MINUTES FOR THE MEETING OF NORTH LEEDS MEDICAL PRACTICE’S PPG
TUESDAY 13 JUNE 2023 AT 6.15PM

ATTENDEES:
Dr Nadia Anderson 		Partner
Beverley Kite 			PPG Chair
Philip Elphick 			PPG Vice-Chair
Diana Oakes 			PPG Vice-Chair
Jaqui Williams Durkin
Mary Sheridan
Philomena Iqbal
Yolande Sowerby


APOLOGIES:
Bernie Wilson
Debbie Beirne
Nigel Leakey
Derek Levy
Rosemarie Harris
David Harris
Peter Kite

Agenda*:
1. Acceptance of the last PPG minutes
2. CQC results
3. New NAPP helpline
4. Question from a patient - why do we have to give private medical information to a male receptionist.
5. Starting date of our new Practice Manager – Hilary Brockway and her previous experience.
6. Safety of flooring at the entrance to the practice. 
7. Cleaning of chairs - look very much better
8. New building at Milan Street - how well is it progressing.
9. Any other business

*We didn’t keep to the order shown above, as the discussion led us ahead sometimes.

Beverley opened the meeting by welcoming everyone and asked if everyone was OK with the minutes from the last meeting. Everyone confirmed minutes were accepted as issued.

Beverley read out the apologies, and stated the agenda for the day.

1. CQC Visit results
Dr Anderson  updated everyone that the visit from CQC took place on 24th May 2023 and involved extensive checks, both ‘admin’-type/clerical checks (i.e. looking at records, searches to see if health conditions are managed correctly, does the Practice do what it says, HR and training info, insurance checks, etc.).
The CQC is aware of the new building being built for the Milan St Surgery, therefore aware of the fact that conditions are less than optimal there, including the absence of a breastfeeding room, for example.

They seemed happy with a lot of things, and the results were due to be published in about two weeks’ time. At the time of typing these minutes (Sun, 25 June 2023, four weeks after the visit), the new report has not yet been updated on the CQC website.

Because we were last speaking about Milan St, we jumped to item 8 on the agenda.

 
2. Progress at Milan St. Surgery new building

Dr Anderson confirmed that the building at Milan St is now on the market, given that the new build is on track to be completed around October time. Dr Maricarmen Ruiz-Huertas is leading on that, and she visits the site with the surveyor around once a month.

Photos of the construction progress are regularly uploaded on the Practice website in the news section.


3. New NAPP Helpline

Beverley explained that the National Association for Patient Participation (NAPP) has a new support helpline that PPGs can ring for advice.

Diana and Beverley then provided for those members who were either newer or unsure a reminder of what we use NAPP for, the forums where we can ask questions or collaborate online with other PPGs across the country, and the annual conference, awards and other activities. Beverley also reminded everyone that the practice pays for our annual membership of the NAPP.

Check out the new Resources for Members. The NAPP can also be contacted by completing a form online.


4. Question from a patient - why do we have to give private medical information to a male receptionist?

Yolande raised that it was her who had asked this and she relayed an example from personal experience at the practice, which was incredibly distressing for her, when a male receptionist would not book her a GP appointment before asking her to disclose private medical information even after she made it clear that she wanted to speak to a female GP and that it was something of a private nature.

Dr Anderson apologised on behalf of the Practice and confirmed that this should not have happened. She did, however, explained why receptionists sometimes have to ask more probing questions about the nature of the problem – they are only trying to direct the patient to the best person to deal with their issue.

But Dr Anderson also stated that if a patient is not comfortable elaborating, it’s perfectly OK to say it’s a ‘personal matter’ and nothing else will be asked. 

During ensuing discussion it was established that Yolande had complained to the Reception manager and the issue was now resolved but she wanted to flag it to avoid this happening again to someone else. Dr Anderson assured Yolande that feedback would have been provided to the staff member in question.

The discussion led Philomena to raise that still nothing has been done to improve privacy at Reception at Harrogate Rd. Surgery and that maybe we should put better signage to remind people to keep their distance from the person currently being seen. Speaking of signage, Diana also raised that people are queueing the wrong way, creating ‘jams’ at the entrance. People are not queuing via the ‘cordoned’ area but going straight to the desk and the people behind them start queuing then towards the entrance door.

Dr Anderson made a note to see if this can be improved.


5. Starting date of our new Practice Manager – Hilary Brockway and her previous experience

Dr Anderson updated that Hilary is to start on Mon 26th June 2023. She used to work for Age UK and for a PCN as well and currently working her notice. The Practice has received brilliant anecdotal feedback about Hilary from others who have heard she is joining the Practice.

Beverley also reinforced that feedback, saying that Hilary has already emailed her and was very friendly and helpful, and this was great seeing as Hilary hadn’t even started officially to work for us!

6. Health & Safety (H&S) hazard in the downstairs reception/waiting room 

Beverley flagged that there’s a hard to see curled up floor area near the entrance, which can constitute a trip hazard especially as it’s not very visible when you leave the surgery, but more visible when you come in and only if you are happening to look down. People could catch it especially depending on footwear. 

7. Cleaning of chairs - look very much better
Beverley remarked, following this being on the agenda at our previous meeting, that the chairs have now been cleaned and look a lot better.

