PPG SURVEY - JUNE 2021

No of Responses

90

80

70

60

50

40

30

20

10

M Excellent 5

B Good 4

W Average 3

B Unsatisfactory 2

W Poor1

1. How 2. Do you feel 3.How useful 4.How would 5. How 6. How easy 7. How useful 8.How helpful 9.How would
effective have you have been have you found you rate your effective have have you found have you found have you found you rate the
you found able to see a online experiences of you found text System One the practices  our team of Practices
telephone doctor face to consultation (e- video messages sent  Online to re- website receptionists accessibility
consultations face when consult) consulation by doctors, order during COVID

needed nurses or the medication 19 pandemic

practice




