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A joint Newsletter for the Jersey Way Surgery in 

Barwell and Clifton Way Surgery in Hinckley. 

 

Upcoming closed for training dates (all 1pm-6:30pm): 

Thursday 4th July,  Thursday 12th September 

To send arƟcles via the surgery website hƩp://www.barwellmedicalcentre.co.uk go to the ‘contact us’ secƟon or bring 
suggesƟons to the surgery marked for the aƩenƟon of Sarah. 

Enhanced access: We are now able to book into out-of-hours hubs at The Centre Surgery in Hinckley and Newbold Verdon 
PracƟce. These appointments are available to book Mon-Fri 6:30pm-8pm and Sat 8am-5pm. AddiƟonal clinic for bloods Mon-
Fri 7am-8am. These can be for GP/ANP appointments, blood appointments, health and well-being coach, Clinical Pharmacist. 

Telephone calls summary: In May our total  inbound calls were 13,231, April total inbound calls were 13,855, March total 
inbound calls were 13,717 

One average every month one of our RecepƟonists answers between 800—1,000 calls. 

Barwell build update (photo to the right): The build is 
coming along nicely, the walls and all the pipe work 
are being installed inside, the windows and the doors 
are being fiƩed externally. 

We are currently on target to complete by the end of 
September.  

Outcome for applicaƟon to become a MulƟ-Professional Learning Environment in Primary Care  

We are delighted to confirm that Barwell & HollycroŌ Medical Centre has been recognised as a mulƟ
-professional learning environment in primary care. This recogniƟon acknowledges your commit-
ment to providing high-quality learning opportuniƟes for a diverse range of healthcare professionals and contribuƟng to the 
development of a collaboraƟve and skilled workforce  



Did you know that we have a Facebook page? We have over 600 followers! 

We share lots of useful informaƟon and pracƟce updates on our page as well as our website. 

hƩps://www.facebook.com/barwellandhollycroŌmedicalcentres  

NHS Friends & Family Test 

The NHS Friends and Family Test (FFT) was created to help service providers and commissioners understand whether paƟents 
are happy with the service provided, or where improvements are needed. 

We would love to hear from you, if you’ve had a recent consultaƟon. 

Please follow the link— Friends & Family Test - My Surgery Website (mysurgeryintranet.co.uk)  

Pride month—June 2024 
Pride is a Ɵme for everyone to celebrate who they are, with Pride events held across the country. 
 
Barwell and HollycroŌ Medical Centres got awarded Beyond Gold for the work we do to be inclusive 
and provide care for our LBGTQ+ community.  
More informaƟon visit: Services we offer our LGBTQ+ community - Barwell & HollycroŌ Medical Cen-
tres (barwellmedicalcentre.co.uk)  

Barwell and HollycroŌ Medical Centre PaƟent ParƟcipaƟon Group 
 
 
 
 
 
 

Our PPG is reforming under a new chair, we are looking forward to redeveloping ideas this year on how the pracƟce can be 
improved. For more informaƟon please visit the PaƟent ParƟcipaƟon Group page on our website. 

Compliments 
"My nurse (Gemma) went above and beyond her normal duty to help me“ 

 
"PaƟent XX wanted to Thank you for all the care you have given him especially 

geƫng him an phone call consultaƟon at short noƟce, states you have commu-
nicated with him clearly and thoroughly throughout his process and his very 

happy with the level of service you have provided. "  
 

“"PaƟent XX wanted to pass on his thanks to you, he said it was very kind of you 
to check he got home safe on Friday and for making the appointment with the 

GP."  

World Alzheimer’s Month —September 2024 
World Alzheimer's Day is a global opportunity to raise awareness around, educate, encourage 
support of and demysƟfy demenƟa.  

Armed forces day —29th June 2024 
To commemorate the service of men and women in the BriƟsh Armed Forces. 

Barwell and HollycroŌ Medical Centre are a veteran friendly accredited pracƟce, for more informaƟon 
or if you would like to inform us you are a veteran or a dependant of a veteran, please visit: 

www.barwellmedicalcentre.co.uk/Ɵps-for-veterans   





Booking appointments online: PaƟents are able to book appointments online with our Nursing Team. Appointments include: 
blood tests requested by a clinician in the pracƟce, blood tests request by a Leicester Hospital, INR, blood pressure. 

Failure to do so may result in your appointment being cancelled and you being turned away from the pracƟce.  

Blood tests must only be booked if you been asked to do so by a Leicester hospital or the pracƟce as a blood test form is re-
quired. If you are booking for a hospital blood test please ensure you bring this with you to the appointment.  

Are you a young person under 18 who wants to get help for your mental health in Leicester, Leicestershire and Rutland? 

You can refer yourself for mental health support, if you fall under a certain criteria 

You can access informaƟon on mental health that can help explain why you may be struggling 

Visit: hƩps://www.myselfreferral-llr.nhs.uk  






