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1 Background

1.1 Bank Holidays 2022/23

A pharmacy must open to provide pharmaceutical services for its core contractual and supplementary
hours each week. Where the pharmacy would ordinarily be open on a Bank Holiday (including Good
Friday, Easter Sunday and, Christmas Day) the hours that it would ordinarily be open will, on those days,
be treated as having been open for the purpose of counting the core contractual hours that week.

In England, community pharmacy contractors do not have to open on days which are specifically
mentioned in the Regulations (namely Christmas Day, Good Friday and Easter Sunday) or a day which
has been specifically designated as a ‘bank holiday’, unless directed to open by NHS England and NHS
Improvement (NHSE&I).

For 2022, we would like to draw particular attention to Christmas Day (25th December), which will fall on
a Sunday. In the UK, if a bank holiday is on a weekend, a ‘substitute’ weekday becomes the bank holiday
instead, i.e. Tuesday 27th December. However, as Christmas Day is specifically named in the
Regulations, pharmacies can close without giving notice on both 25th and 27th December 2022.

Whilst contractors do not have to give formal notice of closures on these public and bank holidays, they
must ensure that the Directory of Services (DoS) and NHS website entries are accurate. If contractors
want to reduce supplementary hours on other days, for example, to close early, notice of that intention
should be given to NHSE&I at least three months in advance.

Saturday 24" December 2022 and Sunday 1st January 2022 are normal working days. If you have
opening hours on either or both of these days (Saturdays and Sundays) you must open as normal
opening hours UNLESS you have notified NHSE&I with sufficient notice of a change to
supplementary hours and received an acknowledgement, and/or where an application for a
change to core hours was required you have received confirmation of a decision from NHSE&I
that your application received approval.

1.2 Direct to Open

Pharmacy contractors are encouraged to inform NHS England & Improvement whether their premises
will be open on Bank Holidays. This information is of critical importance to NHS England &
Improvement to enable planning and commissioning of pharmacy provision during holiday periods.

To ensure sufficient provision of Pharmaceutical services NHS England & Improvement may direct a
pharmacy or pharmacies to open if the needs of people in the area are not met through voluntary or
commissioned Bank Holiday opening hours, NHS England & Improvement is able to issue a direction
requiring the pharmacy to open but must if doing so ensure the pharmacy receives reasonable
remuneration.

Please note we are mindful of the changing situation for all healthcare providers and
would encourage the use of www.nhs.uk and contacting pharmacies to check for
specific pharmacy opening times.

1.3 NHS Community Pharmacist Consultation Service (CPCS)

The NHS Community Pharmacist Consultation Service (CPCS) is being commissioned as an Advanced
Service from 29 October 2019. This service was developed following two pilot services which were part of
the work to integrate community pharmacy into local NHS urgent care pathways, as an element of the
Pharmacy Integration Fund programme. These pilots were known as the Digital Minor lliness Referral
Service (DMIRS) and the NHS Urgent Medicines Supply Advanced service (NUMSAS). These pilots have

shown good progress, with patients consistently referred and reporting high satisfaction rates. Episodes of


http://www.nhs.uk/

care are completed safely and appropriately instead of patients having to wait for a GP appointment and
with the understanding that patients will be escalated to an appropriate service if necessary.

The service is based on a referral from NHS 111, following an assessment by a call advisor, leading to the
patient being transferred for a consultation with a community pharmacist instead of being booked for an
urgent GP appointment, out of hours GP appointment, or signposted to their own GP, depending on the
time of day.

The objectives of CPCS are to:

Manage appropriately NHS111 requests for urgent medicines supply and for Minor Ilinesses;
Reduce demand for the rest of the urgent care system;

Resolve problems leading to patients running out of their medicines; and

Increase patient’s awareness of electronic repeat dispensing.

All the above are helping to relieve some pressure on urgent and emergency care services, saving money
and shortening the patient pathway.
CPCS are accurate at the time of publication (please refer to the date on Page 2 of this document).

1.4 Minor Ailment Scheme Providers (MAS)

The treatment of minor ailments has been found to account for 18 - 20% of GP workload, with 90% of such
consultations being solely for a minor ailment. It has also been shown that 8% of emergency department
consultations involve consultations for minor ailments. Many of these consultations could be dealt with by
Community Pharmacy staff who are already trained and competent in this area of care.

