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Welcome to Brig Royd Surgery.

We are a practice of three male Doctors – Drs. Bhatti, Hussain and Raymond, and five female Doctors, Gayle, and Freeda Bhatti, known as Dr Freeda, Drs Pickles, Iroegbu and Greasley. 
BRIG ROYD is a training practice, and you may be offered an appointment with a GP registrar or nurse.  A GP registrar is a fully qualified doctor who is gaining experience in General Practice before looking for a practice of their own.  

THE SURGERY PREMISES are purpose built, having suitable access for disabled patients and are situated some 200 meters from the village centre. PARKING:  Parking is for patients only. Please do not use patient parking for shopping or for school pick ups. Access is needed at all times for emergencies so please do park carefully in the designated patient parking spaces.  We have two spaces marked out for the disabled. Please use your blue badge if you park in one of these spaces.
	Surgery Times
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	DR FAREED BHATTI
	 - 

-
	8.20 – 11.00

15.30 – 17.40
	8.20 -11.00

15.30 - 17.40
	-

-
	8.20 - 11.00

15.30 - 17.40

	DR IMRAN HUSSAIN
	-
	8.20 -11.00

15.30 - 17.40
	-
-
	8.20 – 11.00
15.30 – 17.40
	8.20 - 11.00

15.30 - 17.40

	DR FREEDA
	8.20 – 11.00
15.30 – 17.40
	-

-
	-

-
	8.20 – 11.00
15.30 – 17.40
	-

-

	DR GAYLE
	8.20 – 11.00

15.30 – 17.40
	8.20 – 11.00

15.30 – 17.40
	-

-
	-
-
	8.20 - 11.00

15.30 - 17.40

	DR PICKLES


	-

-
	-
14.15 - 17.40
	10.00 - 12.50

14.30 – 17.40
	-
-
	-

-

	DR IROEGBU

	8.30 – 11.00

13.30 – 16.00
	-

-
	-

-
	8.30 – 11.00

13.30 – 16.00
	8.30 – 11.00

13.30 – 16.00

	DR RAYMOND
	10.00 – 12.30

15.15 – 17.45
	10.00 – 12.30

15.15 – 17.45
	8.30 – 11.00

13.30 – 16.00
	-

-
	-

	DR GREASLEY
	8.30 – 11.00
14.20 – 17.40
	-

-
	-

-
	-

-
	8.30 – 11.00
15.30 – 17.40

	ANP L GREENWOOD
	8.30 – 11.50
2.00 – 4.30
	8.30 -11.50
3.00 – 5.30
	8.30 – 11.50 
3.00 – 5.30
	8.30 – 11.50
3.00 – 5.30
	-


We run a late surgery on Wednesday evenings from 18.30 to 21.00, by appointment only, with one duty doctor and one Health Care Assistant.
Practice Staff

Practice Manager:

Claire Cox
Deputy Practice Manager: 
Angela Goulden
Reception Manager:

Tina Michael
Secretaries:

Carol Green, Elizabeth Bates

Advanced Nurse Practitioner:
 Joanne Hallinan RGN, PGDip
Practice Nurses:

Vanessa Starsmore EN(G) RGN and Victoria Lindon
Health Care Assistants:

 Leanne Barnes and Daisy Silkstone
Administrators:


Paula Addison, Paula Hirst,Vicky Baxter,Jacinta Storr
Receptionists:
Elizabeth Bates, Vicky Baxter, Maria Smith, Samantha Hewitt, Samantha Boyd, Paula Hirst, Susan Lineham, Melanie Campbell, Johanna Coldwell
Prescribing Pharmacist:
Lucy Lawton MPharm, IPresc
Associated Staff

District Nursing Team:
District Nursing Team, Allan House Clinic, Sowerby Bridge 





Tel. (01422) 832063 Monday – Friday 9.00am to 5.00pm. 





or (01422) 317979 direct line to District Nurse Team





Out of Hours number for District Nurses is 07917 106263
Health Visitors:

Health Visiting Team – 0300 304 5076 
Midwives:
Community Midwives – 07909 658033 (24 hours a day)

Or Tel (01422) 841212 Valley Medical Centre office
Mental Health 

CAMHS – Child and Adolescent Mental Health Service -  
Services:


01422 261340 – and www.openmindscalderdale.org.uk




(Emotional help and support for young people).





