[image: A group of colorful houses and trees

Description automatically generated]



Patient guide to submitting an online request

Village Health group will be open for medical queries 8am and 2pm

· Go to Village Health Group Website 
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· Select contact us online


· Go to next page 



· Select the relevant reason that you wish to contact the practice. 
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· You will be asked to confirm your situation is not an emergency
[image: ]
· You will then be asked to provide details of your condition/request and select next 
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· You will then be asked to complete your details 
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When a medical query is received, the GP team will review each request that working day to determine how best to meet your needs

You will then be contacted with either an online response if this is suitable or a link to book a date & time for a face to face or telephone appointment

For urgent medical queries we will respond to you that working day. 

For routine medical queries & administrative queries we will respond to you within 3 working days

Thank you, Village Health Group.
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Your details

Are you the patient, a healthcare professional or someone else?

© patient Healthcare professional Someone else

My information

* Forename

* Surname

* Date of birth

NHS number

Telephone number

Email
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Submit an admin or medical request online \ :
You can now submit an admin or medical request using the ‘Contact Us c 0 N‘ I| c I U S\
Online button to save you waiting on the phone. If you need to submit a sick /! ’ 4

note (fit note) request, request test results, GP letter or if you have a general
question or concern regarding your health we have created an easy

- 3 = =
questionnaire for you to complete and tis willget sent through to the ‘ i
practice. = ) ‘ LD =

We ask that you allow at least 3 working days for all requests to be dealt
with. If you have an urgent query or concern please do not use this

Please click here to submit your request
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VILLAGE HEALTH BROUB.

How can we help?

If you need medical help right now, please call 111 or go to NHS 111 online (. In an emergency call 999,
If there is no applicable option below, please contact your GP surgery.

For general health and self help advice please use the NHS website (.

Login to get help faster.

Continue with SYyStim m Continue to NHS login

Medical request

New condition Other medical request

Get help with a new health problem. > For example submit medical readings (such as blood
pressure) or request information from my record.

Admin request

Doctor’s letter 5 note 5
Ask for a report or letter, for example for insurance. Ask for a fit / sick note.
Medication request 5 Test result 5

Medication reviews and prescription requests. Ask for the results of a recent test.
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Check it's not an emergency

You should not submit this form if the patient requires immediate treatment.

Call 999 if you have any of the following symptoms:

Signs of a heart attack: chest pain, pressure, heaviness, tightness or squeezing across the chest

Signs of a stroke: face dropping on one side, cannot hold both arms up, difficulty speaking

o Sudden confusion (delirium): cannot be sure of own name or age

Suicide attempt: by taking something o self-harming

Severe difficulty breathing: not being able to get words out, choking or gasping

Choking: on liquids or solids right now

Heavy bleeding: spraying, pouring or enough to make a puddle

Severe injuries: after a serious accident or assault

Seizure (fit): shaking or jerking because of a fit, or unconscious (cannot be woken up)

Sudden, rapid swelling: of the lips, mouth, throat or tongue

Labour or childbirth: waters breaking, more frequent intense cramps (contractions), baby coming, or just
born

British Sign Language (BSL) speakers can make an emergency call using the 999 BSL video call service (7.

Deaf people can use 18000 to contact 999 using text relay.

inue, | have none of these
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How bad are your problems?

Not too bad - I can do all the things that | usually do
Bad - I cannot do some things | normally do
Very bad - | cannot do most things that | usually do

When did this problem start and s it getting better or worse?

What treatments have you tried already?

Does anything make the problem better or worse? Give details.

Please use this space to let us know any other information that you think might be important.




