We’re listening to your feedback

You’ve been giving us feedback on your care and treatment. You told us:

Our August FFT returns results showed us an even result of 46% each across
Extremely Likely and Likely. 2% stated they would be unlikely to recommend us.
Unfortunately there were no reasons left to enable the surgery to address any issues
they had encountered.

PLEASE CONTINUE TO FEEDBACK SO THAT WE CAN CONTINUE TO IMPROVE.

We’'re listening and this is what we’re doing:

COMMENTS RECEIVED :-
Have had excellent service over the years from docs and staff
Excellent service from all staff

Dr Devlin was helpful and explained our options clearly. Great service
Super Service as always. Now feel more relaxed about symptoms
Have recommended the Practice to my sister. It is the best as far as | am concerned

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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