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Pallion Family Practice ™

PALLION HEALTH CENTRE PATIENT CAR PARK

Pallion Health Centre car park now operates a Parking Eye System. If you are using the patient
car park you need to bring your vehicle registration number with you whenever you attend the
surgery. A staff member will input this into the Parking Eye System. The car park is for patients

attending the health centre only.

FLU VACCINES ARE NOW AVAILABLE PLEASE CONTACT THE
SURGERY TO MAKE AN APPOINTMENT IF YOU ARE ELIGIBLE

NHS

Sunderland GP
Extended Access Service

This is a service ran by
your lacal GPs accessed
from the health centres
shown, by appointment.

Oypn langer
i sk
To access this service your health
records need to be shared with other ot
of thoss GP
sunderland Health Professionals sites

You have a choice to share or not share

Please contact your practice for
more information

Service opening times:
Mon - Fri

6:00pm - B:30pm
Weekends

9:00am - 5:30pm

Bank Holidays
10:00am - 2:00pm

Ask at reception for details.




PATIENT PARTICIPATION GROUP and VIRTUAL PARTICIPATION GROUP

If you are interested in being involved in the Patient Participation Group or the Virtual Patient Participation Group please
contact a member of the reception staff or alternatively call:

CLARE FUREY, ADMINISTRATION SUPERVISOR ON 0191 5674673

TIME IN TIME OUT
On the following dates the practice will be closed for staff training between the hours of 12.00 and 6.00pm
October 16th, December 4th

HOW TO CONTACT US OPENING TIMES HOME VISITS
Pallion Health Centre MONDAY 8.00AM - 6.00PM If you feel you may need a
Hylton Road TUESDAY 8.00AM — 6.00PM home visit try to telephone this
request before 10.30am.
Sunderland SR4 7XF WEDNESDAY 8.00AM - 6.00PM
Your call may be passed to the
Tel: 0191 5674673 THURSDAY 8.00AM - 6.00PM Nurse Practitioner or Doctor to
FRIDAY 8.00AM — 6.00PM discuss your symptoms and
assess your medical need more
effectively.
- House calls will only be made to
Could all patients be aware FEES AND CHARGES those patients whose medical
that we require 48 hours Not all services at this practice are problems cause them to be too
; i available under the NHS. ill to attend the surgery.
notice for repeat prescriptions ' ' Wherever possible please try to
When patients request non-NHS items ]
attend the surgery as this helps

or services a private fee may be
payable.

If you require further information

enormously. Four or five
patients can receive attention in
the surgery for each home visit

regarding fees and charges please ask

at reception for the Fees and Charges
Leaflet.

As a patient of the surgery you can access information

and access services on line

Patient On Line Access
] i

l Immunisations Adverse Reactions

Register in two easy steps

1. Ask at reception for a registration form. This provides all the information you need to register to use the EMIS Access facilities.

2. Choose the media that you want to use.
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