CRISIS Team 

 
- 01422 222888
Online Services – www.brigroydsurgery.co.uk
Our practice website provides information about the practice, staff and our services, to complement this leaflet. 

You can book and cancel appointments online. We offer a range of appointment times online, with early and late slots available outside the working day.

You can request repeat prescriptions online. You will need to see your GP when a medication review is due and repeat requesting online is not available until after the review has been undertaken.

You can access your medical record online (some aspects need GP approval).
You will need to register for online services prior to being able to access these facilities. Please ask a member of our reception team. You will need to provide proof of identity on registration.

New Patients  

We welcome new patients who live within our practice area, a copy of which is available from our receptionists and on our website. All new patients are asked to complete a registration form and health questionnaires prior to registration.
Patients on repeat medication must see a doctor before getting their first prescription. Please bring your repeat medication list to this appointment. All new patients are invited to attend for a new patient health check. 
Making An Appointment
Surgeries are by appointment only.  Appointments can be made 4 to 6 weeks in advance either at the surgery or by telephone, between 8.00am and 6.30pm Monday to Friday. You can also book appointments at any time using the online service.

You may see any doctor. Please try to avoid seeing different doctors in the same episode of illness.  Receptionists will NOT require medical details to make routine appointments. All appointments are 10 minutes so if you have more than one condition to speak to the GP about please ask for a longer appointment.
Telephone Appointments
We have combination of both face to face and telephone appointments. If you prefer a telephone appointment the clinician may decide it is in your best interests to be seen and an appropriate appointment will be made.
If for any reason you have to cancel an appointment, please either cancel via the online system or let the reception staff know as soon as possible. We will then be able to let someone else use the appointment. 
We text patients to remind them of their appointment. Please speak to the reception team if you do not wish us to send text reminders to you.
Urgent Appointments
Patients with urgent problems will be seen on the same day.  Brief medical details may be requested by the reception staff to help determine urgency. 

Home Visits
If you are too ill to come to the surgery and need a home visit, please make your request before 10.00 am (this helps us to organise our day).  Brief medical details may be requested by the reception staff. The duty doctor may also wish to speak to you.  Emergency requests can be made at any time.

Repeat Prescriptions
Wherever possible please request prescriptions for regular medication using the online facility which is available 24 hours a day. Prescriptions can also be requested in writing using the request slip on the right-hand side of your prescription. Written requests for repeat prescriptions can be left at reception or posted to the surgery.  
We only accept telephone requests for repeat prescriptions from patients who cannot use another method, and only between 10am and 12noon.
Patients on repeat prescriptions will require a surgery consultation with a doctor or nurse to assess the treatment from time to time. 
Change of Name, Address and Telephone Numbers 

Please keep us informed of changes so that your medical records can be kept up to date.  The reception staff will be able to tell you if your new address is still within the practice area.  If you move outside the practice area you are advised to register with a new doctor as soon as possible so that your medical records can be transferred. It is the responsibility of all patients to advise us of changes as soon as they occur, including your mobile phone number.
Out of Hours 

If you require a doctor after 6.30pm during the week, on Saturdays and Sundays or Bank Holidays please ring the out of hours free number 111.  Your call will be answered by trained call handlers who will discuss your problem and direct you to the most suitable service. Duty doctors are available to offer advice or if necessary to arrange an appointment at the Treatment Centre at the local hospital.  If you are not well enough to travel you may be visited at home. Calls to 111 are recorded. 

Accident and Emergency
We have only limited facilities at the surgery therefore patients should attend A+E at the Calderdale Royal Hospital for minor injuries less than one day old. We have no X-Ray facilities so suspected broken limbs and head injuries will usually be directed to A+E. Minor illness, however, is best managed in the community. Please use the practice and your pharmacist for advice.

