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Engage Consult - Online Consultations 

 

Engage Consult allows patients to connect with their GP practice and access services 

online from a PC, tablet or smartphone.  

 

This will allow you to have an online consultation that involves answering simple ques-

tions about your symptoms.  

 

A report is then sent to the GP, who can follow up with the best course of action  - this 

may involve issuing a prescription, or arranging a telephone or an in person appointment. 

 

 

Head over to the  

Practice Website  

www.laurbelsurgery.nhs.uk   

to take a look for yourself 

http://www.laurbelsurgery.nhs.uk/


 

During the month of October 2019 

 

 

People did not attend their appointment with a Doctor or Nurse, without letting us know. If 

you cannot attend your appointment,  please let us know so we can offer it to someone 

else.  

ARE YOU MAKING USE OF THE NHS APP? 

The NHS App lets you book GP appointments, order repeat 

prescriptions and access a range of other healthcare  

services.   

The NHS App is for people aged 13 and over. 

With the NHS App you can: 
 
 Check your symptoms – find reliable NHS information 

on hundreds of conditions and treatments, and get   
immediate advice 

 Book appointments – search for, book and cancel    
appointments at your GP surgery  

 Order repeat prescriptions – see your available       
medications and request a new repeat prescription  

 View your medical record – get secure access to your 
GP medical record 

 Register to be an organ donor – easily manage your 
preferences on the NHS Organ Donor Register 

 choose how the NHS uses your data – register your 
decision on whether it can be used for research and 
planning 

If you are over 65, or at risk and would like a flu vaccination, please 

speak to reception to book an appointment. 