The scheme will encourage everyone to consult Pharmacy staff as a first point of call for a minor ailment. For
a defined list of minor ailments, medication considered necessary for treatment will be provided free of charge
for those patients who are exempt from prescription charges. Those who would usually pay for their
prescriptions will still be encouraged to purchase their medication, as many of the treatments will cost less
than the prescription charge.

Aims and intended outcomes

. To improve primary care capacity by reducing medical practice workload related to minor ailments.

. To improve access and choice for people with minor ailments by:



¢ Promoting self-care through the pharmacy, including provision of advice, printed information
relevant to the minor ailment and where appropriate medicines without the need to visit the
GP practice;

e Operating a referral system from local medical practices; and

e Supplying appropriate medicines at NHS expense to patients who are exempt from
prescription charges

1.5 Palliative Care Providers

To enable the prompt supply of specialist palliative care medicines, the demand for which may be urgent
and/or unpredictable some pharmacies within West Yorkshire are commissioned by NHS England &
Improvement to maintain a stock in the event that they are required.

The pharmacy contractor is commissioned to stock a locally agreed range of palliative care medicines and
makes a commitment to ensure that users of this service have prompt access to these medicines at all times.

The pharmacy also provides information and advice to the user, carer and clinician. They may also refer to
specialist centres, support groups or other health and social care professionals where appropriate.



2.0 Bradford District and Craven - Summer Bank Holiday 2022 Opening Hours

TELEPHONE Summer BH | PALLIATIVE Minor
TRADING NAME | POSTCODE | oo ADDRESS 1 ADDRESS 2 CITY/TOWN (29/08/22) CARE CPCS Aliments
MSU25 CHARLES

BOOTS BD1 1US 01274739499 | ool THE BROADWAY BRADFORD 10:00-17:30 No Yes No
FORSTER SQUARE o

BOOTS BD14AG 01274 733817 | UNIT 6A RETAIL PARK BRADFORD 11:00-17:00 Yes Yes No

TESCO IN-STORE PEEL CENTRE, o

PHARMACY BD1 4RB 0345 6779098 | TESCO SUPERSTORE |\ ' o0 BRADFORD 09:00-13:00 No Yes No

BIRKENSHAW TOWN STREET TOWN STREET, .

PHARMACY BD11 2HX 01274688662 | \ /oo 1 ~inror BIRKENSHAW BRADFORD 12:00-14:00 No Yes No

