PATIENT PARTICIPATION GROUP MEETING 
DATE:
            Monday 5 June 2017

TIME:
            18.45- 20.00 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Peter Burrows (PB)

Peter Sutcliffe (PS)

Marilyn Bingham (MB)

John Marsh (JM)

Jayne Bouch (JB)

Alan Nash (AN)

Pamela Stewart (PAS)

Norman Windsor (NW)

Carla Tucker (CT)

Dr J Sidaway

MINUTES OF THE MEETING 

Agenda Item 1. Introductions. 
CT informed meeting that Dr J Sidaway would attend later.
Agenda Item 2. Apologies for Absence.

Andrew Hughes (AH) (Vice – chair)

Lesley Watkins (LW)

Agenda item 3. To agree minutes of previous meeting.
These were agreed to be a true record. Proposed MB Seconded PAS

Agenda item 4 Matters arising
SO informed members that their gift and an accompanying card had been presented to Dr Frith on the occasion of his retirement party.

Agenda Item 5 PPG matters for discussion

 PB and PS indicated they had items for discussion at Agenda item 11

Agenda item 6.  Recent Cyber attack

CT informed the meeting that during the cyber-attack no computer or phone systems had been available to GPs and staff.  Patients had been given available appointments. Systems mostly now up and running except for a few laptops and the automated check-in machines.

CT praised the remarkable effort made by surgery staff to keep services running and the support of local practices. PPG members wholeheartedly supported this comment. SO asked if a note of thanks from the PPG could be displayed for all to see. CT agreed this.                                                      Action SO
AN asked if contingency plans were in place should this happen again. CT said the practice already has a robust Business Continuity Plan. They would still meet to discuss future plans, amendments and additions to the existing BCP, to ensure they met best practice.

Agenda item 7 DNA and FFT results

	Month
	Numbers

	Mar 2017
	413

	April 2017
	321

	May 2017
	853

	Total
	1587


	
	Mar 2017
	 April 2017
	May 2017
	Grand totals

	Extremely Likely
	6
	1
	13
	20

	Likely
	1
	0
	7
	8

	Neither Likely nor unlikely
	0
	0
	1
	1

	Unlikely
	2
	0
	1
	3

	Extremely unlikely
	0
	0
	0
	0

	Don't know
	0
	0
	1
	1

	Total
	9
	1
	23
	33


CT provided the 3 month totals. PPG members shocked by yet another increase in numbers of DNAs.

Discussion followed as to ways of publicising these figures more widely. Recent media meeting with Luke Barrett was unhelpful as no positive action ensued. 

JM asked who Luke Barrett worked for. SO thought he was part of media/communication group. SO to contact him and see if he will attend the next meeting to discuss options.       Action SO                                                           

SO will ensure that DNA figures are promoted through Woodhouse Warbler as usual. PS to try to get front page for the next edition (September) PS asked for details to put before his colleagues CT to supply the information.                                                                                      Action CT
PS pointed out that the figures currently on screen in the surgery are 2016 figures. CT to check and amend.                                                                                                             Action CT
JB will also speak with colleagues at Primary Care Development to see support in publicising the figures.                                                                                                             Action JB
CT explained again the protocol for those patients who did not attend their appointments. Members asked if figures were available for the number of letters sent to patients who DNA. CT to find out for next meeting.                                                                                                  Action CT  

Agenda item 8. Woodhouse Warbler items August 2017
CT asked Dr Sidaway if there were any issues he would wish to promote. He suggested the NCC schemes for consideration. This is part of the Sustainability and Transformation Plan ( STP)

It was agreed that September items would include DNAs Cycling for health and Flu Jabs.  
                                                                                                                       Action  CT/SO
Dr Frith will continue to provide his usual article on medical matters.

Agenda item 9 Fund raising cycle rack.
CT asked members to consider fund raising for the provision of cycle racks at the surgery. NW thought this would not be very successful and circulated information about cycle racks which were very inexpensive. 

PPG could possibly sponsor the racks themselves.. CT will check as to costs of fixing these to the building.                                                                                                      Action CT
CT commented that room should be left for patients to park their mobility scooters.

Agenda item 10 More effective use of SMS.
CT informed members that the current sms system was one-way only and did not allow for replies from the patient. Oakwood surgery is to implement new system which will allow for cancellation of unwanted appointments. The upgraded system would also allow for campaign messages i.e. flu jabs etc.

PPG members were very supportive of this change.

Agenda item 11 PPG matters raised.
PB informed the PPG of a meeting to discuss COPD issues which will be held the Towers and left copies of the information for display in the surgery.                              Action CT
PS had information of a meeting at the Towers on 26th June; Shaping General practice over next 5 years. This is part of the STP initiative.

AN asked if the flyers he had distributed to local groups had resulted in any new PPG members. CT said there had been no feedback. SO thanked AN for doing this on behalf of the PPG.

Agenda item 12 time and date of the next meeting
Monday 7th August at 13.00 - 14.00 hours

At the meeting held on the ________________ the above minutes were agreed as a true record

Post Note to item 7: The out-of-date DNA figures on screen in the surgery had been updated the same day. 
