
Barwell & Hollycroft Practice News— Winter ’23 Issue 

 

A joint Newsletter for the Jersey Way Surgery in 

Barwell and Clifton Way Surgery in Hinckley. 

Christmas and New Year opening times: 

 Friday 22nd December 8am – 4pm 

Monday 25th – Tuesday 26th December – CLOSED 

Wednesday 27th December & Thursday 28th – 8am – 6:30pm 

Friday 29th December – 8am – 4pm 

Monday 1st January – CLOSED 

Tuesday 2nd January – 8am – 6:30pm  

 

Upcoming closed for training dates (all 1pm-6:30pm): 

Thursday 18th January 2024, Thursday 15th February 2024, Thursday 21st March 2024 

To send articles via the surgery website http://www.barwellmedicalcentre.co.uk go to the ‘contact us’ section or bring 
suggestions to the surgery marked for the attention of Sarah. 

Enhanced access: We are now able to book into out-of-hours hubs at The Centre Surgery in Hinckley and Newbold Verdon 
Practice. These appointments are available to book Mon-Fri 6:30pm-8pm and Sat 8am-5pm. Additional clinic for bloods Mon-
Fri 7am-8am. These can be for GP/ANP appointments, blood appointments, health and well-being coach, Clinical Pharmacist. 

Covid vaccinations: we successfully completed the autumn winter booster, with our last clinic 31st October. We vaccinated 
roughly 950 patients. Vaccinations still available locally until 31st January 2024. 

Telephone calls summary: In November our total  inbound calls were 12,738. October total inbound calls were 
13,453.September total inbound calls were 13,045. 

In the month of October one of our Receptionists answered 1250 calls alone. 



Booking appointments online: Patients are able to book appointments online with our Nursing Team. Appointments include: 
blood tests requested by a clinician in the practice, blood tests request by a Leicester Hospital, INR, blood pressure.  

Failure to do so may result in your appointment being cancelled and you being turned away from the practice.  

Blood tests must only be booked if you been asked to do so by a Leicester hospital or the practice as a blood test form is re-
quired. If you are booking for a hospital blood test please ensure you bring this with you to the appointment.  

Are you a young person under 18 who wants to get help for your mental health in Leicester, Leicestershire and Rutland? 

You can refer yourself for mental health support, if you fall under a certain criteria 

You can access information on mental health that can help explain why you may be struggling 

Visit: https://www.myselfreferral-llr.nhs.uk  







Did you know that we have a Facebook page? 

We share lots of useful information and practice updates on our page as well as our website. 

https://www.facebook.com/barwellandhollycroftmedicalcentres  

NHS Friends & Family Test 

The NHS Friends and Family Test (FFT) was created to help service providers and commissioners understand whether patients 
are happy with the service provided, or where improvements are needed. 

We would love to hear from you, if you’ve had a recent consultation. 

Please follow the link— Friends & Family Test - My Surgery Website (mysurgeryintranet.co.uk)  

Dry January—January 2024 
Take on 31 days alcohol-free with Alcohol Change UK for a total body and mind reset. From 
better sleep and a mental health boost, to saving money and time - there's a whole lot to 
gain this Dry January.  

Time to talk day —1st February 2024 
Encouraging people to join the NHS Organ Donor Register and encourage people to share their donation 

decision.  

Ovarian Cancer Awareness Month—March 2024 
March is #OvarianCancerAwarenessMonth and we’re helping @OvarianCancerUK raise aware-
ness through their #nextgenresearch campaign.  

Barwell and Hollycroft Medical Centre Patient Participation Group 

 
 
 
 
 
 
Our PPG is reforming under a new chair, we are looking forward to redeveloping ideas this year on 
how the practice can be improved. For more information please visit the Patient Participation Group 
page on our website. 

 

Compliments 
"Just wanted to thank you for the professional and caring way you dealt the 

distressed dementia patient in surgery yesterday. You handled the difficult 
situation really well."  

 
“Patient wanted to say how grateful they were to the surgery for their care 

over the years, and feels we are the best doctors they have ever used.” 
 

“"A patient has rang into surgery to say what a wonderful surgery we are, 
everyone is so friendly and helpful. She said the receptionist's are all so nice 

and are really helpful when every she rings in her boyfriend has move to this 
surgery too and he thinks the same."  

https://www.facebook.com/barwellandhollycroftmedicalcentres
https://www.facebook.com/barwellandhollycroftmedicalcentres
https://www.mysurgeryintranet.co.uk/FriendsAndFamily/surveys/TakeOurSurvey/?surveyId=25137

