ELMSWOOD SURGERY
PATIENT PARTICIPATION GROUP MEETING


Wednesday June 9th 2021 at 6.30pm
Attendees: Shelagh Clarke, Laura Archer, Sue Tribe, Derek Huett, Suzanna van Schaick, Charlie Wilson, Tony Stock, Alan Diamond, Irfan Malik, Amanda Roberts 
Apologies: Annette Lewis, Emma Rowe 
We discussed:

· Meeting between Sue (our Chair) and Emma (Practice Manager)

· The telephone upgrade may take three days and could cause considerable disruption.  We will know it has been changed when we ring and get the automated information about our position in the queue.

· Primary Care Network.  We are in Bestwood and Sherwood PCN.  The biggest practice is Hucknall Road (12,000 patients), then us with 9,000 patients, the rest (Alice, Zulu Road, Sherwood Rise, Welbeck, Sherrington Park, Tudor House)  have about 4,500 patients each.  https://healthandcarenotts.co.uk/care-in-my-area/nottingham-city-icp/pcns/bestwood-sherwood/
· We take the lead for the PCN with our research expertise.  Sue will email Dr Mike Crowe and Tony volunteered to ferret out some information about the PPGs in the other practices.
· Our premises: Our premises are leased from NHS Property Services and we are currently in dispute (as are many other practices) with them over rent rises which have seemed random and unjustified.  They have blocked any expansion plans the surgery may have.

· Normal service following the pandemic: The surgery has kept things ticking over throughout the pandemic with phone calls predominantly but face to face where required.  The doors to the surgery have remained open.  This means we are in a relatively good place.  Thanks to staff and patients.

· Health data: the deadline for opting out from your health data being shared as part of the latest government plans has been extended to 1st September.  The meeting was very torn by this proposal – recognising the value to health research but having concerns over commercial applications.  Patients to register their opt out directly with NHS Digital via the following link: https://digital.nhs.uk/services/national-data-opt-out
· Please do this super quick skin survey to inform language used about skin in clinics, teaching and research.: forms.office.com/r/VGaDiN8ibz
· PPG agenda for change: it was agreed we would concentrate on our critical friend role and improving links with the primary care network.  Derek, Amanda and Sue to meet to discuss this further.

· Surgery changes: Sam Reed, phlebotomist,  has rejoined the team.  Dr Hannah Wardle will be leaving and the search for her replacement is ongoing.
Vaccine latest 
Bookings for Covid-19 vaccine appointments are now open to anyone over 25 across Nottingham and Nottinghamshire. They can use the local booking system or call 0115 883 4640.  If you need appointments for anybody designated Clinically Extremely Vulnerable  (through a letter) they can book their vaccination by contacting in the first instance nnccg.nottsincidents@nhs.net  or use the local booking link: https://www.swiftqueue.co.uk/nottinghamc19v-clinv.php or call 0115 883 4640 between 9am – 5pm.  
Complaints linked to the vaccine

 Should you wish to complain, you should email the CCG ( Clinical Commissioning group) as they are the ones who you need to direct your frustrations/concerns to rather than the surgery.  The email address is nnccg.nottsincidents@nhs.net
Our next meetings (likely to be virtual for the foreseeable): 
· Friday July 16th 2021 at 2pm
Topic: PPG meeting 

Time: Jul 16, 2021 02:00 PM London 

Join Zoom Meeting 

https://us02web.zoom.us/j/82027079321?pwd=TEN3ZWdMWHp6Q3hWMUcwaDJBd0t1Zz09 

Meeting ID: 820 2707 9321 

Passcode: 327857 

· No Meeting in August
· Wednesday September 8th 2021 at 6.30pm
· Friday October 8th 2021 at 2pm
· Wednesday November 10th 2021 at 6.30pm AGM
· Friday December 3rd  2021 at 2pm
Hope to see you at any of our meetings which all take place in the meeting room upstairs at Elmswood Surgery.  Please expect the meeting to be an hour and a half.  Please note that the surgery closes at 6.30pm, so you need to arrive a few minutes before the start time of the evening sessions.
Our surgery’s news
The surgery looking to gain some reviews. Please click on this link: 

https://www.nhs.uk/services/gp-surgery/elmswood-surgery/C84011/leave-a-review
Elmswood Surgery is now embracing social media.  Twitter account:  @ElmswoodSurgery and a facebook account: https://www.facebook.com/ElmswoodSurgery/
Coronavirus

Routine appointments and check-ups are being minimised.  You are asked to ring rather than visit the surgery and the doctor will ring you back.  If a visit to the surgery is necessary, this will be arranged following your call.  Please bring your own face mask or scarf. 
Routine nurse and health care appointments
Our nurses and Heath care assistants are seeing patients for blood tests and most routine procedures including injections, dressings, stitch removal, contraceptive injections and smears. We are encouraging patients to attend for their smear tests, particularly if they are not on a routine recall schedule. We are still unable to offer ear syringing.

It is important at this time that children are brought for their routine baby and child vaccinations. This is actively encouraged. Please do make and keep your appointments

Please complete this survey: Psychological impact of COVID- 19- pandemic and experience: An international survey. As part of our research activity, patients at our surgery who are over the age of 16 are being asked to complete a survey about the way covid and  the restrictions necessary to prevent its spread are impacting on our day to day lifestyle  Find out more here: Online Survey Software | Qualtrics Survey Solutions
In the news
Share the vaccine with the world!

As global citizens we call on you to urgently ensure access to lifesaving Covid-19 vaccines, treatments and equipment for everyone in the world. Patents should be lifted, technological knowledge shared freely and openly, and no profiteering allowed during this pandemic. Governments, scientists and pharmaceutical companies must cooperate and combine resources to ensure no one is left behind. The pandemic will not be over, until it’s over everywhere.  Avaaz - Share the vaccine with the world! https://secure.avaaz.org/campaign/en/share_the_covid_vaccine/?fWBZmab&fbogname=Dave&fbclid=IwAR0sqsbqrKTBnu0sJYILbWHGLIAg3CZYoxt8k7-LXF2HUjs9rZJGC5AscWM
People's Covid Inquiry. 
With so many dead and still dying, Keep Our NHS Public believe the public deserves to know how and why this has happened. We believe the time to learn lessons and save lives now. 
They'll be hosting online sessions, conducting wide surveys, and asking expert panellists and witnesses, including MICHAEL MANSFIELD QC, PROF SIR DAVID KING, PROF NEENA MODI, DR JACKY DAVIS, RICHARD HORTON (LANCET) and many more to help find the answers we all deserve. Find out more here: www.peoplescovidinquiry.com 
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