
 
 

  
 

Receiving a booking link via Text – how to book the appointment 
 
The practice is now able to send out unique URL booking links to patients via text message enabling 
patients to book the requested appointment themselves without the need to contact the practice. The 
types of invites that are being sent are for blood tests, flu & covid vaccinations, pneumococcal 
vaccinations, shingles vaccinations and NHS Health Checks.  
 
The practice is receiving a lot of telephone calls asking if the text is a scam, asking us to confirm that 
they have successfully booked the appointment and from patients who are struggling to book an 
appointment. The following explains how to use the link to book an appointment. 
 
Things to remember:  
 

➢ The link is unique to you and only you so can’t be used by another patient. 
➢ The link is valid for7 days only 
➢ It may come as 1 or 2 text messages 

 
The text invite will look like this: 
 

 
The following screen will then appear: 

 
 
Once the date of birth has been submitted, the possible appointments screen will show: 
 

Click on the link which 
will take you to the 
booking screens 

Enter Date of birth by selecting the year 
option first, followed by month and then 
the date. 



 
 

  
 

 
 
Once you have selected the date, the available times for that day will show: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can change the date range, 
location and clinician by clicking 
on these sections 

Next select the date that you wish 
to book the appointment by 
clicking on the view option 

Select the time you wish to book, 
click book and then a summary of 
the appointment will show.  

Click book 
appointment to 
confirm the booking. 

Once clicked, the 
following 
confirmation will 
show 