Dr Anderson confirmed that a deep clean took place, which included the floors and the chairs. This had taken place before the CQC visit.


AOB 1 – delay in GP records being updated from hospital letters 
Jaqui raised the delay in GP systems being updated with information from hospital appointments or hospital letters. The example she provided related to updating of allergy information following updated hospital guidance. 

Dr Anderson explained that especially where it’s about removing an allergy from the system, as it’s clerical staff who do the coding, they are often nervous to take off an allergy as it’s more dangerous to take it off then leave it on.

Beverley raised , around the same subject, the question of how quickly does the surgery get letters from hospital, given the delays in hospital recommendations and letters being updated on the system.

Dr Anderson replied  that normally Treatment Advice letters and A&E discharges are quite quick but that the delay usually is due to the speed with which Consultant secretaries type up the letters and send them to the GP. Then, she explained, there’s a process in place for opening and allocating the mail to the appropriate GP, then the next working day it’s actioned.  The biggest delay is in the hospital actually sending the results or letters.

AOB 2 - 
[bookmark: _GoBack]Due to some questions from a few patients, including both Jaqui and Yolande, Dr Anderson explained again about PATCHS, the new system replacing Accurx (that used to allow the practice to send text messages to patients) and E-Consult. 

Diana demonstrated on her smartphone the email the patient received from PATCHS to alert them that the practice has responded to their enquiry, and she showed everyone how to register.

For more in-depth detail about PATCHS, please read the minutes from our previous meeting, in February 2023, item 3. The below photo contains a direct link to the PATCHS page on the website.
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Learn more about how to use PATCHS as a patient.  A medical practice in Halifax has published a very helpful page on their site to help with using PATCHS.


AOB 3 – Pictures of the staff at least online if not also in the Practice
A discussion arose about the usefulness of having the pictures displayed on the website alongside the names of each member of the practice.

AOB – 4 Praise for Dr. Borislava Jassim from different patients present
It was mentioned by a number of patients that Dr Jassim is very helpful, courteous and extremely good.
Diana also mentioned the praise for the surgery from Spire Leeds Hospital who were impressed with the GPs picking up on certain symptoms or tests not many GPs do and sending the patient to the right specialist faster.


PCN Update – Dr Anderson
Before ending the meeting, Dr Anderson talked to those present about the situation with the PCNs (Primary Care Networks), which have been in existence now for about 4 years. They were originally set up for a term of 5 years, and are likely to continue.

Our practice is a bit more complicated as the two surgeries fall int two different PCNs. Milan St falls under the Burmantofts, Harehills and Richmond Hill PCN, of which Dr Anderson is Clinical Director, while the Harrogate Rd Surgery falls under the Central PCN.

The PCNs employ a number of staff from social prescribers, physios, and paramedic practitioners, to pharmacists and other roles. The PCNs have various targets to hit across PNs and they also run the extended hours clinics we discussed in previous meetings (such as the weekend and evening hub appointments at other local surgeries).

PCNs are getting more powerful now as they are the ones funding the salaries of all of the above-mentioned personnel. They are getting larger, too, with 30,000-68,000 patients across ca. 12 practices, those with about 30,000 being in minority.

PCNs also represent Primary care at City-level, for example, if Primary Care opinion or support is needed for something, so clinical directors like Dr Anderson are often on those meetings.

In addition, there are various boards – long-term condition boards, Children’s board etc.

One thing that needs to get better is signposting, patient education as patients may be nervous seeing what they see as ‘someone else’.

Mary asked if we could put on the website who are all these practitioners, what they do, the services they offer. Dr Anderson and Diana confirmed that most are listed (e.g. paramedic practitioner, pharmacist etc.) but some are missing.

ANY OTHER BUSINESS:

KAVS : Beverley has added this following the meeting.  Beverley, Elaine & Philomena attended 
Bowcliffe Hall for the celebration by West Yorkshire Kings Award for Voluntary Services for those
being chosen to enter the national final of the award from West Yorkshire. Leeds Caring Hands has been entered for the national final – results of the award will be announced around October/November 2023. We may of course not receive an award but was a privilege to have been nominated.

PPG e-mail addresses:
Beverley has added this following the above meeting.
Following our previous discussions our PPG has informed Adam Stewart at the ICB that we will not be using the Outlook e-mails given to our PPG by them but will continue to use chair@northleedsppg.org.uk.  This was a unanimous decision of the PPG members present at our previous meeting following a discussion regarding privacy concerns etc.

Funding by Leeds City Council:
Beverley added this following our meeting.
Leeds City Council has funded Leeds Caring Hands with £1740.10 for the purchase of tablets, booster for the internet and 2 years of free data from THREE mobile.  This funding had still not been paid by LCC but Beverley has made contact and they are paying the above amount into Leeds Caring Hands account by Wed 5th July 2023.
Three not fully understanding this new project had been sending reminders for money to be paid. This has now been resolved and Beverley will pay the above amount as soon as it has been received.
At this point, with no other business, Beverley closed the meeting , thanking everyone for their time and advising that, as always, she will e-mail everyone with the date for the next meeting.

END OF MEETING
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Online Consultation

Our practice is now using a new online consultation tool called PATCHS.

L Click Here to Contact Your GP Online
q ‘ C S Answer 4 simple questions and PATCHS will get you help quickly.

Health advice, fit notes, medication, and more...




