GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

Your local GP services

91% find it easy to get through to this GP Hide breakdown (@9
practice by phone

Local (CCG) average: 72% | National average: 70%

Generally, how easy is it to get through to someone at your GP practice on the phone? Excluding "Haven't tried

This practice Local area (CCG) National
2
Very easy 38% N 37 27% IR 23% IR
Fairly easy 53% I 51 46% I 48% N
Not very easy %1 7 18% 19% Il
Not at all easy % 1 10% 0 10% W

Total respondents 7 Total respondents 3,421 Total respondents 722 625

=]

f 94% find the receptionists at this GP Hide breakdown GO
—_— practice helpful

Local (CCG) average: 91% | Mational average: 0%

How helpful do you find the receptionists at your GP practice? Excluding "Den't know

This practice Local area (CCG) National
a
Very helpful 53% I 57 47% N 44%
Fairly helpful 36% I 38 44% 1IN 46%
Not very helpful 3%] 3 6% 3% 1
Not at all helpful 3%l 3 2% 2% |
Total respondents 100 Total respondents 3,438 Total respondents 733,327



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

@ 81% are satisfied with the general practice Hide breakdown &
appointment times available

Lecal (CCG) average: 66% | Mational average: 686%

How satisfied are you with the general practice appointment times that are available to you? Excluding "fm not sure when | can get an appointment

This practice Local area (CCG) National
.
2
Veery satisfied 23% M 20 26% 1l 24% Il
Fairly satisfied 58% I 52 39% I 42% I
Neither sgitisség?gfrﬂgé 13%1 1 16% 17% I
Fairly dissatisfied %l 2 10%1 10% B
Very dissatisfied 3%l 3 8% 7%1
Total respondents 39 Total respondents 3,128 Total respondents 685,031
60% usually get to see or speak to their Hide breakdown (D
Cej, preferred GP when they would like to

Local (CCG) average: 1% | Mational average: S0%

How often do you see or speak to your preferred GP when you would like to? Excluding 'l have not tried

This practice Local area (CCG) National
a
Always or almost always 28%I 10 28% 1IN 26% N
A lot of the time 32% Il 1 23% Il 24% N
Some of the time 29% Il 10 40% N 40%
Never or almost never 1% - 9% 1 10% B
Totalrespondents 34 Total respondents 1,603 Total respondents 362,373



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

Making an appointment

65% were offered a choice of appointment Hide breakdown
é when they last tried to make a general
practice appointment

Local (CCG) average: 54% | National average: 62%

On thig occasion, were you offered a choice of appointment? Excluding "Can’t remember’ and "Doesn't apply

This practice Local area (CCG) National
.
a
Yes, a choice of place 10%1 8 12% N 12% H
Yes, a choice of time or day 55% I 42 55% I 54% IR
Yes, a choice Opf:- %?gétgcé%;el 5%l 4 9% 1 10% N
olceret aponroqs v R e
75% were satisfied with the type of Hide breakdown (D)
é appointment they were offered

Local (CCG) average: 73% | Mational average: 74%

Were you satisfied with the type of appointment (or appointments) you were offered?

This practice Local area (CCG) National
2
Yes, and | accepted an 75% I 84 73% I 74% I
appointment
No, but | still took an 18% M 16 21% 1 20% I
appointment
No, and | did not take an %l 8 %1 6% 1

appointment

Total respondents

[=2]
&

Total respondents 3,271 Total respondents 704,245



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

Cej‘ 93% took the appointment they were offered Hide breakdown @

Local (CCG) average: 93% | National average: 54%

Were you satisfied with the type of appointment (or appointments) you were offered?

This practice Local area (CCG) Mational
a
Yes, and | accepted an 75% I B4 73% I 74% I
appointment
No, but | still took an 18% Ml 18 21% M 20% Il
appointment
No, and | did not take an %l 6 7%l 6% I

appointment

Total respondents 86 Total respondents 3,271 Total respondents 704,845
g 75% describe their experience of making an Hide breakdown @9
appointment as good

Loecal (CCG) average: 67% | National average: 69%

This practice Local area (CCG) National
a
Very good 35% Il 30 29% Il 30% I
Fairly good 41% Il 3 38% N 39% I
Neither good nor poor 12%1 10 16% 16% Il
Fairly poor %l 7 10% 0 10% i
Very poor %l 4 6% 5% |
Total respon dents a8 Total respondents 3,245 Total respondents 658,450



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

Your last appointment

67% waited 15 minutes or less after their Hide breakdown (®)
{:D appointment time to be seen at their last
general practice appointment

Local (CCG) average; 72% | Mational average: 3%

How long after your appointment time did you wait to see or speak to a healthcare professional? Excluding "l didn't have an appointment at a set time' and "Can’t remember

This practice Local area (CCG) National
a
5 minutes or less 24% M 20 25% IR 22% Il
Between 5 and 15 minutes 43% N 37 47% I 47% I
15 to 30 minutes 27% 23 19% Il 22% Il
More than 30 minutes %l 8 9% 9% N

Total respondents 85 Total respondents 2,759 Total respondents 607 553

87% say the healthcare professional they Hide breakdown @9

(:D saw or spoke to was good at giving them
enough time during their last general
practice appointment

