brigham
Jackie Padgett
Signed on behalf of practice:
Please confirm if the practice has recieved
sign off from the PPG for this report
Yes

1. Prerequisite of Enhanced Service - Develop/Maintain a Patient Participation Group (PPG)
Does the Practice have a PPG? [ Yes ]

PLEASE NOTE THAT IF THE PRACTICE DOES NOT HAVE A PPG SET UP THEN NO PAYMENT WILL BE MADE

oo |

DES
Primary method of engagement with PPG: Face to face, Email, Other (please specify)

Please indicate all methods of

engagement: Face to Face, Email
Number of members of PPG: , 5 -




Detail the gender mix of practice population and PPG: Detail of age mix of practice population and PPG:

% Male Female % <16 17-24 25-34
Practice oo 2001 Practice |931 . {508 . :
PRG 2 3 PRG |0 0. o
Detail the ethnic background of your practice population and PRG:
White Mixed/ muitiple ethnic groups
British Irish | Gypsy or Irish | Other White White &black White | Other mixed
traveller white & Black African & Asian
Caribbean
Practice
PRG 0 i [o]
Asian/Asian British Black/African/Caribbean/Black
Indian Pakistani | Bangladeshi | Chinese | Other |African Caribbean Other Black
Asian
PRG 0 0 0 0 0 0 0

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender,
age and ethnic background and other members of the practice population:

All patients who register at the Practice are asked f they would fike to join the Patient Group. We also accept applications 1o join the Patient Group on-line via our
website. We display posters in the waiting room. GP's as well as staff will approach/encourgage patients opportunistically when they atfend the surgery to join the
group. Details of the group:are included in the Practice Leaflet. Despite the abave actions we have had very littia interest in new members joining the PPG this year.
I : i g ’ ST i i e o

|Are there any specific characteristics of your practice population which means that other groups should be included



in the PPG?

e.g. large student population, significant number of jobseekers, large numbers of nursing homes, or LGBT community?

If you have answered yes, please outline measures taken to include those specific groups and whether those
measures were successful:

Has the Practice developed and maintained a PPG that gains the views of of patients and carers and enables the practice to obtain feedback Y.
from the practice population? es
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2. Review of patient feedback

Outline the sources of feedback that were reviewed during the year:
E-mail, suggestion box, patient questionnaire, face to face consultation & oppartunistic, NHS Choices review pages, Friends and Family Test responses

and PPG patient survey 2013/14 ravisited.

How frequently were these reviewed with the PRG?
P m sues at




Iﬁas the PPG and practice staff reviewed patient feedback received by the practice on a regualar basis?
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Has the Practice and PPG developed and agreed an action plan (based on three key areas) and agreed how the practice will
implement improvements : ‘YQS e

Has the Practice publicised actions taken to practice population including providing the PPG with updates on progress and G
assessment of subsequent achievement within the timescales agreed. Yes

3. Action plan priority areas and implementation
Description of priority area:
The sefting up of a support group, talks for carers and informal chats.




a 8 for carers bn what is available to them to meet their-needs. This is one of the areas that the Patient Participation group have adopted:in the -
action plan to take forward. It was agreed that a Carers Open Day would be held in the practice with members in attendance from Sunderland Carers:
Centre, "Action in Dementia® Support and a representative for Black, Minority and Ethnic member of the carers centre.

The open day was held on the 4th December 2014. This was publicised to patients by the practice Jayex board, posters in surgery and details on the

; Posters w dis o pharmacy situated next to the surgery. , ~ :

Result of actions and impact on paﬂeﬁfs and carers (iyncylu‘ding hbw pUBliéised)z




Priority area 2
Descnptlon of pnonty area:




What actlons were taken to add ress the pnonty’?

the Sunderland Carers site which can be handed to patlents during consultations with GPs/Nurses ect. It was agreed the support
leaflet may help identify the percentage of patients that find the term “carer” disparaging and those patients that do not really
2 e this mbe i  alse




Result of actlons and |mpact‘on patlents and carers (|nclud|ng how pubhmsed)

number of patient reglsteredvmth the surdery as a Carer.
The Support Leaflet is available in all consultation rooms and at the reception desk and is avadable to everyone not ju

also available on the Practice Website.

Priority area 3




What actions were taken to address the pnonty'?

tives of the Practice regarding raising

rand. Sunderland Carer's Gentre.and Sunderlal

Essence Service develops a care plan. for the parson wuth dementla

are to mamtammg their quality of life and independence. it also suppol
their caring responsibility and their own personal needs and

raise awareness around’

The PPG invited a representativa from Action on Dementia to talk to the PPG and representa
awareness of the diferrent types of dementia and what is available to the patients of the practi
nd CCG to

which looks at what they
rts the Carer by developing a personal pian for them to include

ce. The Essence Service whichis a

development. The: PPG agreed to collate
( ad in stirger




Result of actions and impabt on patients and carers (including how publicised)

rs and other services have been

1 for patien

e pla

A notice board has been set up in the reception area for Dementia awareness. Leaflets, poste

e Dem:

'ng t th ment via the PPG.. This




Progress on previous years
If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):
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4. PPG Sign Off
Report signed off by PPG: Yes

Date of sign off: 19.03.2015

How has the practice engaged with the PPG:
How has the practice made efforts to engage with seldom heard groups in the practice population?
Has the practice received patient and carer feedback from a variety of sources?
Was the PPG involved in the agreement of priority areas and the resulting action plan?
How has the service offered to patients and carers improved as a result of the implementation of the action plan?
Do you have any other comments about the PPG or practice in relation to this area of work?
How has the practice engaged with the PPG:
th chie ( efforts 0 engage with' sadom heard groups in theprachcepopulatton? - The PPG has its-own notice

face & meetmgs
Was the PPG mvolved in the agreement of pnortty areas-and the resultmg actlon plan? Yes for all pomts
: ts ; of