TESCOIN-STORE ) 5113 104 0345 0269667 | BRIGHOUSE ROAD | QUEENSBURY BRADFORD 09:00-13:00 No Yes No

PHARMACY

ASDA PHARMACY | BD18 3RY 01274 609410 | MANOR LANE SHIPLEY 10:00-16:00 No Yes No

ASDA PHARMACY | BD21 3ER 01535 613910 | BINGLEY STREET KEIGHLEY 10:00-16:00 Yes Yes No

LLOYDS BD21 3RU 01535 662372 | CAVENDISH STREET KEIGHLEY 10:00-16:00 No Yes No

PHARMACY S

TESCO IN-STORE

PHARMACY BD23 2AG 0345 6779615 | CRAVEN STREET SKIPTON 09:00-13:00 No Yes No

MORRISONS W M MORRISONS

PHARMACY BD3 7HZ 01274669466 | o0 RUSHTON AVENUE | THORNBURY | 10:00-16:00 No Yes No

DAY NIGHT 101 KILLINGHALL

PHARMACY BD3 8AB 01274667866 | oo\ BRADFORD 11:00-23:00 No Yes No

ASDA PHARMACY | BD4 7SR 01274 474000 | ROOLEY LANE BRADFORD 10:00-16:00 No Yes No

li?dg;mm BD6 2DW 0345 6779077 | TESCO SUPERSTORE | HALIFAX ROAD BRADFORD 09:00-13:00 No Yes No

ASDA PHARMACY | BD7 2NB 01274 476230 | CEMETERY ROAD BRADFORD 10:00-16:00 No Yes No

TESCO IN-STORE GREAT HORTON

PHARMACY BD7 4EY 03450269541 | TESCO EXTRA ROAD BRADFORD 09:00-13:00 No Yes No




MORRISONS
PHARMACY

BD8 9TP

01274 545281

UNIT 5, VICTORIA
SHOPPING CENTRE

YOUNG STREET

BRADFORD

10:00-16:00

No

Yes

No

SAHARA
PHARMACY

BD9 5HB

01274 480588

46-48 DUCKWORTH
LANE

BRADFORD

12:00-22:00

No

Yes

No




3.0 Calderdale Summer Bank Holiday 2022 Opening Hours

TELEPHONE Summer BH PALLIATIVE Minor
TRADING NAME POSTCODE NUMBER 1 ADDRESS 1 ADDRESS 2 CITY/TOWN (29/08/22) CARE CPCS Aliments

INSTORE PHARMACY | HD6 1RZ 0345 6779783 :(l)JADgERSFIELD BRIGHOUSE HUDDERSFIELD | 09:00-13:00 No Yes Yes
LLOYDS PHARMACY HX1 1SB 01422 357330 WADE STREET HALIFAX 10:00-16:00 Yes Yes Yes
TESCO IN-STORE TESCO SUPERSTORE, . .

PHARMACY HX1 3TU 0345 6779319 HAUGH SHAW ROAD HALIFAX 09:00-13:00 No Yes No
ASDA PHARMACY HX1 4JT 01422 331318 THRUM HALL LANE HALIFAX 10:00-16:00 Yes Yes Yes
RYBURN PHARMACY | HX6 4BN 01422 822181 THE HEALTH CENTRE | HIRSTWOOD HALIFAX 12:00-14:00 No Yes Yes




4.0 Kirklees Summer Bank Holiday 2022 Opening Hours

TELEPHONE Summer BH | PALLIATIVE Minor
TRADING NAME | POSTCODE | oo ADDRESS 1 ADDRESS 2 CITY/TOWN (20/08/22) CARE CPCS Aliments
TESCO IN-STORE OFF FITZWILLIAM
DHARMACY HD11RW | 03456779361 VIADUCT STREET STREET HUDDERSFIELD |  09:00-13:00 No Yes Yes
BOOTS (530) HD12QE | 01484421756 22 KING STREET HUDDERSFIELD |  10.30-16.30 No Yes No
LOCKWOOD 227 LOCKWOOD
DHARMACY HD13TG | 01484 480567 ROAD LOCKWOOD HUDDERSFIELD |  10:00-18:00 Yes Yes Yes
LLOYDS PHARMACY | HD16QR | 01484429219 | SAINSBURY'S STORE SOUTHGATE HUDDERSFIELD |  10:00-16:00 Yes Yes No
LONGHILL ROAD, OFF o
ASDA PHARMACY | HD22LQ | 01484477010 BRADEORD ROAD BRACKENHALL | HUDDERSFIELD |  10:00-16:00 Yes Yes No
ACRE PHARMACY HD34AJ | 01484421987 | 80NEW HEY ROAD LINDLEY HUDDERSFIELD |  10:00-16:00 No Yes No
NEW MILL INSIDE NEW MILL 6 HUDDERSFIELD
PHARMACY HD97JU | 01484681534 bOST OFFICE COAD HOLMFIRTH 09:00-13:00 No Yes No
ASDA PHARMACY | WF129AE | 01924431510 | MILL STREET WEST DEWSBURY 10:00-16:00 Yes Yes No
27 THE PRINCESS OF
BOOTS WF13 INH | 01924 455815 WALES PRECINGT LONG CAUSEWAY | DEWSBURY 09:00-14:00 No Yes No
BATLEY PHARMACY | WF175DH | 01924 442845 1>7 UPPER BATLEY 10:00-22:00 Yes Yes No
COMMERCIAL STREET e
TESCO IN-STORE WF175T) | 03456779784 BRADFORD ROAD BATLEY 09:00-18:00 No Yes No

