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Tel (0113)  295 4770   Fax (0113)  295 4771
MINUTES OF THE MEETING OF HAWTHORN SURGERY PATIENT GROUP HELD ON FRIDAY 24TH NOVEMBER 2023  AT 10AM AT HAWTHORN SURGERY
PRESENT
Amanda Nelson – Practice Manager

Nicola Jeffs – Care Navigator/Receptionist

GG – Patient

SD – Patient

MA - Patient

1.  Welcome and introductions
2.  Previous Minutes and Matters Arising

Clarification regarding the following Apps;

NHS Airmid is a health app that helps patients manage their appointments and communications.  It is Systm One’s app and enables appointment bookings and online consultations.

My Pathway is an app which connects patients to clinicians, putting the patient at the centre of their healthcare journey.  The patient must be referred to My Pathway by their healthcare professional (hospital based).

NHS App is owned and run by the NHS.  The NHS app is a simple and secure way for patients to access a range of NHS services of their smartphones or tablets.  

3. Hawthorn Surgery staffing update – November 2023
Doctors;
Dr Angela Stonelake (Partner)

Dr Benjamas Brown (Partner)

Dr Anisha Brooke-Gandhi

Dr Eleanor Moran

Dr Thomas Pymar

Dr Heidi Coombes (GP Trainee)
Dr Eve Hirst (GP Trainee)

Dr Shamak Roy-Kundu (FY2)

Dr Steven Houghton (FY2)

Secretaries;  Sarah and Adele
Reception Team;  Adele, Jayne, Nicola, Natasha, Emma, Dawn

Nursing Team;  Jill (Nurse)  Debbie(Nurse) Sarah Pennington (HCA)
Admin Assistant;  Sue

4.  Primary Care Network staffing update

We have the following PCN staff working at Hawthorn Surgery;

Hannah and Jess;  Social Prescribers, Primary Care Mental health service (2)

David and Stephen;  Physiotherapists  (2)

Haroon, Laxy, Yasmeen, Randeep,  Pharmacists  (4)

Jayne;  Advanced Nurse Practitioner (Care Home Lead)  (1)

Louise;  HCA:   (1)

Toni and Hayley:  Cancer Care Co-ordinators (2)
5.  Waiting times for tests at Hawthorn Surgery and hospitals

Due to recent staff absences, some patients may find that they are waiting longer for blood tests for example.  Staff absences are often at short notice and unavoidable.  Hospital waiting times may vary depending on demand but the surgery does not get feedback on hospital waiting times, and therefore is not in a position to advise patients.
6.  Ground Rules and Terms of Reference

The Ground Rules and ToR for the Patient Group were reviewed and agreed.  A copy is available on request.  It was agreed to invite one of the GPs to the next Meeting.

7. Confidentiality Agreement

The Confidentiality Agreement was reviewed and signed by all present.

8. Latest news 

· Winter Flu Vaccination Campaign  - this is on-going. However, uptake for flu vaccination is down on last year and the possible reasons for this were discussed.
· Winter Covid-19 Vaccination Campaign – this has now ended. Patients can still get their covid-19 vaccination at one of the National Booking Centres.
· Patient online access to medical records – from 31st October 2023 patients have automatic online access to their prospective medical records.  Information that is visible includes test results, medications, consultation notes, and letters will be available from 31.10.23 prospectively.
9. Any Other Business

Friends and Family feedback for August, September and October 2023 was discussed. The feedback was generally positive but there were some comments about problems with the car park, the time spent on-hold waiting to get through on the phones, booking of nurse appointments, automated check in screen being faulty, wasted appointments.  The Friends and Family monthly feedback is available on our surgery website www.hawthornsurgery.com
Texts regarding Nurse appointments – the wording of these texts will be reviewed to make sure they are still appropriate.

Facebook Page – the Group thought that this was “brilliant”.  They suggested including  information about wasted appointments in a more prominent place on the FB page.  They also suggested adding the Minutes of the Patient Group Meetings, and information on the Care Navigator role  in the surgery.  
The Group would like a GP to attend the next Meeting. This will be arranged.

Confidentiality at the front desk – it was raised that patients in the waiting room might be able to overhear confidential details at the front desk.  Everyone was assured that staff are highly trained in confidentiality, and due to the lay out of the waiting room, we have a radio playing, which does mask front-desk conversations.  However, confidentiality at the front-desk will be discussed at the next Staff Meeting.

10.  Date and time of next meeting

The next Meeting will be held in the Meeting Room at Hawthorn Surgery on Friday 9th February 2024, at 10am.
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