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Welcome to East Parade Surgery

Please visit our website  https://www.eastparadesurgery.co.uk to find lots of useful information about the practice and the services that we offer. Here you will also find our privacy notice, which explains how we use and store your information.  

Contacting the practice

The best way to contact the practice, including requests for appointments, medication queries or administrative help, is by completing the online questionnaire (eConsult) that is available on the website homepage. These requests are reviewed regularly throughout the day, and you will be contacted about the next steps. 

Practice Team

At East Parade Surgery  we have a highly trained multi-disciplinary team including Nurses, Health Care Assistants, Pharmacists, Pharmacy Technicians, Mental Health Specialists, Social Prescribing Link Workers, Care-coordinators, and Physiotherapists. You may be offered an appointment with one of these team members if more appropriate than seeing a GP. More information about these roles is available on the website. 

NHS App

We recommend that you sign up to the NHS App if you have not already done so. The NHS App gives you access to a wide range of NHS services, including:

· Ordering repeat prescriptions 

· Book and manage appointments.

· View your GP health record.

For more information including how to register for the App go to    About the NHS App - NHS (www.nhs.uk).
Prescriptions

If you have a repeat prescription, this will not automatically be issued once you register. If you require your medication, please request your repeat prescription at least 5 working days before it is due.  

Prescription requests cannot be accepted over the phone. The NHS app is the recommended way to order your prescriptions. If this is not possible for any reason, please contact the practice. 

Zero Tolerance 

We support the government's 'Zero Tolerance' campaign for Health Service Staff. The whole NHS, including GP surgeries are working under unprecedented levels of patient demand and expectation, and we appreciate that this can lead to increased levels of patient distress. 

Our staff are here to help you and will always try to be as polite and helpful as possible. We ask you to always treat our staff courteously.  
Partners: Dr Sarah Craven, Dr Ian Dilley, Dr Emma Huskins

Business Manager: Emma Keating

