[image: image1.png]


Glebe Park Surgery        




Tuesday 24th September 2024
                                               







        Patients Participation Group (PPG) 



Meeting Agenda

 
IN ATTENDANCE.            Debbie Brennan (Practice Manager) 
Karen Howarth (Deputy) 
Ernie Thompson (Chairperson)
Austin Crump (Secretary) 
Anne Osborne 
Kevin Davey
James Brown

 
 
APOLOGIES:  

Sue Duff

                             
 Diana Davey 
                                           Paul Firth 

                                           Alan Hobbson

                                           Yvonne Robinson

1. Welcome

Ernie welcomed James Brown to the meeting who Is the local councillor and ICT teacher.  He will be able to help out people with ITC issues.  
2. Minutes of last meeting – Minutes Review by Page - 
(Feedback – Comments Confirm Receipt and Accuracy)
Minutes were agreed upon.
3. Actions from previous meeting.  – All -  
· Discussions with Practice Management / GP’s – Forward Planning 

ET enquired with DB if a meeting would be possible with the doctors to explore how the PPG Group could have a session to understand the objectives of the practice. DB said that this could be factored in to planning sessions. (Post meeting Note – We now have a planned session with Dr Lawrence and the PCN Clinical Director Dr Ansari, and the purpose of the meeting is to see how the GP Collective Actions are being applied, We should look to get some information on the Strategic Future Planning of PCN Services)  This date has been scheduled in for the November meeting Tuesday 26th November at 17:30 – please come prepared to ask questions and seek answers
· Planning for session “Meet the PPG” – Promote and Communicate

ET shared some of the feedback from the PPG awareness week with the meeting and will share this link after the meeting. How we sell ourselves as the PPG? Other PPG’s were assisting with vaccine days 

· Fund Raising – update – Cake Stall for Sat 5th Oct and Sat 12th Oct (Cancelled dates) (Support and Bakers – Contributions) 
ET cannot do some of the dates and checked if other people could support.  DB suggested another Saturday before Christmas and will ask Karen to suggest possible dates. ( Post meeting Note – the dates of the 5th and 12th October have been cancelled and now look to use the Saturday 24th November when the next opportunity , but ideally still need volunteers to bake and support the sale)
· Update on December Advent Calendar – Raffle item per day 1- 25

ET feedback information from Paul who had been in contact with Waitrose. Instead the idea of one prize per week was suggested.  ET will approach other possible sources for donations.   Confirmed that we already have some donations but agreed that we should have a weekly raffle during December  but still need other prizes or donations. 
4. Outstanding Actions. – All –(Updates) 
See above
5. Practice matters – PPG Updates PPG members 
ET shared information that he reported back from the PPG integration meeting.  ET feedback to the Integrated care board about what had been achieved, such as growing membership and encouraging younger members.  ET and AC can only hold the position for up to 3 years.  He was able to find out what was working well and not so well in other practices.  Changes had been made to the digital team and thoughts were shared around improving communication.  Pharmacy first was discussed and other services shared that could be used by patients.  Newsletters can be sent out and also linked to the Glebe Park webpage.  Review of the document put together by Karen about how to use AskmyGP.  
AO spoke about not excluding those people who might have limited access to computers or limited ITC skills.  ET agreed and suggested educating more people who can assist those who cannot use the ITC. Thus allowing staff to deal with those on the phone. Step by step guides can be provided in a paper format.  Local NHS hospitals are moving toward digital appointment letters, saving money and giving patients more options.  
(Post meeting Note – the Secure Link to the NHS England for the NHS App and step by step guides –

https://digital.nhs.uk/services/NHS-APP/toolkit/step-by-step-guides#
DB suggested a monthly update about the new build can be shared on the PPG newsletter.  ET was aware that a newsletter did not go out in the last quarter and suggested an area in the new surgery where information can be shared.  Information can be put on Facebook and other formats in order to get the information out to the wider community.  
DB shared the idea of having members of the PPG coming in to the surgery to sit in the waiting room to answer questions about the new build and the practice in general.   ET suggested a rota could be formed and DB said a table could be set up in the new area to share information about registration and the PPG.  
6. Staff changes. - DB/KH – 
· Progress Update on Relocation
· Access to Drawings / Plans

14th April 2025 is the proposed opening date of the new building.  Possible funding from the COOP for banner outside to explain what was happening.  

The practice will not be changing its name.  

ICB will be stopping certain IT systems and will be providing a list of programs they are going to fund.  Surgery will stay with AskmyGP but might have to change to another system funded by the ICB  - Action ET to Raise concerns with the ICB Digital Transformation Group 
Issue in the last week regarding an incident that someone was able to obtain control drug prescription using stolen identity.  How can we stop this happening again?  Possible solution not taking prescriptions on the phone.  
7. Items for discussion. (Ideas, Innovations, Communications, Tasks) – All – 
· Feedback on any items in the Suggestion Box 

· PPG members access to Microsoft Teams – Trial session
8. Update news from Integrated Care Board (ICB) – Newsletter Issued to PPG
· Feedback and update on the ICB Contributor 
· Patient Survey from Contributor 70
9. Any other business. 
Forward Planning next meeting dates / Fund raising opportunities
Meet the PPG opportunity for Patients 
10. Date of next meeting. –Tuesday 29th October 2024  @ 17:30 
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