
Notes of Whitwick Patient Participation Group 1st December 2016
Next Meeting Date: Thursday 2nd. March 2pm at Whitwick Health Centre 
Present: 
Roy Hill 

Paul Siddals

Dr Sumit Virmani 
Mike Kirkham
Karin Siddals  

Derek Howe

Mirabel Wilton

John Wilton



Celia Foskett

Lou Carter 


1. Apologies: Bob Reddington, Hugh Perkins, Jenny Toal & Sarah Chalmers 
2. Notes of last meeting 1 September 2016 & matters arising. 

· VASL Carers’ clinic will be fortnightly from January and is being advertised.
· NIHRC Clinical research meeting 17.3.16. No action to date. PAUL to send email to Dr Virmani (done).
3. Practice news. 
· NHS Property has doubled the rent for our premises (this is paid by the CCG). As the service charges for the extra rooms are prohibitive we have no extra accommodation, and the rooms are empty.  The CCG are investigating this.
· Sarah Chalmers started on November as the new IT Lead and Senior Administrator. 
· Jane Whittaker has replaced Eileen as receptionist. 
· Ruth, the pharmacist is proactively checking patients’ drugs and will start prescribing in the New Year.
· Jane and Lisa are seeing patients for a wider range of conditions.

· Reception staff are tactfully guiding patients to the appropriate clinician.
· Flu jabs have gone well with only 90 flu vaccines left. 
· The CCG will provide a visiting asthma nurse to reduce hospital admissions. 
· Dr Virmani agreed that Sarah would write a short paragraph about a brief article on the pathways to health care (e.g. 999, 111, A&E, LUCC, GP, pharmacy etc) for the “Thringstone Bauble” and Whitwick’s CloseKnit and Eye community magazine.  Since the meeting, ROY has volunteered to draft the article which PAUL will send to Dr Virmani to agree.  Roy will send it to the “Bauble”. PAUL will send it to the two Whitwick community magazines.  
4. Patient Survey. The last survey was in December 2015 and another survey is required before the next CCG appraisal.  SARAH to obtain the Survey Monkey licence and repeat the survey on line, with copies available in the waiting area. It is suggested that the questions are as last year’s with the addition of “Have you used the Systmonline or the Whitwick healthcenter.co.uk websites?” and “List the things you have used them for and any suggested improvements” (done).  SARAH to send an email asking for volunteers to input data.  PPG MEMBERS to input data from paper copies.
5. Practice Appraisal: This is due in January.  SARAH to notify Paul when the date of the appraisal is known (done).  PAUL to email asking for a volunteer to join in the practice appraisal (done). PAUL to update the self-appraisal and circulate it (done).
6. Draft LLR Sustainability and Transformation Plan. Dr Virmani is representing NWL Federation.  Concerns were expressed that the key issue/concerns/challenges were-

· Improve integrated care between NHS and LA’s to address bed blocking

· Restore short-term convalescent homes

· All NHS/LA sectors should communicate more effectively and not protect their own budgets 

· New local amenities to be fully operational before old ones close. 

7. NWL Locality PPG meeting 26.9.2016:  
· All but 2 practices in the locality are now on SystmOne. 
· The Federation is employing a part-time locum GP, Dr Mehta, but she is usually already booked. 
· It is hoped to develop this further and also employ a peripatetic nurse. 
· After April 2017 the Federation will need to be financially self-supporting. 
· Travel injections are to be centralised to one practice.  
· Wound dressing may be transferred to practice nurses.  

· The minutes have now been emailed to PPG members.
8. Inter-referral Test Bed:   Inter-practice referral for joint injections is progressing well.  This will be extended to dermatology, coil fitting and ophthalmology.

9. PPG Network: Presentations at the meetings 8.9.16 and 10.11.16 have now been circulated.  Six of our members attended the last ones and agreed that they are informative.  The next meetings are on 25 Jan and 13 April.  Everyone is welcome to attend. 
10. CCG AGM 20.9.2016:  Dr Hepplewhite and six of us attended.  Key presentations were:

· Review of 2016 and challenges of 2017

· Finance, with the year ending within budget 
· Primary Health Care, including Inter-Practice Referral (Paul, Angela and Kirk did this one)
· Integrated Care, right place at the right time
· Driving quality to improve patient experience.  PAUL to obtain and email out presentations (done).
Date of next meeting:  Thursday 2nd. March 2017 at 2pm at Whitwick Health Centre in the health education room.  Paul to book room (done).
Terms of Reference of Whitwick Health Centre PPG, Drs. Hepplewhite and Virmani’s Practice
This PPG will:
1. Contribute to practice decision-making and consult on service development and provision.
2. Provide feedback on patients’ needs, concerns and interests.

3. Challenge the practice constructively whenever necessary.
4. Communicate information about the community which may affect health care.
5. Give patients a voice in the organisation of their care.
6. Promote good health and high levels of health literacy by encouraging and supporting activities within the practice and promoting preventive medicine.
7. Influence the provision of secondary health care and social care locally.
8. Give feedback to NHS trusts on consultations,. 
9. Liaise with other PPG’s in the area. 
10. Appoint a chair and secretary annually.
11. Attend Annual Practice Appraisal.
12. Help prepare patient questionnaire.
13. Contribute to practice action.

