
Church Farm Close Medical Practice
Patient Forum Meeting 

Friday 21st June 2019
Chaired by: Karen Nicholson – Practice Manager
Staff Present: KN, CS
Minute taker:  Christine Saunders

Patients Present: CR, PG, CT, RF, RB, 
Patient sent apologies: 
Welcome – KN welcomed everyone to the meeting 
Minutes from meeting on 14th September 2018 passed as true and accurate
From last meeting:
Lynsey Leg Club – This in Garforth is up and running.  Rothwell still have no venue.  New Cross Surgery do not have the space for this.  RF suggested Haigh Road Community Centre and the fire station that have a community centre and the Scout Hut on Haigh Road.  CT suggested the Carlton Men’s social club and the Methodist Church on Butcher Lane.  CT to contact Pauline Hope to see if we can get a venue up and running.

1. New GP Contract.  From April practices will be issued with a 5-year contract.  

Primary Care Network (PCN) has to sign up before 1st July 2019.  We will be in the same locality Group i.e. Marsh Street, Oulton, New Cross, Lofthouse and the Manse, Gibson Lane, Garforth and Kippax Hall have all have a five-year contract.  

Employment of Clinicians – The clinicians will be employed, the first year will have a pharmacist, on the second year they will be Clinical Physiotherapist Rob Southern and three paramedics.  We will put letters on the website regarding this.  We have first Contact Practitioner Rob Southern is at our practice on a pilot. Rob is available for aches and pains in your joints and back.  

The pharmacist will do medication reviews.  They will be Connect for Health for community links.  There are 7 practices involved with this.  There will be a Clinical Director for each sector. 
Early Morning Clinics - Funding for early morning clinics has been stopped but we still need to provide care.  There are now appointments with doctors at St Georges.  We have one slot a night during the week and 4 slots at weekends.  Early morning clinics now running by nurses between 7 – 8.  There are no appointments available for doctors but patients can make an early morning appointment for the nurses.  RF asked about patients who are elderly or frail and cannot get to St Georges without a car.  RF asked if his question could be fed back to NHS England.

Online Booking – From 1st July 25% of appointments have to be bookable online.  All GP appointments are now available online.  They are some routine appointments bookable 7 days in advance.  Nurse appointments to come later.  You can now book bloods online.  The appointments are released at 8:00 am.

NHS 111 – For every 3,000 patients we have to have one slot for 111 to book.  KN will not allow access to 111 staff.  There will be 2 slots released at 10:00 am and 2 slots at 5:00 pm.  PG asked how we vet people for this. KN informed everyone that this is unknown.  All practices in the country have to do this and that she had spoken to Craig Calvert who informed her that this was being piloted in Morley.

2. St George’s Hub – KN informed the group that patients can now book to see a doctor at St George’s on a evenings and weekends.  

3. Patient Questionnaire – KN asked if everyone had had a chance to look at the patient questionnaire.  Everyone agreed that it did not need any alterations.  KN informed the group that this would go out in the summer and results to bring to next meeting.  – Action KN to bring results to next meeting
4. Practice Update – KN informed the group that SJB has now left the practice. Dr Tarr is pregnant and will be going on maternity leave.  There is an advert out for an 8 session GP. Charlotte the practice nurse is at Leeds University to be a nurse prescriber. She will be able to do everything except sick notes.  Dr Tarr and Dr Lloyd are Charlotte’s mentors for this. We have another nurse being interviewed to replace Charlotte.  From 1st October, Charlotte will be doing 2 days in clinic and 2 days at university.  Her second year Charlotte will be able to do clinics on her own.

5. Digital Age – KN informed the group that there is a new app coming and be made available to use.  This will allow you to book appointments.  We will be redoing the website, we have to have Facebook but patients will not be able to leave comments.  There will be e-reception coming in the next few weeks but a date is not set yet.  CR asked if it will talk to you, PW would like to know the difference between this and online services.  KN informed everyone that this can do things that System Online cannot do. This is for accessibility and everything comes through to your inbox.
AOB
PW asked for further update regarding the new build.  KN informed the group that this has now been blocked.

CT if we would be resurrecting the Saturday morning clinics.  KN informed CT that funding has now been taken off us for this service and that KN could not get staff on board.  St George’s has now taken over this service.

CT mention Dr Lloyd greeting message.  KN informed CT that the message was going to be changed whereby the message only places once and then after the message the music takes over and plays music.
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