
Question 1. 

Which method did you use to book your latest appointment? 

 

Question 2. 

How soon was it before you could get an appointment at the practice? 

 

Question 3. 

What type of appointment did you book? 
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Question 4. 

How satisfied are you with the GP appointment times available? 

 

Question 5. 

Which type of appointment would you prefer to attend? 

 

Question 6. 

In the past 12 months, have you used the NHS App for any of the following services? 
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B O O K I N G  A P P O I N T M E N T S O R D E R I N G  R E P E A T  
P R E S C R I P T I O N S

A C C E S S I N G  M Y  M E D I C A L  
R E C O R D S  O N L I N E

yes no



Question 7. 

In the past 12 months, have you used Patient Access (online services) for any of the following services? 

 

Question 8. 

Did you know, you can submit an online request via the Priory View website? If so, have you used this option for any 

of the following reasons? 

 

Question 9. 
How easy do you find it to use our practice website to look for information or access services? 
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Question 10. 

For patients with long-term health conditions, we regularly review your health and medication. Would you be happy 

to complete an online form to provide background information which is sent to the clinician before your appointment 

at the practice? 

 

Question 11.  

How likely are you to recommend this practice to others? 

 

Question 12. 

What is your age? 
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Question 13. 

Are you male or female? 

 

Question 14. 

How many years have you been attending this practice? 
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