
 

I:\Practice Stuff\Practice leaflet\Fees for Non-NHS Services.doc 
01 Dec 2023 

FEES FOR NON-NHS SERVICES 
 

Why GPs charge fees? 
It is important to understand that many GPs are not employed by the NHS.  They are self-employed and 

they have to cover their costs - staff, buildings, heating, lighting, etc. - in the same way as any small 

business. The NHS covers these costs for NHS work, but for non-NHS work, the fees charged by GPs 

contribute towards their costs. 
 

What is covered by the NHS and what is not? 
The Government’s contract with GPs covers medical services to NHS patients, including the provision of 

ongoing medical treatment.  In recent years, however, more and more organisations have been involving 

doctors in a whole range of non-medical work.  Sometimes the only reason that GPs are asked is because 

they are in a position of trust in the community, or because an insurance company or employer wants to 

ensure that information provided to them is true and accurate. 

 

Letters & Certificates 
Simple letter          £25.00 
 
Letter & any type of certificate involving in-depth review of the notes - 
From £25.00 (£300 per hour, billed at 5-minute intervals)   £300.00 
 
 

Medical Examinations & Reports 
Taxi Drivers Medical (£50 non-refundable deposit, on booking)  £ 100.00 
HGV Driver Medical (£50 non-refundable deposit, on booking)  £ 100.00 
Medical Reports  (£300 per hour, billed at 5-minute intervals)  £ 300.00 
 

Access to Records 
Digital Access   (Via online access to Patient Record)   FREE 
 

Travel Abroad 
Holiday Cancellation Certificate/Letter (£300 per hour, billed at 5-minute intervals) £ 300.00 
Fitness to Travel Certification        £ 25.00 

Bus Pass Endorsement          FREE 
 

Please note our minimum charge is £25.00, the final invoice will depend on  
the GP time taken. 

 
 

ALL NON-NHS DOCUMENTS HAVE A TURN AROUND TIME OF UP TO  

40 WORKING DAYS. 
YOU SHOULD MAKE ALL REQUESTS WELL IN ADVANCE OF ANY DEADLINE. 


