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BLACKBURN ROAD MEDICAL CENTRE (NOW INCORPORATING BROUGHTON HOUSE GP 
SURGERY)  

 
STATEMENT OF PURPOSE  

 
ADDRESS FOR NOTIFICATIONS 
Blackburn Road Medical Centre  
Blackburn Road, Birstall, Batley WF17 9PL 
Website:  http://www.blackburnroadmedical.co.uk  
Telephone No: 01924 552200 
 
Broughton House GP Surgery  
https://www.broughtonhousesurgerybatley.co.uk 
Address: 20 New Way Baltey, WF17 5QT 
Telephone No:01924 420244924 420244 

 
Type of Business:  Partnership  
 
Partners: 
 

Dr Nitish Singh (m) MBBS (Imperial College 1998), MRCGP,  Dip THER,  Dip DERM,  PGCert, PCE 

Dr Paul Carrotte (m) MB ChB (Leeds 2000), FRCGP, PGCert, PCE 

Dr David Lloyd (m) MBChB (Leeds), MRCGP 

Dr Adil Ladak (m) MB ChB (Leeds 2013) MRCGP 
 

Salaried GPs 
 
Dr Cat Murphy (f) MBChB (Leeds 2012), BSc (hons), MRCGP (2019) 
Dr Ugochi Ogu (f) MBBS 2013 Imo State University 

Dr Emma Malloy (f) MB ChB 2004 University of Liverpool 
Dr Dean Kulendran (m) MB BS 2014 Imperial College London 
Dr Precious Joshua (m) Doctor of Medicine 2012 Lugansk State Medical University MRCGP (2024) 

 
Practice Manager                                                              Nurse Manager  
 
 Mrs Claire Banks                                                              Sister Kelly Collins  

 
 
 
 
 
 
 

http://www.blackburnroadmedical.co.uk/
https://www.broughtonhousesurgerybatley.co.uk/
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Under the Health and Social Care Act 2008 every registered provider must have a statement of 
purpose. 
 
Our Statement of Purpose includes a standard required set of information about our service and 
describes: 
 

• The provider’s aims and objectives in providing the service. 

• The kinds of service provided. 

• The health or care needs the service sets out to meet. 

• The location where the service is provided from. 

• Details from the provider, including their legal status, manager including the “address for 
service” for all registered persons. 

 
Our Purpose (Vision): 
 
Is to: 
Work together today in partnership with our patients and staff to provide the best Primary Care services 
possible working within local and national governance, guidance and regulations to achieve a healthy 
tomorrow for all.  
 
Our Mission Statement: 
 
To improve the health, well-being and lives of those we care for. By providing  high quality, accessible 
care in a safe, responsive and courteous manner. 
 
Our Aims and Objectives 
 
To:  Provide a high quality service: 

By working within the NHS to provide the highest possible professional quality of care that 
meets the identified needs of our patients.  
 

To:  Respect our patients and staff: 
 To treat patients as individuals and with the same respect we would want for ourselves or a 
member or our families, listening and supporting people to express their needs and wants and 
enabling people to maintain the maximum possible level of independence, choice and control  

To: Involve our patient in decisions: 
By a whole team approach, To work in partnership with our patients, their families and carers 
towards a positive experience and understanding, involving them in decision making about their 
treatment and care. 
Supporting our patients to help them make decisions to improve and maintain their health.  
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To: Promote best practice: 

By using specialist expertise within the practice team and in partnership with other 
agencies, to tackle the cause of, as well as provide the treatment for patients.  We 
encourage the continuous education and professional development of all members of the 
practice team,ensuring they have the competency and motivation to deliver the required 
standards. We will adapt to change, build on our achievements and develop our services. 
 

To: Be a caring practice: 
By conveying compassion in word and action whilst assessing and responding to needs of 
our patients.  Totake care of our staff, offering them support to do their jobs and protect 
them from abuse. 

 
To: Work together as a team 

By working as one flexible unit that enhances our colleagues’ ability to perform their roles, 
working in partnership with other agencies 
 

To: Work with integrity 
 By speaking and acting truthfully and being accountable for our actions. Have a zero   
tolerance for all form of abuse.  
 
To: Be a sustainable practice 

By operating on a financially sound basis. Having as low an environmental impact with as 
reduced waste as possible, working towards net zero by 2040. 

 
To:    Communicate Effectively 
 
To encourage our patients to communicate with us by joining our Patient Forum, talking to us, participating 
in surveys, and feeding back and on the services that we offer  
 
Our Services 
 
The addresses of the 3 locations are  
 
Blackburn Road Medical Centre (notification location for all 3 sites)  
Blackburn Road, Birstall, Batley WF17 9PL 
Blackburnroad.medical@nhs.net 
01924 552200 
 
Broughton House GP Surgery  
20 New Way Baltey, WF17 5QT 
broughtonhousesurgery@nhs.net 
01924 420244 
 
 
 

mailto:Blackburnroad.medical@nhs.net
mailto:broughtonhousesurgery@nhs.net
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Birkenshaw Health Centre  
Town Street, Bradford BD11 2HX · 

Blackburnroad.medical@nhs.net 
01924 552200 
 
The services are delivered from three locations. The main branch is Blackburn Road Medical 
Centre, the branch location is Birkenshaw Health centre, and the new (1st April 2022), third 
location is Broughton House GP Surgery. The services provided by our GPs are as defined under 
the Personal Medical Services Contract (Blackburn Road Medical Centre and Birkenshaw Health 
Centre) and the Alternative Provider Medical Services Contract (Broughton House GP Surgery).  
 