Advanced Nurse Practitioner

Our ANP manages patients with chronic diseases e.g., asthma, hypertension, Diabetes, and other conditions e.g., Rheumatoid Arthritis. Joanne is able to prescribe medication and her role links that of the GPs and Practice Nurses, including contraception (including Emergency Contraception). 
Practice Nurses
Our Practice Nurses provide a wide range of services including vaccinations, foreign travel clinic appointments, cervical screening, contraception advice including routine pill checks, dressings, investigations, routine follow-up of patients in the management of chronic diseases and NHS Health checks. You can phone the practice nurses for advice.
Test Results
The doctor or nurse will usually want to discuss the result at another appointment.  Please don’t ring for results unless this was agreed with the doctor or nurse. Please note even if you receive your results over the phone, you may still be requested to make an appointment with the doctor/nurse to discuss them.  Generally, only tests results requested by the surgery will be given to you by our team.
Foreign Travel Vaccinations
We have a limited number of appointments for travel vaccination advice. Please contact us with plenty of notice of travel as a form will need completing initially for assessment if any vaccinations are needed. Alternatively, there are several travel clinics which provide advice, details via a search engine on the internet. Only a limited number of travel vaccinations are available at NHS cost. Please refer to the Commissioning Statement from our local CCG under Key Documents at www.calderdaleccg.nhs.uk 
Influenza, Pneumococcal and Shingles Immunisations
Influenza immunisations are offered to at-risk patients annually. Patients with asthma, diabetes, heart disease or any chronic chest disease should consider annual influenza vaccination.  All patients aged 65 years and over, and pregnant women are advised to have influenza immunisation.  Invitations are extended to all at-risk patients. The dates of our ‘flu clinics are advertised in the surgery building and around Ripponden village.
Pneumococcal and shingles vaccinations are offered in line with national guidance.


Contraception
The practice offers the full range of contraceptive services, including emergency contraception, diaphragms, IUDs, pills, injectables (Depo-Provera and Sayana Press), implants and advice regarding condoms and sterilisation. These appointments are scheduled in the usual way during normal surgery hours. Please see a doctor for a first visit for contraception or if you need to change your prescription or method.  Routine follow up for pill-prescribing and injectables is offered by the practice nurses.  Please speak to the doctor or nurse for health advice if you are planning a pregnancy.  
Emergency Contraception
If you need emergency contraception, please tell the receptionist what the appointment is for. She will arrange an urgent appointment or telephone call as soon as possible. Please see further information later under self-treatment.
Confidentiality & Under 16s

All aspects of consultations and treatments at the surgery are confidential.  Patients can be assured that all staff have a legal duty of confidence and are fully trained in this aspect.  This applies whether you are over or under 16.  If you are under 16 you may attend an appointment with the doctor or nurse without your parent or guardian if you wish. You may be reassured that your consultation will “go no further”. If you are under 16 the doctor or nurse may encourage you to discuss your visit to the surgery with your parent or guardian. Very rarely, if you are considered to be at risk or in danger, the doctor or nurse may have a duty to disclose such information in order to offer appropriate healthcare and support. NB When you become 16 you may no longer wish to have your parents’ mobile numbers on your record for the purpose of appointment reminders. Please ensure we have the correct number for you.

Cervical Screening
Appointments for smears should be made with the practice nurses. Please see a GP if you have any symptoms of concern.
Consent

Before carrying out an examination or procedure the Doctor, Nurse or Healthcare Assistant will seek consent or agreement. You may decline to give your consent.
General Data Protection Regulation

We are compliant with GDPR 2018. Our Privacy Notices are available in the waiting room and online at www.brigroydsurgery.co.uk/practice-policies.
Annual Reviews

Patients with angina, high blood pressure, diabetes, chest disease, peripheral vascular disease, COPD, asthma, Rheumatoid arthritis and some kidney problems are invited for an annual review with a Doctor, ANP or Nurse. Please bring your medication, including inhalers if used, to your review visit.
Health Checks
For patients aged 16 to 75 years who have not attended within three years (or for over 75s, within one year) the practice offers an appropriate health check on request.

Appointments for all health checks can be made with the nursing team who are trained in health promotion and will concentrate on blood pressure, diet, weight, smoking, alcohol consumption, exercise, urine testing and blood tests for cholesterol where appropriate.  Home visits can be arranged if necessary. 

The practice also offers Health Checks to patients aged 40 to 74 years as part of the NHS Health Check Invitations are extended on a five yearly cycle.
Child Health and Immunisation
The Well Baby Clinic is held on Monday between 1.30pm and 3.30pm by the Health Visiting team, Childhood immunisations are given by the practice nurse by appointment. (See childhood immunisation schedule on page 13). The Health Visitors can be contacted on 0300 304 5076. Physical examinations of children are undertaken in line with national guidance by the Health Visitors, GP and School Nurses.

Maternity Care
The practice provides post-natal care.
Minor Surgery
Some doctors in the practice carry out minor surgical procedures in the surgery.  Patients must be seen by a doctor before arrangements are made. The NHS does not offer removal of lesions on a cosmetic basis.
Intimate Examinations
The doctor or nurse may need to examine you.  In accordance with General Medical Council best practice, you will be offered a chaperone.  Please ask if you would prefer a chaperone to be present during any examination if this is not offered by the staff.
Smoking Cessation Service

Patients should access the specialist Yorkshire Smoke free service on 01422 262373. 

