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August 2021
Dear Patient Participation Group Member,

I am writing to further update you on the situation regarding the Group Practice in the present COVID
pandemic situation.

As you know we are continuing to provide telephone consultations with qualified clinical professionals. In
addition to this where appropriate we are providing face to face consultations at all sites. The Spring Hall
site continues to be used for COVID vaccinations part of the week. We politely ask that anyone attending
the sites abides by the continuing NHS guidelines by wearing a face mask and keeping socially distanced
from others.

COVID Vaccinations

We hope that you have had your COVID vaccinations by now and once plans are known for the patients
who are recommended to have a booster vaccination are known we will make the appropriate
arrangements.

Boots Site

We received notice of termination of lease by Boots PLC for our Boots site. We informed all patients and
invited them to complete a survey for us. This survey is now closed and the results will be made available
in due course.

We would like to hold a PPG meeting virtually and would like to know how many members would be willing
to join such a meeting probably via ZOOM. If you are happy to do this please email the manager at the
email address given below.

If you have any queries or comments to make on this please email our Practice Manager on
tracyworrall@nhs.net.

Thank you for your ongoing support in this difficult period.

Yours sincerely

Liz Coulson

On behalf of Spring Hall Group Practice
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