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Interested in
Stopping Smoking?

whenit’s less
urgent than 999

If you are a smoker and are interested in quitting
we have smoking cessation clinics here at the
surgery with our healthcare assistants. Make an
appointment with one of our Health Care

Assistants if you are interested.

Emergency and
urgent care services

You should use the
NHS 111 service if you @
urgently need medical

help or advice but it's
not a life threatening
situation. On-line Appointments
_ Patient Access
Call 111 if:

. You need medical help Did you know you can book appointments online
fast butits nota 999  tosee GP’s _ _ -
emergency If you are not currently using our onlln.e facility and

would like to - then please visit reception to be

- You think you need to  issued with a login ID etc.
goto A&Eorneed Any patients who want to register to use this

another NHS urgent service — you will need to bring one form of
care service photo ID to reception.
- You don't know who to
call or you don't have Consent forms.
a GP to call

If you are happy for a family member, carer or
friend to speak on your behalf and receive
information regarding your health please ask at
reception for a consent form. Once the form is
completed the information will be added onto your
For less urgent health records showing your permission has been

needs, contact your GP granted.
of local pharmacist in
the usual way.

- You need health
information or
reassurance about
what to do next


http://www.hettongp.nhs.uk/2014/01/on-line-appointments-patient-access/
http://www.hettongp.nhs.uk/2014/01/on-line-appointments-patient-access/
http://www.nhs.uk/
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