PATIENT PARTICIPATION GROUP MEETING 
DATE:
            Monday 3rd April 2017

TIME:
            13.00 - 14.30 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Peter Burrows (PB)

Peter Sutcliffe (PS)

Marilyn Bingham (MB)

John Marsh (JM)

Pamela Stewart (PAS)

Norman Windsor (NW)

Carla Tucker (CT)

Dr J Sanders

MINUTES OF THE MEETING 

Agenda Item 1. Introductions. 
There were no introductions.

Agenda Item 2. Apologies for Absence.

Alan Nash (AN)

Lesley Watkins (LW)

Agenda item 3. to agree minutes of previous meeting.
These were agreed to be a true record. Proposed JM Seconded AH

Agenda item 4. Resignation notices
Resignation notices were received from Jack Heeley and Sylvia Betts on personal grounds. Members thanked them for their input to the group and a letter of thanks will be sent to each. Action CT
Agenda item 5. Matters arising.
CT reminded members of their donations to a retirement gift for Dr Frith. These were collected and will be used to purchase a gift token.                                                                                 Action SO
AH commented that he had asked Luke Barrett NHS Publicity Officer if he would attend a PPG meeting to discuss options for future action. After discussion of the various options for disseminating information it was felt that the correct channel was to use NHS choices. This would avoid contentious issues being spread across social media.

Agenda item 6. PP items for discussion at the end of the meeting.
Members had no items for discussion at this time

Agenda item 7. DNA  and FFT results
	Month
	Numbers

	Jan 2017
	373

	Feb 2017
	373

	Mar 2017
	413

	Total
	1159  (up on the last 3 months 759)


	
	Jan 2017
	 Feb 2017
	Mar 2017
	Grand totals

	Extremely Likely
	7
	13
	6
	26

	Likely
	5
	16
	1
	22

	Neither Likely not unlikely
	0
	1
	0
	1

	Unlikely
	0
	4
	2
	6

	Extremely unlikely
	1
	5
	0
	6

	Don't know
	0
	1
	0
	1

	Total
	13
	40
	9
	62


CT provided the results and commented that the DNA results were disappointingly poor. 

CT informed members that action to follow up DNAs was as follows. After 2 consecutive DNAs a letter will be sent asking for patient to explain their absence. If a third DNA follows then patient can be given one month’s notice to leave the practice.

FFT results were discussed NW gave FFT details to patient during questionnaire visit.  Dr Sanders commented that other practices have the same problems around the FFT survey. PS said that local expectations were too high. 

Agenda item 8. N.A.P.P. membership

This has been renewed until March 2018

Agenda item 9. Patient questionnaire

CT and SO thanked PPG members for their help in carrying out the questionnaire. SO apologised that she had been unable to take part in asking the questionnaire on this occasion.

Of the 47 completing the questionnaire 25 were very satisfied/ 14 satisfied with the extended appointment hours. 19 were very satisfied/ 15 satisfied with the one stop clinic

Only 27 were aware of the SystemOnline but others were willing to be encouraged to use it.

Agenda item 10 Woodhouse Warbler May 2017
Items agreed for publication. Type 2 Diabetes / Sun awareness advice.  DNAs and also  re-iterate the contact number for cancelling unwanted appointments.

Agenda item 11. Steroid injections integrated service for PC

CT informed members of the new service which will allow patients to attend any surgery that offers the injections. Oakwood covers all areas of this service.
Agenda items 12 and 13.
No action needed.

Agenda item 14 time and date of the next meeting.

 Monday 5th of June 2017 at 18.45 - 20.00 hours

At the meeting held on the ______________________________ the above minutes were agreed as a true record
