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Tel (0113)  295 4770   Fax (0113)  295 4771
MINUTES FROM THE PATIENT PARTICICPATION GROUP MEETING HELD ON FRIDAY 9th FEBRUARY 2024  AT 10AM
PRESENT
Amanda Nelson     Practice Manager Hawthorn Surgery
Dr B Brown           GP Hawthorn Surgery
GG                         patient

LG                         patient

MA                        patient 

APOLOGIES were received from SH patient.

Introductions were made and everyone was welcomed to the meeting.
1.  Previous Minutes and Matters Arising

Confidentiality at the front reception desk was discussed at a Staff Meeting and staff were reminded of their duties regarding confidentiality.

The Group had requested that a GP attend the next meeting hence Dr Brown is present at today’s meeting.

The wording of text messages about nurse appointments was checked and found to be appropriate.

2. Hawthorn Surgery staffing update – February 2024
Doctors;
Dr Angela Stonelake (Partner)

Dr Benjamas Brown (Partner)

Dr Anisha Brooke-Gandhi

Dr Eleanor Moran

Dr Thomas Pymar

Dr Tara Baddams (GP Trainee)
Dr Eve Hirst (GP Trainee)

Dr Zack Bennett (FY2)

Dr Steven Houghton (FY2)

Secretaries;  Sarah and Adele
Reception Team;  Adele, Jayne, Nicola, Natasha, Emma, Dawn (new receptionist starting 4th March 2024 – Ruby)
Nursing Team;  Jill (Lead Practice Nurse), Adele (Locum Practice Nurse),  Debbie (Treatment Room Nurse) Sarah Pennington (Healthcare Assistant), Cerise (temporary Phlebotomist)
Admin Assistant;  Sue

3.  Primary Care Network staffing update
We have the following PCN staff working at Hawthorn Surgery;

	Role
	 Name

	Primary Care Mental Health Worker
	Hannah

	Social Prescribers
	Jess, Nick, Ryan

	Physiotherapists
	David and Stephen

	Pharmacists
	Laxy, Haroon, Randeep, Yasmin

	Advanced Nurse Practitioner – Care Homes and Frailty
	Jayne

	Advanced Nurse Practitioner 
	Lisa

	Healthcare Assistants
	Clare and Louise

	Cancer Care Co-ordinators
	Toni and Hayley

	Occupational Therapist
	Jane


4. Any Other Business

· Increasing blood testing capacity.  One member of the group had experienced some difficulty in arranging an early blood test.  Mandy explained that the practice had unfortunately had a lot of sick leave within the nursing team over the winter months and this had affected capacity. However, capacity is now back to normal.  If patients are able to give plenty of notice if they require early or late appointments, the Practice can usually accommodate these. 
· Home visits for patients with complex needs including when they are ringing with a problem not related to their existing health problems. Dr Brown explained that the Practice carries out home visits for housebound patients and palliative care patients.  Patients who are able to get down to the surgery are expected to attend and not request a home visit.  This frees up GP time to see many other patients.  
· Pharmacy First.  The new Pharmacy First scheme started recently.  It has had some teething problems but it is in the very early stages, and hopefully once up and running properly, this will be able to provide meaningful support to general practice.
· Friends and Family feedback for November, December and January.  Information was circulated about Friends and Family feedback.  This information is attached to today’s Minutes and will be displayed in the surgery waiting area, and on the social media pages.
· Car park.  There was an enquiry about  whether there could be additional car parking provided for Wortley Beck Health Centre.  Inadequate car parking has repeatedly been raised with the Health Centre Landlords (Community Health Partnerships) to no avail.  Patients are more than welcome to contact Community Health Partnerships to raise their concerns.

· Allotment. There was an enquiry about whether the surgery allotment is still going.  Mandy confirmed that the allotment group meet up on Wednesdays between 11am and 2pm but during the winter months work usually stops until the weather improves.   Our receptionist Nicola is the lead person for the allotment.  

· The following suggestions were raised;
· Due to shortages of medications at some pharmacies, could patients order their prescriptions earlier than 2 weeks before they are due, so that there is time to find alternative pharmacies if needed. 

· Can hospital IT systems link up with practice systems so that patients can view their hospital tests online. 
· Could Wortley Beck Health Centre accommodate ultrasound services, so that patients do not have to travel to the hospitals or other practices.  Mandy updated all present that Armley Medical Centre will go live in June/July this year as a Diagnostic Treatment Hub, where patients will be able to attend for blood tests and other procedures, rather than having to travel to clinics further away.
· Could group sessions be set up for example for patients who are pre-diabetic to receive support and information.  

5.  Date and Time of next Meeting 
The next PPG Meeting will be held on Friday 10th May 2024 at 10.30am in the Meeting Room at Hawthorn Surgery.
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