PHARMACY

10




5.0 Leeds Summer Bank Holiday 2022 Opening Hours

TELEPHONE Summer BH PALLIATIVE Minor
TRADING NAME POSTCODE NUMBER 1 ADDRESS 1 ADDRESS 2 CITY/TOWN (29/08/22) CARE CPCS Aliments
ASDA PHARMACY LS16 7RY 0113 2699719 HOLT ROAD HOLT PARK LEEDS 10:00-16:00 Yes Yes No
KIRKSTALL VALLEY
BOOTS LS5 3RP 0113 2757175 2 SAVINS MILL WAY RETAIL PARK LEEDS 09:00-17:00 No Yes No
UNIT 6, GUISELEY PARK ROAD,
BOOTS LS20 8QH 01943 874676 RETAIL PARK GUISELEY LEEDS 10:00-17:00 Yes Yes No
LEEDS CITY STATION

BOOTS LS14DT 0113 2421713 CONCOURSE LEEDS 09:00-21:00 Yes Yes No

BOOTS LS11 8LL 0113 2776196 WHITE ROSE CENTRE LEEDS 10:00-16:00 Yes Yes No

BOOTS LS15ET 0113 2433551 19 ALBION ARCADE TRINITY CENTRE LEEDS 10:00-18:00 No Yes No

ASDA PHARMACY LS14 6UF 0113 2019510 KILLINGBECK DRIVE KILLINGBECK LEEDS 10:00-16:00 Yes Yes No

UNIT 3, THE SPRINGS THORPE

BOOTS LS15 8GG 0113 2602823 RETAIL PARK APPROACH LEEDS 09:30-16:30 Yes Yes No
TESCO IN-STORE

PHARMACY LS8 4BU 0345 6779414 361 ROUNDHAY ROAD LEEDS 09:00-13:00 No Yes No

TESCO IN-STORE UNIT 5 SEACROFT

PHARMACY LS14 6JD 0345 2666553 AVENUE LEEDS 09:00-13:00 No Yes No
TESCO IN-STORE

PHARMACY LS25 2DX 0345 6779842 ABERFORD ROAD GARFORTH LEEDS 09:00-13:00 No Yes No

MOOR ALLERTON

LLOYDS PHARMACY LS17 5NY 0113 2688488 J SAINSBURY'S STORE CENTRE LEEDS 10:00-16:00 Yes Yes No

STAR PHARMACY LS6 1LU 0113 2783976 136 CARDIGAN ROAD LEEDS 10:00-17:00 Yes Yes No

ASDA PHARMACY LS27 0BP 0113 2012610 HOWLEY PARK ROAD MORLEY LEEDS 10:00-16:00 No Yes No

ASDA PHARMACY LS28 6AN 0113 2905210 OWLCOTES CENTRE PUDSEY 10:00-16:00 No Yes No

BOOTS LS27 9BG 0113 2532387 3 WINDSOR COURT MORLEY LEEDS 10.00-16.00 No Yes No

11




6.0 Wakefield Summer Bank Holiday 2022 Opening Hours

TELEPHONE Summer BH PALLIATIVE Minor
TRADING NAME POSTCODE NUMBER 1 ADDRESS 1 ADDRESS 2 CITY/TOWN (29/08/22) CARE CPCS Aliments

ASDA PHARMACY WF10 5EL 01977 788910 LEEDS ROAD GLASSHOUGHTON | GLASSHOUGHTON 10:00-16:00 Yes Yes No

LLOYDS PHARMACY | WF11QQ 01924 299394 LOWER TRINITY WALK MARSH WAY MARSH WAY 10:00-16:00 No Yes No

ASDA PHARMACY WF2 7EQ 01924 241810 ASDALE ROAD 10:00-16:00 Yes Yes No
TESCO IN-STORE TESCO SUPERSTORE,

PHARMACY WF9 41LB 0345 6719384 MARKET STREET 09:00-13:00 No Yes No

AIREDALE
PHARMACY WF10 3TG 01977 516322 ELIZABETH COURT ELIZABETH DRIVE ELIZABETH DRIVE 16:00-18:00 No Yes No
BOOTS WF1 1UP 01924 376181 26-28 UPPER KIRKGATE 09.00-17.00 Yes Yes No

12




*Pharmacy involved in Emergency Treatment Centre CPCS Pilot
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