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Appointments  

Kensington Partnership has been open to 
our patients throughout the Pandemic. We 
have been providing face to face, 
telephone and video consultations 
throughout this period. Currently our 
patients are able to book appointments via 
three different routes and these are:  
phone calls from 8am 
e-Consults (Over 18’s only) and online 
booking from 7am. 
 
Our telephone system allows 30 patients 
to wait in the call queue at any time. Our 
receptionists are fully trained to give you 
the next available appointment which is 
most suitable to your needs and with the 
appropriate clinician. We are aware that 
there may be a long wait to get through to 
us on the phone as we can receive 
approximately 1000 calls per day. Our 
receptionists work hard, continuously 
answering and processing phone calls as 
quickly as they can to assist our patients.  
 
All patients attending at any of our 
Practices MUST wear a mask. 
 

PLEASE TURN OVER 

Flu Clinics 
We are pleased to announce the 
launch of our Flu and COVID-19 
Booster Vaccination programme. 
All eligible patients will be notified.   
 
There will be a mixture of drop-in 
and appointment only clinics at all 
our sites. The clinics will be 
publicized on our Website, 
Facebook and Twitter account 
 
We are also working with our 
Voluntary and Community Sector 
partners such as the National 
Literacy Project, Cares Resouces 
and Better Start Bradford to 
showcase their services. If you 
would like a stall at one of our 
clinics please email us 
surji.cair@bradford.nhs.uk  

The Patient Participation 

Group  meeting  was held on 

11th October.  The next 

meeting is planned for 

Monday 28th February 2022. 

If you would like to join the 

group please contact: 

surji.cair@bradford.nhs.uk 

The role of Patient 
Participation Groups is to: 

 Contribute to 
continuous 
improvement of 
services  

 

 Encourage improved 
communication 
between the practice 
and its patients  

 

 Help Patients to take 
more responsibility for 
their own health 

 

 Provide practical 
support and help to 
implement change. 

Next Newsletter   

Please email any articles to 

surji.cair@bradford.nhs.uk by 

Friday 17th December 2021 if you 

would like them to be included in 

our next newsletter. Follow us on: 

Facebook   

Twitter  

Instagram 

The Family and Friends Test   

What do you think of your GP Practice? Would you recommend it to your 

friends and family? We are always grateful for your feedback. The forms 

are available in the consulting rooms or are available online. 

www.kensingtonpartnership.org or www.nhs.uk/Services/GP/Overview/

DefaultView.aspx?i  d=42495  

NHS England » Friends and Family Test  
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