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Glebe Park Surgery        




Tuesday October 28th 2024
                                               







        Patients Participation Group (PPG) 



Meeting Agenda

 
IN ATTENDANCE.            Karen Howarth (Deputy Practice Manager) 
Ernie Thompson (Chairperson)
Austin Crump (Secretary) 
James Brown

Sue Duff

Paul Firth 

Alan Hobson
 
 
APOLOGIES:  
           Debbie Brennan (Practice Manager) 
                                   Anne Osborne 
                                          Kevin Davey
                                          Yvonne Robinson

                                          Miriam Hunt 

                                          Diana Davey 
1. Welcome.
Ernie called the meeting to order and thanked everyone for attending. And giving up their valuable time
2. Minutes of last meeting – Minutes Review by Page - 
(Feedback – Comments Confirm Receipt and Accuracy)

Everyone had seen the agenda and the minutes, and agreed it was a fair and accurate reflection of the meeting.  
3. Actions from previous meeting.  – All -  
· Discussions with Practice Management / GP’s – Forward Planning 

ET had no updates about GP pay bargaining or ways of working as yet, 
Practice team meetings further dates can be arranged when DB is back so that time can be spent once a month catching up in a meeting.  KH said there would be a meeting once a year and reception meeting every week.  ET said the PPG was there to help with communication and assistance in liaison with patients  
· Agreed Date to meet with Dr Lawrence and the PCN Clinical Director Dr Ansari – at the November meeting at 26th November 17:30 

ET explained the nature of the meeting and asked members about any questions that they might want to ask.  JB said he would not be able to attend, but will send questions via email.   
· Planning for session “Meet the PPG” – Promote and Communicate

Session will be planned for this in January, February and March next year to support with the moving into the new practice.  
· Fund Raising – update – Cake Stall  Saturday 23th November from 09:00 (Support and Bakers – Contributions)

Feedback was not to have it on the day of the vaccines as we might get in the way so the date was moved to the next working Saturday.  ET suggested it would probably be only cakes this year.  KH said it could take place 9am-4pm.  PF gave his apologies and would not be able to attend.  KH offered help with laminating of posters and information fliers etc 
· Update on December Advent Calendar – Raffle  Each Week of December 

ET suggested a rethink on the idea and have a raffle each week instead.  He mentioned three different raffle books that might be used.  SD asked if tickets would be sold at the cake store and ET said they would.  Suggestions were offered about when tickets could be sold.  £1 per strip of tickets with name put on the back.   It was also suggested that we colour code the Tickets differently for each weekly draw so as to avoid confusion. 
Action ET to procure the Raffle Tickets and compile the advertising material for both the Cake Stall and the Raffles

4. Outstanding Actions. – All –(Updates) 

All members were happy with the updates.
5. Practice matters – PPG Updates PPG members 
6. Staff changes. 

· Progress Update on Relocation

DB will be looking at the site next week
· Access to Drawings / Plans

These were now up on the board for people to see. ET asked about electronic copies could they be obtained.  KH said that DB would need to look at this 

· Communications and News Letters 

ET said that he has not had chance to meet up with AC and would like to arrange sometime to meet.  
· Whats App / Face Book / Next Door 

These applications are being used a lot.  ET feedback from a meeting that Face Book information might be out of date now.  KH said that she would investigate this.  Whatsapp is being used with the group and is working well.  Further information is shared on Next door,  
· New Staff

Lynsey will be joining the team as receptionist/phlebotomist 
7. Items for discussion. (Ideas, Innovations, Communications, Tasks) – All – 

· Feedback on any items in the Suggestion Box 

No notes or comments received from the suggestions box.
ET said that he had been speaking to a couple who raised the problem about booking different members of staff. IE could they choose which GP to see. KH explained how it works through the triage system.  PF said was there a way online to change appointments? It would seem this not availability as yet.  ET said there was a session with the digital team and AC said he would be able to cover this.  ET said that in the future there would be a system for hospital and doctors that could be shared across the platform.  ET stated the importance of supporting elderly members of the practice.  Discussion then took place about the bus service to the new practice.  
· Any points from Members or Practice Staff

AC said he was not aware of any at present.   KH said that a new website would be launched next week.  (Post Meeting Note query regarding the Publication of the Meeting Agenda and Meeting Notes within the Practice Web Site under the Patient Participation Group (PPG) 
8. Update news from Integrated Care Board (ICB) – Newsletter Issued to PPG

· Feedback and update on the ICB Contributor 

ET said that he had sent out a news letters with lots of useful information in it.
· Patient Survey from Contributor 71

ET stated this would be a good chance for people to have their say about local NHS services.  He asked that members share it with their networks.  
9. Any other business. 

· Forward Planning next meeting dates / Fund raising opportunities

ET suggests a vouchers from Boots and Butchers.  Another idea might be Pound Stretchers next door.  He invited other people to think about business to approach.  
· Fundraising total as at September £292.80 – any further updates?

Total to be given at next meeting 

· Meet the PPG opportunity for Patients 

Dates to be talked about for next year 

· AH suggests that less signs might be of use as they can be overwhelming with too much information in the surgery.  KH said that in the future a large screen is planned to be used for things to be uploaded onto.  KH said that various forms of information would be shared on this.  ET said that this fits well with the Digital Agenda 

· The last Thursday afternoon from 13:00 of every month the surgery will close for staff training and that the telephone system is being paged through to call handling service arranged by the Primary Care Network (PCN). 

10. Date of next meeting. –Tuesday 26th November 2024  @ 17:30 
· Very Important Meeting - Question and Answer Session 
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