Local (CCG) average: 87% | National average: 87 %

Last time you had a general practice appointment, how good was the healthcare professional at giving you encugh time? Excluding ‘Doesn't apply’

This practice Local area (CCG) National
a
Very good 41% HE 49% N 48% I
Good 46% I a4 38% N 358% N
Neither good nor poor %1 8 10% 0 10% W
Poor %l - 2%| 2% |
Very poor % 0 1% 1% |

Total respondents

w
o

Total respondents 3,320 Total respondents 706,632



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

87% say the healthcare professional they Hide breakdown G
@) saw or spoke to was good at listening to
O them during their last general practice

appointment

Local (CCG) average: 89% | Mational average: 39%

Last time you had a general practice appointment, how good was the healthcare professional at listening to you? Excluding "Doesn't apphy’

This practice Local area (CCG) National
-
Very good 43% 1l 40 53% I 52% I
Good 44% 1IN 42 36% I 37% I
Neither good nor poor %l 4 %1 8% 1
Poor %I ] 3%]| 2%
Very poor 0% 0 1%| 1%
Total respondents 95 Total respondents 3,310 Total respondents 706,135
86% say the healthcare professional they Hide breakdown )

g saw or spoke to was good at treating them
with care and concern during their last
general practice appointment

Local (CCG) average: 88% | Mational average: 87 %

Last time you had a general practice appointment, how good was the healthcare professional at treating you with care and concern? Excluding ‘Doesn't apply’

This practice Local area (CCG) National
a
Very good 43% I " 53% I 52%
Good 43% Il 41 35% N 35% I
Neither good nor poor %l 7 8%l 9% Il
Poor %I 5 3% 2%
Very poor 1%| 1 1% 1% |
Total respondents 95 Total respondents 3,318 Total respondents 707,258



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

89% were involved as much as they wanted Hide breakdown (D
D to be in decisions about their care and
'—.] treatment during their last general practice
appointment

Local (CCG) average: 93% | National average: 93%

During your last general practice appointment, were you involved as much as you wanted to be in decisions about your care and treatment? Excluding "Don't know/Doesn't apphy’

This practice Local area (CCG) National
2
Yes, definitely 51% I 42 61% I 61% I
Yes, to some extent 38% Il 32 32% I 33% I
No, not at all 1% 7% 1 7% 1
Total respondents a3 Total respondents 2 894 Total respondents 524,018
90% had confidence and trust in the Hide breakdown (®)

3 healthcare professional they saw or spoke to
during their last general practice
appointment

Local (CCG) average: 95% | MNational average: 96%

During your last general practice appointment, did you have confidence and trust in the heathcare professional you saw or spoke to? Excluding ‘Doesn't know/Can't say’

This practice Local area (CCG) National
a
Yes, definitely 68% I 81 70% I 69% I
Yes, to some extent 22%H 20 26% Il 26% Il
No, not at all 10%1 4%1 4%1

Total respondents

@
=

Total respondents 3,241 Total respondents 693,650



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

92% felt the healthcare professional
recognised or understood any mental health

é needs during their last general practice
appointment

Hide breakdown @

Local (CCG) average: 89% | National average: 87%

During your last general practice appeintment, did you feel that the healthcare professional recognised and/or understood any mental health needs that you might have had? Excluding ° did
not have any mental health needs’ and "Did not apply to my last appointment’

This practice Local area (CCG) National
a
Yes, definitely 35% Il 17 57% I 54% N
Yes, to some extent 56% I 28 32% 33% I
No, not at all %1 4 1% 0 13% W

Total respondents 4

=

Total respondents 1,449 Total respondents 290,532

g 93% felt their needs were met during their Hide breakdown &)
last general practice appointment

Local (CCG) average: 94% | Mational average: 95%

Thinking about the reason for your last general practice appointment, were your nesds met? Excluding "Don’t know/Can't say

This practice Local area (CCG) National
a
Yes, definitely 63% I 58 65% I 64% I
Yes, to some extent 29% 1 a7 29% Il 31% I
No, not at all %Il 7 6% 5%1
Total respondents 1 Total respondents 3,255 Total respondents 685,423



GP PATIENT SURVEY FOR WEARSIDE MEDICAL PRACTICE - PALLION

Your health

Hide breakdown (X)

82% say they have had enough support in
g the last 12 months to help manage their
long-term condition(s)

Local (CCG) average: 79% | Mational average: 79%

In the last 12 monthg, have you had enough support from local services or organizations to help you to manage your condition (or conditions)? Excluding | haven't needed support’ and
Don't know/Can't say’

This practice Local area (CCG) National
2
Yes, definitely 37% N 14 43% I 43%
Yes, to some extent 44% I 17 36% N 36% N
No 18% M 7 21% 21% Il

Overall experience

B

Total respondents

Local (CCG) average: 24% | National average: 84%

Total respondents 1,401

85% describe their overall experience of this
GP practice as good

Total respondents 255,783

Hide breakdown (%)

This practice Local area (CCG) National
2
Very good 44% 1N 43 49% I 46% N
Good 40% N 39 36% N 38% I
Neither good nor poor %I 5 9% N 10% W
Poor %1 9 4% 4% 1
Very poor %l 1 2%]| 1% |
Totalrespondents o7 Total respondents 3,519 Total respondents 747,97