OTHER SERVICES

Insurance Medicals
We are happy to perform medical examinations for insurance companies, HGV and PSV Medicals, etc. and time is set aside for this purpose.  There a charge for non-NHS services. 

Social Services

Customer Services Advisors are based at Gateway to Care, Calderdale Council, Northgate, Halifax; Telephone: 0845 111 1103.  They can give information about all services provided by the Social Services Department. 
Seatbelt Exemption Certificates 

It is not our usual policy to provide seatbelt exemption certificates, but each case is assessed on its own merits.
NB. We do not provide certification of fitness to swim the channel etc. nor do we undertake taxi medicals.
SELF TREATMENT OF COMMON ILLNESSES AND ACCIDENTS 
Many conditions get better on their own and can be treated successfully at home.  Your pharmacist may be able to help you with these and advise about medicines you can buy over the counter. However, if you are unsure, please ask your doctor for advice. 
Health Information can be found on our website www.brigroydsurgery.co.uk – In addition, the following websites also provide useful information:
1. www.patient.info 
2. www.nhs.uk
3. NICE (National Institute for Health and Care Excellence): www.nice.org.uk
4. Public Health England/Health Protection Agency: www.hpa.org.uk (Look for Guidance on Infection control in schools and other childcare settings)
5. Family planning association: www.fpa.org.uk 
References to the most useful websites and the relevant topic headings are used below.

Antibiotics

Firstly, a note on these commonly prescribed and powerful medicines. They only work on bacteria and have no effect on viruses. Unfortunately, this means that the common infections, such as cough, colds, and flu etc. will not be helped by them at all. The correct treatments are the simple remedies outlined below. We only consider antibiotics when they fail, and we suspect that there is a secondary bacterial infection. Overuse of antibiotics may cause them not to work in future (bacterial resistance) and may lead to complications such as thrush, skin rashes, tummy upset etc.

Use websites 1. and 2. (antibiotics)

Burns/Scalds

Ensure you are safe, stop the burning process, remove any clothing over or near the burn (unless stuck to the skin), then cool the burn with cool or tepid running water for 20 minutes or so. Use copious amounts of water if a chemical burn. Do not use ice or very cold water. Keep the person warm. Apply layers of cling film (do not wrap around) or a clean plastic bag if cling film unavailable. Do not apply butter or oily products. Paracetamol or ibuprofen may be given. If the affected area is small (less than palm of hand) and not blistered (or only minimal) you may be happy to manage at home.  Otherwise attend A&E or see us urgently for further help.

Use websites 1. and 2. (burns and scalds) or 

https://www.redcross.org.uk/first-aid/learn-first-aid/burns
Conjunctivitis

This condition will often clear without a prescription. Bathing the eye regularly with tepid water or using lubricant eye drops from the chemist may help. If you are concerned that your vision may be affected, we would be happy to see you and advise.

Note: it is not necessary to exclude a child from school or childcare unless there is an outbreak of several cases – as advised by Public Health England (Health Protection Agency/HPA). Use websites 1. (Infective conjunctivitis), 2. (conjunctivitis) and 4. (health protection agency)

Cough, Colds and Flu

These conditions usually start with a runny nose, cough, temperature and aches. They are caused by viruses and antibiotics are of no use in their treatment. Rest, take plenty of fluids and if you have a headache or are feverish, then take recommended doses of paracetamol or ibuprofen. We are happy to see or advise you if you are very unwell or the illness persists. Please see also, advice regarding Temperature and Sore Throats, as below. Note: aspirin must not be given to children under 16.

Use websites 1. (Common cold), and 2. (cold, Common)

Diarrhea and Vomiting

Most cases of diarrhea are caused by a virus caught by contact with other people. Some are caused by bacteria and less commonly, contaminated food (‘food poisoning’). Diarrhea will usually settle within 5-7 days and vomiting within 2-3 days. It does not usually cause any serious harm. Treatment:
1. The most important thing is fluid – drink little and often e.g., plain water. Dioralyte and similar drinks can be bought at the chemist without a prescription. 
2. Eat normally. Do not starve yourself.

