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	Minutes PPG  Meeting
	

	
	
	Wednesday 21st September 2022

	
	
	
	
	
	6.00pm to 7.30pm
	

	
	
	
	
	
	
	
	
	
	

	Welcome to PPG
	
	
	
	
	
	
	
	
	

	Minutes of previous
	Accepted as correct

	meeting
	
	
	
	
	
	
	
	
	

	
	

	Presentation by PCN
	HB presented slide show and talk of PCN services and staffing.

	manager of PCN services
	Slide show attached.

	in LS25/26
	Gc will also send out PCN Newsletter to PPG members going forward.

	
	Discussed how mental services are a ‘Hot topic’ at the moment with

	
	more pts feeling more comfortable and confident in discussing these

	
	issues and there is a greater need for increased services and capacity

	
	which is needed across Leeds. PCN aware of this and is trying to map

	
	services across our PCN for demand and how we can increase our

	
	services in the near future.

	Access at GLP
	Gc and management team have been reviewing access at GLP by

	
	looking at the following:

	
	National Survey results( practice is in top 10 practices in Leeds this

	
	year for access)

	
	Practice survey results 2021/22

	
	Audit of pt demand for apts

	
	Audit of phone calls to the practice

	
	Practice Appointment system

	
	Results show that Mondays then Wednesdays are the busiest days in

	
	practice. Capacity and staffing is being mapped to these days for staff

	
	demand.

	
	We now offer mixture of ;

	
	F2F apts

	
	Telephone apts

	
	Virtual apts

	
	Econsult

	
	On line booking for nurse led clinics

	
	On line booking for GP apts

	
	We are now restricting on line booking keeping back 3 apts for each GP

	
	session daily for pts who cannot book on line to be able to contact the

	
	practice to book

	
	From last PPG meeting we now advertise which GPs work which days

	
	for pts to be able to book preferred GP where appropriate

	
	GPs undertake either rF2F or telephone triage sessions and they are

	
	varied throughout the week

	
	We are currently looking at different times of GP sessions to give pts a

	
	wider choice

	
	Extended Access apts at weekends for GPs and nurse team are

	
	available at KHC.

	
	
	
	
	
	
	
	
	
	


	
	

	Patient survey for 2023
	PPG members reviewed the pt survey from 2021/22 agreed t keep

	
	same format and perhaps ask pts about mental health and services

	
	available

	
	Date of next meeting Thursday 27th April 2023

	
	


