Question 1

Which method did you use to book your latest
appointment?

m Via the telephone
m Online

W Came into the surgery

Question 2

How soon was it before you could get an
appointment at the practice?

B The same day
m Within 48 hours
wWithin 1 week

= More than 1 week




Question 3

What type of appointment did you book?

M Face to face

® Telephone call

Question 4

How satisfied are you with the GP appointment
times available?

W Very satisfied

m Satisfied

m Meither nor
Dissatisfied

B very dissatisfied




Question 5

Which type of appointment would you prefer to
attend?

0.0%

m Telephone consultation
W Face to face caonsultation

¥ Video consultation

Question 6

In the past 12 months, have you used the NHS
app for any of the following services?
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Booking appointments Ordering repeat prescriptions Accessing my medical records
online
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Question 7

In the past 12 months, have you used Patient
Access (Online services) for any of the following

services?
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Booking appointments Ordering repeat prescriptions Accessing my medical records
anline

Question 8

Did you know you can submit an online request
via the Priory View website? If so, have you
used this option for any of the following
reasons?

B Yes- | have used it for an admin
query (sick note, repeat
prescription, ask about recent
test results)

B Yes - | have used it for help with a
medical issue (ask us about a new
or ongoing symptom)

W Yes - | know about this option but
I haven't used it yet

= Mo - lwasn't aware of this option



Question 9

How easy do you find it to use our practice
website to look for information or access
services?

W Yery easy

M Easy

W Fairly easy

W Difficult

mvery difficult

M | don't use the internet

mMNSA

Question 10

For patients with long term health conditions,
we regularly review your health and medication.
Would you be happy to complete an online form
to provide background information which is sent

to the clinician before your appointment at the
practice?

HYes
H Mo
WMSA




Question 11

How likely are you to recommend this practice
to others?

1.7% 1 79

W Very likely

m Likely

m MNeither likely nar unlikely
= Unlikely

B Yery unlikely

Question 12
What is your age?

0.8% 2.5%

B Under 25 years
W 25-49

m50-74

W75 orabove

B Prefer not to say




Question 13

Are you:

B Male
B Femnale

W Prefer not to say

Question 14

How many years have you been attending this
practice?

W Less than 5 years
W 5-10vyears

¥ More than 10 years




