PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 9 April 2018     13.00 -14.30  hours
PLACE:
Oakwood Surgery – Meeting Room Left  
Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

John Marsh (JM)

Jayne Bouch (JB)

Lesley Watkins (LW)

Derek Smith (DS)

Marilyn Bingham (MB)

Pamela Stewart (PS)

Gill Auker (GA)

Carla Tucker Practice Quality Supervisor (CT)

Dr Lucassen

MINUTES OF THE MEETING 

Agenda item 1 Introductions.

Dr Lucassen was welcomed to the meeting

Caron Meek Senior Receptionist was welcomed to the meeting

Gill Auker was welcomed as a new PPG member.
Agenda item 2.  Complaint

CT introduced CM and explained that she was attending to answer a complaint about booking appointments raised by AH and to field questions the PPG members may have in general relating to Reception

CM answered questions from PPG members about the various aspects of making an appointment. 

After discussion it was agreed that the current answerphone message would benefit from being less “gloomy” and more succinct. The queuing time should be lengthened to allow more patients the option to wait for an appointment and that some information should be given to the caller about the possibility of long waiting times for a response. This would allow the patient the option of calling back at a later time if their request was not urgent rather than cutting them off as is the current practice.                                                      Action CT/CM.

It was put forward that a further discussion around suggested improvements be placed on the agenda for the next PPG meeting (June 2018)                                              Action CT/CM.
Agenda item 3. Apologies

Peter Sutcliffe (PS)

Norman Windsor (NW)

Alan Nash (AN)

Agenda Item 4. To consider and agree minutes of the meeting held on 5.2.18
These were agreed to be a true record. Proposed PS seconded DS

Agenda item 5. Matters arising
There were no matters arising. 

Agenda item 6. Staff – new Registrar

Dr Lucassen informed the PPG that Dr Khan, a first year registrar, was working with the practice for 4 months then would move on to a hospital post. She commended his expertise and said that he would gain good knowledge during his time with the practice for the role of GP.

Agenda Item 7. DNA & FFT results.

.DNAs

	Month
	Numbers 

	January 
	165

	February
	188

	March
	213

	
	

	Total
	566 (up from 545)


FFT

	
	January
	February
	March
	Total

	Extremely Likely
	64
	67
	68
	199

	Likely
	12
	32
	12
	56

	Neither Likely nor unlikely
	2
	4
	4
	10

	Unlikely
	2
	3
	2
	7

	Extremely unlikely
	4
	4
	3
	11

	Don’t know
	0
	0
	1
	1

	
	
	
	
	

	Total
	84
	110
	90
	284


LW asked if the DNA figures included patients “not brought” by parents or carers. CT said they did.

CT also said that the “extremely unlikely” responses were mostly made as a reaction by patients not able to book an appointment. NHS choices website now showed  better results for Oakwood than previously and once the patient saw a practitioner they all expressed their satisfaction with the service they had received.
Agenda Item 8. N.A.P.P. membership

CT informed PPG members that the membership had been renewed for 2018.

Agenda Item 9. Patient questionnaire.

CT asked for more help in carrying out the questionnaire as  the current numbers completed did not give a usable sample for analysis                           Action  all PPG members
Agenda item 10. Woodhouse Warbler item for May 2018
Discussion followed as to what might be included in the Warbler and also to prepare a PPG newsletter.

Suggestions included -

Warbler Dr Frith's article; DNAs; Mediscans at Oakwood surgery. Avoiding sunburn; National Diabetic Prevention Programme

Leaflet. Self care ideas. Walk-in groups.  
              Info around booking appointments; recruitment to the PPG ; Minor ailments etc. 
It was also suggested that the electronic notice board be given a fresh update CT commented that this was already being done.
Agenda Item 11. Items raised by PPG membership

There were no items.
Agenda item  12. Time and date of next meeting

4th June 2018 18.45 – 20.00 hours.

At the meeting held on the ____________________the above minutes were agreed as a true record
