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Continued on page 2 

Billesdon Surgery Guide to Online Services 

How to register and set up the NHS App - for SystmOnline only, skip to page 10 

Enter your email  

address 

Create a password 

Check your emails for 

a 6 digit code 
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Continued on page 3 

Enter your mobile 

number 

Check your texts 

for a 6 digit code 

Click this if you know your NHS number. If you 

don’t know it you’ll need to enter your full name 

Enter your date of 

birth 

Enter your post code 

Ensure your details 

are correct 
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Continued on page 4 

If NHS Digital cannot verify your details you will 

see this. You can go back and check your details 

or try again using your full name 

Click if you are happy 

with the details 

Read and understand 

the terms of usage 

Tick the box to agree 

to the terms 

Consent or not to 

receive notifications 
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Continued on page 5 

Now that you are in the NHS App you can access your 

COVID-19 Passport and vaccination certificate. 

 

However, if you would like to use the NHS App to book 

appointments, order your repeat medication and view 

portions of your medical record the NHS app requires further  

identification steps. 

Check your details are 

correct 

You now have a choice to either self-

identify yourself or link to an 

existing SystmOnline account 
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Continued on page 6 

OR 

Choose this to  

self-identify 

Choose this if you have 

a SystmOnline account 

Self-identify - to link to a SystmOnline account instead go to page 8, step 19 

Choose type of 

photo ID 

OR 

Upload a photo on 

your phone 

Take a photo using 

your phone’s camera 

Is your photo clear 

and in frame? 
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Continued on page 7 

Is your photo clearly visible 

with no obstructions? 

You must now record 

your face 

Choose how to give a 4 digit 

number while recording your face 

After recording, play your 

video to check it is clear 

A 4 digit number will 

be displayed 

Your video will be 

uploaded 



7  

 

NEXT PAGE: Link the NHS App to an existing SystmOnline account 

Your photo taken and 

video done click Submit 

Wait for NHS Digital to 

verify your identity 

If your ID was accepted you’ll see the main NHS App menu. 

From here you can access your COVID pass, view your 

medical record, book appointments and order your repeat 

prescriptions. 

If your ID was rejected you will 

receive this email. You’ll be given 

the opportunity to try again. 

SUCCESS 

FAILED 
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Continued on page 9 

Link the NHS App to an existing SystmOnline account 

(if you didn’t want to self-identify by taking a photo, or the process failed) 

Choose the option to 

use online services 

Choose the option that 

you have all 3 details 

You must have a SystmOnline account to link the NHS App to the practice. 

If you do not have a SystmOnline account you must apply for one by downloading an 

application form from our website at www.BillesdonSurgery.co.uk, or you can pick one up 

from reception. 

 

When returning your application form we will need to see two forms of ID. A photo ID 

(such as a passport or drivers licence) and an address ID dated within the last 3 months 

(such as a utility bill or bank statement). 

Failure to provide the required ID may delay your account. 

When your application has been approved we will text, email or send in the post your 

log-in details (depending on the preferences on your form). 

Please read and understand the full terms and conditions on page 2 of the form. 
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NEXT PAGE: How to set up a SystmOnline account 

Enter the linkage key / passphrase from 

the text, email or letter we have sent you 

Enter the Organisation Code from the 

text, email or letter we have sent you 

Enter the Account ID number from the 

text, email or letter we have sent you 

Enter your name 

Enter your date of birth 

Your details will be 

checked 

If your ID was accepted you’ll see the main NHS App menu. 

From here you can access your COVID pass, view your 

medical record, book appointments and order your repeat 

prescriptions. 
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Continued on page 11 

How to set up a SystmOnline account 

Enter your user name and temporary 

password from your text, email or 

letter from the practice 

IMPORTANT 

If you do not have a SystmOnline account you must apply for one by downloading an 

application form from our website at www.BillesdonSurgery.co.uk, or you can pick one up 

from reception. 

 

When returning your application form we will need to see two forms of ID. A photo ID (such 

as a passport or drivers licence) and an address ID dated within the last 3 months (such as a 

utility bill or bank statement). Failure to provide the required ID may delay your account. 

When your application has been approved we will text, email or send in the post your log-in 

details (depending on the preferences on your form). 

 

Please read and understand the full terms and conditions on page 2 of the form. 
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Choose a new password 

Enter your Account ID, Linkage Key / 

Passphrase, Organisation Code,  

Surname and Date of Birth 

You are now signed in 

and can access online 

services 

LAST PAGE: Useful links 
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USEFUL LINKS 

Billesdon Surgery Online Services Guide v1.1 (June-2022) 

 

Billesdon Surgery https://www.BillesdonSurgery.co.uk 

 

NHS App https://www.nhs.uk/nhs-app 

 
NHS App 

Support 
https://www.nhs.uk/nhs-app/nhs-app-help-and-support 

 

SystmOnline https://systmonline.tpp-uk.com/ 

 
SystmOnline 

Support 
https://systmonline.tpp-uk.com/2/help/help.html 

 
TPP SystmOne 

Contact 
https://systmonline.tpp-uk.com/2/SendQuery 

 

Airmid App https://tpp-uk.com/products/airmid/ 

 

  

 

  