3. Paracetamol can help the gripey pain.

4. Anti-diarrheal treatments such as Imodium, Kaolin and Morphine, Lomotil can make the illness last LONGER, so are NOT advised (unless e.g., unavoidable travel).
5. Maintain personal hygiene, disinfect surfaces, avoid food preparation for others and do not share personal items such as towels. Do not swim for 2 weeks after the last episode of diarrhoea or vomiting.

Use websites 1. (Gastroenteritis in adults and in children) and 2. (diarrhea and vomiting in children)

Emergency Contraception
Emergency contraception is available to prevent pregnancy after having unprotected sex, or if a method of contraception has failed. It is best to obtain advice urgently.
There are 3 options:

1. Emergency pill Levonelle. This can be used up to 3 days (72 hours) post unprotected sex but is most effective if taken within 12 hours.
2. Emergency pill Ella One. This can be used up to 5 days (120 hours) post unprotected sex.

3. Emergency copper IUD (coil). This is a small plastic and copper device that can be fitted into your womb by our trained GPs. It can be used up to 5 days (120 hours) post unprotected sex or within 5 days of ovulation (release of an egg).

Note: The most effective method is the copper IUD which prevents at least 99% of pregnancies. The pills are slightly less effective. Ella One may be slightly better that Levonelle in some circumstances but may not be the emergency pill of choice in others. Your GP will be able to advise. Pills are probably best taken as soon as you can, rather than delaying to near the time limit. Therefore, we are happy to fit you in as an urgent appointment – so inform the receptionist that you require emergency contraception. On occasion, we may be able to advise you via a telephone consultation.

If we are closed and you require Emergency Contraception:
1. Levonelle or Ella One are free of charge from Community Pharmacies.
2. Contact 111 for advice or attend A+E. Emergency contraception is free.

3. Walk in centers, Contraception and Sexual Health clinics e.g., Broad Street Plaza (01422 261300), Brook clinics and Young Persons’ clinics may be open out of hours and can provide emergency contraception.

Use website 5. Emergency contraception.

Head Injuries 
It is usual for a child or adult to complain from a mild headache after a bump to the head and to develop a bruise. This can safely be treated with paracetamol. Medical attention (usually, by going to A&E) should be sought if: persistent/severe/worsening headache, or irritability/altered behavior in a child under 5, or if the patient was ‘knocked out’ or had a fit or cannot remember the accident, or if vomiting, drowsiness or blurred or double vision develops.

Use websites 1. (Head injury instructions) and 2. (minor head injuries) and 3. (NICE: Head injury January 2014)

Headlice 
This is a community wide problem.  Regular checking of all the family members’ hair is important in the detection and control of head lice.  Lice are most easily detected by fine tooth combing really wet shampooed and conditioned hair from the roots in sections.  If no lice can be found by careful combing, there is no need to consider applying head lice treatments even if there have been cases reported in school.  If head lice are discovered your school nurse, health visitor or pharmacist will be able to give advice and recommend lotions and rinses which are specially made to kill lice and their eggs quickly and safely. Use websites 1. (Head Lice and Nits) and 2. (Head Lice)

Musculoskeletal problems e.g., knee pain, neck pain. Use physiotherapy information on the practice website. We also have Physiotherapist in our surgery who sees our patients with a variety of back, neck and joint pain. She advises how to treat or manage or refers the problem onto specialist services if necessary
Nose Bleeds  
In the event of a nosebleed pinch the soft, fleshy part of the nose (below the bone) firmly for 6 or 7 minutes.  The application of an ice pack or cold compress over the bridge of the nose or forehead may help.  If the bleeding persists repeat as above until it stops.  In the rare event of these measures failing, it would be advisable to go to the Accident and Emergency department for further help.

Use websites 1. (Nosebleed/epistaxis) and 2. (Nosebleed).
Sepsis
Call 999 if concerns regarding possible sepsis. 

Use website 2 and https://sepsistrust.org/about/about-sepsis
Sepsis (blood poisoning) is an over-reaction of the body’s immune response to an infection. It leads to the immune system attacking the body’s own systems and organs. It needs urgent treatment with antibiotics but may initially appear like ‘flu or gastroenteritis. How do you spot it?
Adults – 
S slurred speech or confused



E extreme shivering or muscle pain



P passing no urine in a day



S severe breathlessness



I it feels like I’m going to die



S skin mottled or discolored
Child - 
How ill are they? 1. Breathing very fast. 2. Mottled, pale or bluish skin. 