Needs of our patients -  Service user bands  
 
Learning disabilities or autistic spectrum disorder 
 
Older people 
 
Younger adults 
 
Children 0-3 years 
 
Children 4-12 years 
 
Children 13-18 years 
 
Mental health 
 
Physical disability 
 
Sensory impairment 
 
Dementia 
 
People who misuse drugs and alcohol (refer to specialist service only)  
 
People with an eating disorder (refer to specialist service only) 
 
Whole population 

 
 
 
 
 
 
 
 

https://www.bing.com/local?lid=YN1001x250413681&id=YN1001x250413681&q=Birkenshaw+Health+Centre&name=Birkenshaw+Health+Centre&cp=53.753013610839844%7e-1.6927800178527832&ppois=53.753013610839844_-1.6927800178527832_Birkenshaw+Health+Centre
mailto:Blackburnroad.medical@nhs.net


 

 

   

Partners: Dr PG Carrotte Dr NK Singh Dr DJ Lloyd, Dr A Ladak, 
Associate, Dr C Murphy, Dr U Ogu, Dr E Malloy, Dr D Kulendran, Dr P Joshua 

                                                                       Practice Manager: Claire Banks 

Blackburn Road Medical Centre 
Blackburn Road 
Birstall 
Batley 
WF17 9PL 

 
 
The needs of our patients and service user bands were reviewed for their various needs of both 
physical, sensory or cognitive impairments, their health, their background, and their life events, 
and we note these for example veterans. 
 
We seek to develop staff and the locations to meet these service user bands. Blackburn Road 
Medical Centre became the first GP practice in Kirklees to be awarded a gold award under a 
national pilot that brings the ‘Pride in Practice’ programme to the district. 

 
 
In reviewing the service user bands, these services are mainly split into three groups and available 
at all locations unless noted below: 
 
Essential Services 
 
We provide essential services for people who have health conditions from which they are 
expected to recover, chronic disease management and general management of terminally ill 
patients. Our core services include: 
 

- GP consultations (including telephone consultations) 
- Asthma clinics 
- Chronic obstructive airways disease clinics 
- Coronary heart disease clinics 
- Diabetes clinics 

 
Additional Services 
 
Our additional services include: 
 

- Cervical cytology screening 
- Contraceptive services 
- Child health surveillance 
- Maternity services 
- Vaccinations and immunisations 

 
 
 
 
 
 
 
 
 
 
 



 

 

   

Partners: Dr PG Carrotte Dr NK Singh Dr DJ Lloyd, Dr A Ladak, 
Associate, Dr C Murphy, Dr U Ogu, Dr E Malloy, Dr D Kulendran, Dr P Joshua 

                                                                       Practice Manager: Claire Banks 

Blackburn Road Medical Centre 
Blackburn Road 
Birstall 
Batley 
WF17 9PL 

 
Enhanced Services 
 
Our enhanced services include: 
 

- Childhood vaccinations and immunisations 
- Diabetes management 
- Minor surgery (delivered at Blackburn Road for all 3 location patients)  
- Flu immunisation 
- Covid 19 vaccinations 
- PCN DES Deliverables 

 
Other Services 
 
Our practice also offers services including: 
 

- Child health and development 
- Referrals to Counselling 
- Dressings 
- ECGs  
- End of life care 
- Epilepsy 
- Spirometry (lung tests) 
- Medication review 
- Phlebotomy 
- Contraceptive advice 
- Stop smoking support 
- Travel advice 
- Women’s health 
- PCN DES Deliverables 
- Extended Access  

 
Non-NHS Services 
 

- Insurance claim forms 
- Non-NHS vaccinations 
- Prescription for taking medicine abroad 
- Private sick notes 
- Taxi and HGV medicals 
- Vaccination certificates 
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GP Training  
The practice is a training practice. We strongly believe in the future of General Practice and that it 
is in our hands to affect and build. 
 
Our Intent is to: 
 

 Promote an increase in recruitment of GPs within Primary Care 
 Develop leadership skills 
 Refine Clinical skills 
 Improve research and development in primary care 
 Extend training facilities in to Broughton House GP Surgery  

 
We aim to achieve this through: 
 

 Constant re-evaluation of the training delivered and its implementation 
 An assumption of the dynamic character of the organisation, and a willingness to change 

continually - striving for a better way to accomplish tasks and goals. 
 
 
The registered manager for all 3 sites is Dr Nitish Kumar Singh   
Contact address of Registered Manager and place to serve notices 
Blackburn Road Medical Centre (notification location for all 3 sites)  
Blackburn Road, Birstall, Batley WF17 9PL 
Blackburnroad.medical@nhs.net 
01924 552200 
 
Locations they manage are split  
50% Blackburn Road Medical Centre 
30% Birkenshaw Health Centre 
20% Broughton House GP Surgery  
 
  

mailto:Blackburnroad.medical@nhs.net

