

	NLMP PPG Meeting Minutes
	04.06.2024
18:00
Harrogate Rd Surgery



	Meeting called by:
	Diana Oakes - Chair
	Type of meeting:
	Regular PPG Meeting

	Facilitator:
	  Diana Oakes - Chair
	Note taker:
	Diana Oakes 

	Attendees:
	Hilary Brockway, Diana Oakes,.

	Apologies:
	Peter Kite, Debbie Beirne, Bernie Wilson and Mary Sheridan.


Minutes
	Agenda item 1:
	Healthwatch Leeds presentation
	Presenter:
	Tatum Yip


Discussion:
Tatum introduced herself and Healthwatch and what they do – independent ‘watchdog’ – collate info on people’s experiences of using health services.

Through Big Leeds Chat, one of the biggest themes was about GP access. One of the aspects of access is GP websites.

They are going to look at 4-5 websites in the PCN, us, Shadwell, St Lane and possibly Alwoodley Medical Centre.

One thing is comms – improving the communication from practice through websites, is content clear, and secondly, are websites inclusive and accessible?

NHS England has already developed 50 criteria, Healthwatch will narrow it down and focus on prescriptions and appointments. 15 criteria even for those 2, to test yourself only 3 criteria – good, adequate or inadequate.

Primarily tested on the phone.

Slight issue is the pain that is creating an account on NHS/PATCHS, because of ID etc. for older people.

Hilary – we can only give feedback to PATCHS but can’t do anything about it. Tatum said they can pass on the feedback to ICB so perhaps ICB can influence PATCHS to make improvements.

Usability/accessibility of GP websites project and our potential involvement in Practice website testing – if we want to get involved, they will return at the July meeting to facilitate the testing. Then they can present to the Practice the results.

Q: do we know how many people access via website? A: Yes, we know, e.g. 80% through PATCHS, but that could mean via NHS app or website. Phones still being used, early days, but a small decrease in calls. 

Discussion about App Hub and certain issues such as when it closes, what to do for people who work, but it was acknowledged that this is just week 3.
	Action items
	Person responsible
	Deadline

	· .
	
	

	
	
	
	

	Agenda item 2:
	Actions from last meeting & other PPG updates
	Presenter:
	Diana Oakes


Discussion points: 
· Minutes from the last meeting
· Outstanding actions (attached in email) 
· PPG support for drop-ins for the Appointments Hub – Hilary will run more sessions but have a member of staff also present as last time 40 people and  person from Your Backyard couldn’t cope.  
· Page on Next Door neighbourhood website
· Election of a new Vice-Chair – none for now as no candidates expressed an interest.
· Updating the current Terms of Reference

	Action items
	Person responsible
	Deadline

	· Practice to advertise ahead of drop-in sessions what to bring with you. 
	Hilary
	N/A

	
	
	
	

	Agenda item 3:
	Updates from the Practice
	Presenter:
	Hilary Brockway


Discussion points:
· Appointment hub update (Hilary) – feedback quite repetitive, mentions other languages (we need a way to educate patients on this, as the option to translate is there). See action below. Answered 2,000 calls first week, and 1,000 requests online. We need to eliminate the false impression that you can only do it online. The system prioritises by apparent urgency, and separates admin requests from those clinical ones.
· Telephone system update – much easier to configure for the practice, callback set up now, call volumes so much lower but 93 callback requests after bank holidays.
· Update on patient information hub (Rosemarie & Hilary). Waiting room looks tidier and we’ll put photo of the King and the certificate. RH showed an example from another practice of a PPG board. 
	Action items
	Person responsible
	Deadline

	· Hilary to put together the MI with tracking of data for the hub, telephone requests etc..
	
	

	
	
	
	



	Agenda item 4:
	Care of patients with multiple long-term health conditions
	Presenter:
	Beverley Kite (Yolande Sowerby not able to attend)


Discussion points:
Event – nearly 100 people there, they spent a lot of time about the research and not enough time for patients to give their feedback, main feedback was the lack of understanding for other conditions you have when being treated for one. They will continue doing these events. Patients at PPG tonight gave various examples of their own or others’ conditions not treated together, not considered when treating a particular condition and there wee even examples of medication prescribed by GPs without checking it will interact with medication for another condition, for example.

	Action items
	Person responsible
	Deadline

	· Beverley to send Diana the email/invite for the event.
	Beverley
	Next meeting (16/07)

	
	
	
	

	Agenda item 5:
	KAVS – a day at Buckingham Palace
	Presenter:
	Beverley Kite


Discussion: Beverley updated on the day at Buckingham Palace for the Garden Party for those who received the King’s Award for Voluntary Service. HRH The Prince of Wales, Princess Beatrice, and Zara and Mike Tindall (daughter and son-in-law of The Princess Royal) were present. Beverley related her experience, which seemed a bit difficult if you had a disability. Beverley didn’t see, never mind meet, any of the Royal Family.
	Action items
	Person responsible
	Deadline

	· .
	
	

	
	
	
	



AOB:
	AOB 1: 
	Rosemarie Harris – not being able to see you’ve been contacted about choice of clinic for tests, scans, treatments etc. 
	Presenter: Rosemarie Harris


Discussion: 
On NHS app > ‘My GP health record’,  consultations and event, seen by a GP who said she’ll do a referral and waiting for months for referral, and by chance discovered that there had been a letter to choose the clinic, but one wouldn’t know one had to choose as there was no other notification of the contact, RH didn’t know the letter was there.
	Action items
	Person responsible
	Deadline

	· Potentially, Hilary could enquire about this and revert to us. She stated this may explain why staff at the practice sometimes don’t see that the patient has been contacted with a choice of clinics.
	
Hilary

	
TBC


Other Information
Observers or visitors:
Tatum Yip from Healthwatch Leeds – visitor/presenter
Next meeting:
16 July 2024, 6:00pm – 7.45pm
Special notes:
Please contact Diana if you have any items for the next meeting’s agenda, using the new PPG email address: NorthLeedsMedical.PPG@outlook.com.
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