3 Fit or convulsion. 4. No-blanching rash. 5. Lethargic. 6. Cold to touch.

Child under 5 years – 1. Not feeding. 2. Vomiting repeatedly. 3. Not passed urine at all in 12 hours.

Sore Throats 
Sore throat is usually self limiting, and most patients will get better within a week. It may help to rest, drink plenty of fluids and take paracetamol or ibuprofen at recommended doses. If you are very unwell, or the illness is persistent, or in certain medical circumstances, we MAY offer antibiotics for delayed or immediate use after we have assessed the situation in surgery.

Use websites 1. (Sore throat) and 3. (NICE: self-limiting respiratory and ear infections – antibiotic prescribing – updated February 2019)

Temperature /Feverish Illness in Children 
Consider either paracetamol or ibuprofen in children with fever who are distressed. Do not use these agents simply to reduce body temperature if the child is otherwise comfortable. Encourage rest and fluids. Tepid sponging is no longer recommended. Do not under-dress or over–wrap the child. Look out for dehydration, non blanching rash and check the child during the night. Keep at home whilst the fever persists. If using paracetamol or ibuprofen:

· Only continue if the child seems distressed.

· Consider trying the other agent if distress is not alleviated

· Do not given both agents simultaneously

· Only consider alternating these agents if distress persists or recurs before the next dose is due

Seek help if you are worried about the child’s condition, or if the child has a fit or a non-blanching rash or is deteriorating (even after previous advice) or if fever lasts for more than 5 days.

Note: all babies under 3 months of age with a temperature above 38oC, or age 3-6 months with a temperature above 39oC, should be urgently assessed by a doctor.

Use website 3. (NICE: Fever in under 5s, assessment & initial management, May 2013)

Threadworms  
This harmless infestation is very common particularly in pre-school children.   Worms may be noted in stools or cause severe anal itching at night.  Effective treatment can be purchased from the chemist, or we will provide a prescription, usually without seeing the child. 
Use websites 1. and 2. (threadworms)
Childhood Immunisation Schedule
	Ages to immunize
	What is given
	How it is given

	At 8 weeks  
	Diphtheria and Pertussis, Tetanus, Polio, Hib and Hep B
Rotavirus
Meningitis B
	One injection

Orally
One injection

	At 12 weeks 
	Diphtheria and Pertussis, Tetanus, Polio, Hib and Hep B
Rotavirus
Pneumococcal
	One injection

Orally
One injection

	At 16 weeks
	Diphtheria and Pertussis, Tetanus, Polio, Hib and Hep B
Meningitis B
	One injection

One injection



	Between 12 and 13 months
(within one month of the first birthday)
	Hib and Meningitis C

1st MMR
Pneumococcal
Meningitis B
	One injection

One injection
One injection
One injection

	At 3 years, 4 months
	Diphtheria, Tetanus, Polio and Pertussis 

2nd MMR 
	One injection

One injection


	12-13 years 
	Cervical cancer caused by HPV
	Two injections

	13-18 years 
	Diphtheria, Tetanus and Polio

Meningitis ACWY
	One injection 

One injection


Practice Nurses routinely immunize up to the age of 5 years at the surgery.  The school immunisation team is responsible from then onwards.  The practice nurses can give the HPV vaccination should any of the course of three vaccinations be missed at school. The practice nurses are able to discuss any concerns regarding the immunisation schedule.
Diphtheria – Tetanus

Diphtheria is now very rare in this country because of immunisation. Tetanus is still seen in this country and can still kill children and adults if not immunized. 

Pertussis

Pertussis is also called whooping cough. The condition is frightening and can kill. There has been an increase in pertussis cases nationally and locally. We thoroughly recommend vaccination.
Hemophilus Influenzae

Haemophilus Influenzae bacteria can cause serious conditions such as epiglottitis and meningitis. 

Poliomyelitis

Poliomyelitis still causes childhood paralysis in the developing world.  We are not protected here in the U.K. unless we continue to immunize against this dangerous virus. 

Measles, Mumps and Rubella
Measles, Mumps and Rubella may seem like harmless diseases, but each can, in fact, cause serious complications or even death.  There was previous controversy about this immunisation, but it is strongly recommended by the Chief Medical Officer and the Practice fully supports this. This is especially important now as we are seeing more cases of measles. Rubella can be harmful to the unborn baby.
All immunisation information leaflets and items in the MMR Information for Parents Pack can be downloaded from www.immunisation.nhs.uk
Meningitis B, C and ACWY
These vaccines protect young people against various types of meningitis.  

