PATIENT PARTICIPATION GROUP MEETING 
DATE:
            Monday 7 August 2017

TIME:
            13.00 – 14.30 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Peter Sutcliffe (PS)

Marilyn Bingham (MB)

John Marsh (JM)

Pamela Stewart (PAS)

Norman Windsor (NW)

Lesley Watkins (LW)

R Reavill (RR)

Dr De Silva

MINUTES OF THE MEETING 

Agenda Item 1. Introductions. 
No introductions

Agenda Item 2. Apologies for Absence.

Jayne Bouch (JB)

Alan Nash (AN)

Carla Tucker (CT)

Agenda item 3. To agree minutes of previous meeting.

These were agreed to be a true record. Proposed NW seconded JM.

Agenda item 4 Matters Arising
JM asked if contact had been made with Luke Barrett about the Chad publicity. SO has contacted the  media /communication team. Luke Barrett has left and a new appointee is being recruited. Sally Dore Head of the team will attend a future meeting. In the meantime she posted information on the NHS website about DNA figure to highlight our concerns. SO to ask for visit to October meeting 

                                                                                                                                 Action SO/CT
RR informed the PPG that the reported 853 DNAs at last month’s meeting had included those affected during the cyber-attack.  Updated figures have now been confirmed on the system.

PAS commented that a recent visit by her and her husband (treated together) had resulted in her visit being shown as a DNA. PAS queried if this might be a factor in the calculations of quarterly DNA figures. (Subsequent checks showed that this anomaly was also due to the cyber incident)

RR and Dr De Silva explained the current system which should mitigate against such an error to occur. RR also said that letters are being sent out to patients who have two DNAs in their record.

RR confirmed that the Mjog system for text messages would be implemented on the 8.8.17. This gives patients the option on receiving a reminder of their appointment, to text and cancel unwanted appointments. PPG members welcomed this and asked that it might be monitored to show hoped for improvements.                                                                                                           Action CT
RR informed the PPG that there had been no further progress in the provision and fixing of cycle racks, but would continue to chase.
Agenda item 5. DNA and FFT results

	Month
	Numbers

	May 2017
	655

	June 2017
	369

	July 2017
	314

	Total
	1338


	
	May 2017
	June 2017
	July 2017
	Grand Total

	Extremely Likely
	13
	2
	1
	16

	Likely
	7
	1
	0
	8

	Neither Likely not unlikely
	1
	0
	0
	1

	Unlikely
	1
	0
	0
	1

	Extremely unlikely
	0
	0
	0
	0

	Don’t know
	1
	0
	0
	1

	Total
	23
	3
	1
	27


Agenda Item 6 Request for assistance to review Oakwood Surgery Patient letters.

RR requested the help of the PPG in ensuring that letters sent to patients were of the right terminology etc. Dr De Silva and RR explained the current system on letters which are seen as urgent and how they are annotated. Standardisation of the various letters will be helpful.

After agreeing to this, PPG members SO, PAS, and JM will form a working group to review the letters. CT to be contacted by SO on return from leave to arrange.                                     Action SO
Agenda item 7. Sister Mary Wood - Practice nurse and Carer Champion.
RR reported that a new practice nurse Mary Wood has been appointed. As a carer champion at her previous post she is keen to continue this role at Oakwood. PPG members welcomed this. She will be invited to the October meeting for introduction and to explain her role as champion. Action CT
Two further part-time nurse appointments have also been made which is excellent news, this is due to the retirement of Isabella
Agenda item 8. Agree priority areas to address in this financial year.

After some discussion it was agreed to consider the following 3 options:-

Patient letters – change and evaluate success/ effectiveness

DNAs Mjog introduction – monitor and evaluate 

* New working hours.

* RR informed the PPG that Mansfield/Ashfield CCG have decided that surgeries should provide cover from 8am- 8pm Monday to Friday with cover on Saturdays until 1pm. 

Surgeries will rotate within their “groups” to provide this cover as effectively as possible. Oakwood will work in conjunction with Pleasley, Bull Farm, Warsop, Sandy Lane and Meden Vale Surgeries.

Dr De Silva commented that the current 7am – 7 pm hours are very well received by Oakwood patients. PPG members were concerned that if this worked very well why change it? As 7am start allowed working patients to see a GP and still travel to work on time and 7pm still allowed appointments after school and work. The 8 am start would not be as suitable as it pushes working patients into rush hour traffic. 

SO asked if there was an option to challenge this blanket decision, in light of the success at Oakwood. LW will raise this at the next Patient Reference Panel                          Action LW
LW suggested that the provision of GP 24 at KMH should be stressed more as this offered a good option..

* As a result of this concern it was agreed that the change of hours should feature as a priority for the year.

RR suggested that these options could be carried forward for further discussion and ratification at the next meeting.                                                                                           Action SO/CT 

Agenda item 9. Patient questionnaire - Agree 3 questions and date. 

Alongside the usual FFT questions it was suggested that the 3 questions would be drawn from the following:-

As the change of hours will be under way by the time the questionnaire is done it will be appropriate to have this as a subject. The question might ask how the change has affected the patient.

DNAs may be improving by then as Mjog will have been in place for 4 months. A question on this would be helpful to monitor progress.

Perhaps ask patients how they would tackle DNAs.

It was agreed that this item would also be on the October agenda to finalise the questions.  The questionnaire to be carried out in December 2017 and January 2018

Agenda item 10 Raising the PPG profile - PPG leaflet/ WW items.
RR confirmed that there is budget available for a PPG leaflet to go out by November.

Subjects agreed were the introduction of Mjog, Flu Jabs, Change of surgery hours and new nurses appointed
PS asked for information to be provided for Lee Chapman to put leaflet together. WW items to cover the same range of topics.                                                                                   Action SO/CT
Agenda item 11 Items raised by PPG members.
RR informed the meeting of the new email address for Oakwood Surgery which is maccg.oakwood.surgery@nhs.net 

RR also explained a new service to be available in the surgery waiting room to measure height, weight and blood pressure. PPG members welcomed this new service and would include in PPG leaflet.
LW suggested that an event could be carried out at a local venue to raise awareness of health issues. A recent Dementia Awareness day was very successful. 

This is an interesting idea and the PPG asked LW if someone could attend a future meeting to give more information. LW to see if this is possible.                                            Action LW
Agenda item 12. Date and time of next meeting

Monday 2 October 2017

Time 18.45 hours – 20.00 hours

At the meeting held on __________________ the above minutes were agreed as a true record
