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Annual Infection Prevention and Control Statement

Purpose

This annual statement will be generated each year following the Infection Prevention and Control Audit. It will summarise:

• Any infection transmission incidents and action taken (these will be reported in accordance with our Significant Event procedure)

• Details of infection control audits and actions undertaken

• Details of any risk assessments undertaken

• Details of staff training

• Details of staff responsibilities

• Any review and update of policies, procedures and guidelines 

Background

The clinician with responsibility for Infection Prevention Control and Infection is Sister Kathleen Boon; she is supported by Martin Baggaley (Practice manager) and Pam Rawlin (Deputy Practice manager). The lead cleaner is Susan Linford.

This team aims to keep to up to date on infection prevention and control, sharing any necessary information with staff and patients throughout the year. 

Significant Events

During the past year there has been 2 significant events related to Infection Prevention and Control.

One related to vaccines and their cold chain storage. Full investigation led to the replacement of the defective vaccine refrigerator, vaccines involved were safe to use ‘off label’ following discussion with the vaccine manufacturing company and screening and immunisation coordinator. The investigation showed correct compliance with the immunisation protocol.

The second related to a patient raising concerns about hand hygiene. The patient had not seen the clinician wash their hands before commencing a procedure. The clinician washed their hands and completed the procedure. This event occurred just before update training for hand hygiene. All clinical staff agreed hand hygiene procedures should be completed in the presence of their patients.

Audits

Hand washing audits were completed in March and May 2015 involving clinical staff. A good level of hand hygiene was observed with hand washing, use of alcohol gel and appropriate use of gloves.

The Infection Prevention and Control Audit was completed by Sister Boon in May 2015.

Sharps container use has been audited separately at 3 monthly intervals after areas where improvement could be made were identified in the previous year’s audit. These audits have shown improvements in sharps container use; including correctly made up containers, correct coloured tops, labelling, temporary closure and correct locking/disposal.

A minor surgery audit completed by Dr Wilkinson was completed in October 2014 with nil incidences of infections.

As a result of the audit policies and procedures are reviewed and an action plan is implemented.

In addition to the internal audits an external audit of the primary care estate of all practices in the Hambleton, Richmondshire and Whitby areas was completed by Community Ventures, commissioned by the Heartbeat Alliance. This survey was completed in March 2015.

From these audits areas for action were identified including some repairs to floors which have already been completed. Some flooring areas were identified that required replacement and areas for redecoration/improvements which are part of the planned practice improvements.

We aim to share information with our patients we will notify them of any seasonal outbreaks, this will be via the use of posters or patient screen within the waiting room and via the website. 

Risk Assessments

Control of Substances Hazardous to Health.

Sharps injury.

Vaccines cold chain.

Staff Training

Hand hygiene training was completed in the summer using a ‘Light box’ as a practical aid to demonstrate areas for improving hand washing amongst all staff members. Additionally new staff were asked to complete a Workbook on Infection Prevention and Control supplied by Harrogate Hospital Foundation Trust. Current staff members were asked to complete an additional question set for the work book.

The Light box training was identified as a valid training resource that would be utilised at least annually. 

Nurses, HCAs, phlebotomy and INR clinic staff were sign posted to an electronic training resource for sharps containers, additionally staff were informed of new resources/posters within the practice.

Patients

Patients are encouraged to use infection control alcohol gel to combat cross infection. There are multiple hand sanitising dispensers throughout the practice including all clinical rooms and the waiting room. 

Patients who are thought to have an infection that may be contagious i.e. chickenpox are asked to wait in a designated isolation room rather than the main waiting room.

Policies, Procedures and Guidelines

Policies, procedure and guidelines will be updated as expert advice recommends or annually as appropriate.

Staff Roles and Responsibilities

All staff are integral to the overall Infection Prevention and Control of the practice. All area asked to make themselves aware of policies and procedures. Additionally all staff are asked to raise any ideas or concerns with the Infection Prevention and Control team.

Kathleen Boon, October 2015

