ELMSWOOD SURGERY
PATIENT PARTICIPATION GROUP MEETING


Friday October 8th 2021 at 2pm
Attendees: Catherine Rees, Shelagh Clarke, Alan Diamond, Annette Law, Suzanna van Schaik, Derek Huett, Roger Bayston, Laura Archer, Rose Thompson, Irfan Malik, Amanda Roberts
Apologies: Sue Tribe, Gillian Haymes, Tony Stock, Val Sullivan 
· Flu clinic.  This was brilliantly masterminded by our practice manager, Emma.  We aimed to have 1000 people.  In the end, with 10% no show, we did 900.  It was agreed that it was smooth and quick. Perhaps there was even spare capacity and the practice could have aimed to do more amazingly.  Thank you to our six members who volunteered to help.  This means just under half our eligible patients have had their flu jabs.  The remainder will be allocated to week time nurse led clinics and the housebound will have home visits. Specific feedback around the back exit to t he clinic: Getting down off the kerb was difficult for many people (the lamp-post was useful as a steadying device); there was nowhere for patients to put back on their coats or to deposit their cotton wool balls; relatives were not sure where their loved ones were to exit as they could have come out at the front or the back.
· Virtual or face to face: the meeting agreed that the meetings should remain virtual for the time being.  Later perhaps a walk or a coffee somewhere well ventilated might be possible.

· Anything which our surgery can do to encourage our patients to keep using masks when out and about eg in supermarkets, would be appreciated.
· Covid boosters.  Some of our most vulnerable have started getting messages to book their boosters.  The main places for us would be Hucknall Road practice or the Forest.  We need to wait until we get a message inviting us to book.

· Rose urged our practice to get involved in the research assessing the new cancer blood test.  Many more stage 4 cancers are being seen, due to covid delays.

· Catherine felt that the current system of receptionist assessment of the need for a face to face appointment with  doctor was unsatisfactory.  The receptionists need to make sure the patient is somewhere they feel comfortable discussing their condition and patients may not know when a problem is urgent or not.  Irfan explained that whilst the surgery’s doors have never been locked, there is a lack of capacity to see all the demand and back-log face to face. But urgent will be seen the same day.

· Laura reported that she telephoned the surgery two weeks ago and got the message she was seventh in the queue, but it took over half an hour to get to the front of that queue. 
· Links with Sherrington Park patient group.  It was agreed that a representative from our respective groups attend each other’s meetings.
· Our AGM is next month and we need a new secretary!  Amanda has been doing the role since 2012 and will be stepping down.  Please consider if this might give you an opportunity to have a rewarding role within our group.  Amanda is happy to chat with you if you think you might want to know more.

Our surgery news
 
Important information regarding your personal data
As a member of the Elmswood Surgery Patient Group we keep a record of your name and contact details.  This information is held on a password protected database on  Mailchimp, accessed only by the secretary of Elmswood Surgery Patient Group (currently Amanda Roberts).  Your data is not shared with any other organisations/ institutions.  The Elmswood Surgery Patient Group will use your email address to communicate with you generally twice monthly (to notify you of the forthcoming meeting arrangements and subsequently what happened in that meeting). With those mailings will be details of other health and social news we hope might be of interest.  We may very occasionally contact you at other times when we are seeking your assistance.  If you wish to unsubscribe from these emails, and therefore cancel your membership with us, then you can do so at any time:  click “unsubscribe” at the bottom of this email.
  You are welcome to contact us if you have any questions about this.
Our next meetings (likely to be virtual for the foreseeable): 
· Wednesday November 10th 2021 at 6.30pm AGM
Topic: PPG meeting 
Time: Nov 10, 2021 06:30 PM London

Join Zoom Meeting
https://us02web.zoom.us/j/89029635677?pwd=dFo1aThLNklZTkQ5WnYrZ3c3ZWgydz09

Meeting ID: 890 2963 5677
Passcode: 689761

· Friday December 3rd  2021 at 2pm
In the news
[image: image1][image: image2]
1