Human Papilloma Virus

Immunisation is offered to girls (and boys from September 2019) as it dramatically reduces the risk of cervical cancer.

	Details of children’s past immunisations can be accessed from the child’s records or from the Child Health Department on 01484 355758.
Please talk to your doctor, practice nurse or health visitor if you have any questions about your child’s immunisations. 


BRIG ROYD SURGERY - PATIENTS’ CHARTER
	The services we provide are explained on our website, in our practice leaflet and the practice complies with all GMC guidance in the provision of these services.
	

	The practice accepts the principles which guide the NHS, the NHS values, and patient rights as defined in the NHS Constitution.
	The practice expects patients to accept their responsibilities as detailed in the NHS Constitution.

	An urgent appointment will be available the same day (excluding weekends and Bank Holidays.)
	Please attend the Surgery, if possible, as this gives the best opportunity for diagnosis and treatment. 

	When the need arises, a home visit will be provided. Emergency visits will be provided the same day. 
	Please request home visits before 10.00am.

	We will treat patients in a pleasant manner.
	Please treat practice staff and other staff in a pleasant manner. 

The practice reserves the right to remove from its list any patient who is violent or abusive against any staff or other patients.

	If your appointment is delayed by more than 30 minutes, an explanation will be offered.
	Please use an appointment for ONE person only.  If you wish to have an appointment for more than one person, please make this clear when making the appointment.

	Suggestions/complaints can be directed to our Practice Manager Claire Cox or to any of the partners or practice management team.
	Please attend for your appointment or give adequate notice of cancellation. Another patient could have used your appointment.

	Staff have access to medical records but will only do so when medically necessary.  Medical information is only disclosed to insurance companies and private health providers on written authority given by the patient.  Patients have a right to confidentiality, and we always respect this. 
	Please keep details of your address and phone numbers UpToDate. It is important for your care and well-being that we have up-to-date contact details.

	Personal health information is only used in accordance with relevant Acts of Parliament, GMC guidance and local policy. 
	

	The practice does not discriminate on the grounds of age, disability, gender (including reassignment), pregnancy and maternity, race, religion, or belief nor sex or sexual orientation.
	


Useful Telephone Numbers

Brig Royd Surgery 


(01422) 822209 (8.00 to 18.30 Monday to Friday)
Brig Royd Surgery, Out of Hours 
111

 (all other times and Bank Holidays)
NHS 111 – dial 111 for Health advice and information 24 hours per day.
Ripponden Pharmacy 

(01422) 822181










Monday


8.45am to 9.00pm


 


Tuesday – Friday 

8.45am to 6.30pm





Saturday 
   

9.00am to 12.30pm

Allan House Clinic 


(01422) 832063

Broad Street Health Centre 
(01422) 261300
Sexual Health Clinic


(01422) 261370
Calderdale Royal Hospital

(01422) 357171

Huddersfield Royal Infirmary
(01484) 342000

Elland Spire Hospital

(01422) 324000

Gateway to Care (Social Services)
 0845 111 1103
Comments and Suggestions

Our aim is to provide high quality care and a friendly, efficient service. 
Our rating with the Care Quality Commission is Good, following an inspection in September 2019.

Claire Cox, our Practice Manager is available if you wish to make any enquiries about administrative or non-medical aspects of your health and treatment.  

A box is provided for any suggestions you may wish to make, and a comments book is available. The practice also seeks feedback via the NHS Friends and Family Test. Our Patient Reference Group meets at least twice annually. Please contact Claire for more information. 

We run a practice-based complaints procedure in accordance with national guidelines. 

Should you wish to make a complaint please contact Claire Cox. West Yorkshire Integrated Care Board (ICB) relating issues relating to GP practices, the contact details are – Telephone 01924 552 150, e-mail wyicb.complaints@nhs.net and address – Complaints Team, West Yorkshire Integrated Care Board, White Rose House, West Parade, Wakefield WF1 1LT
Brig Royd Surgery (Dr Bhatti and Partners) has a contract to provide General Medical Services with the NHS Commissioning Board, Quarry House, Quarry Hill, Leeds, LS2 7UE. Tel: 01132 545843
Our Practice Area is shown above
If you would like to see a detailed boundary map, please ask our reception staff or check on our website.
Updated April 2024
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