PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 6 August 2018     13.00 – 14.30 hours
PLACE:
Oakwood Surgery – Meeting Room Left  
Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

John Marsh (JM)

Norman Windsor (NW)

Peter Burrows (PB)

Jayne Bouch (JB)

Derek Smith (DS)

Pamela Stewart (PS)

Marilyn Bingham (MB)

Gill Auker (GA)

Carla Tucker Practice Quality Supervisor (CT)

MINUTES OF THE MEETING 

Agenda item 1. Introductions. 
CT introduced two new  members to the meeting. SO welcomed Christine and Michael Wheeler (CW and MW), who have recently joined Oakwood surgery, to the group. 

Agenda item 2. Apologies for absence. 
Alan Nash (AN)

Peter Sutcliffe (PS)

Lesley Watkins (LW)

Agenda Item 3. To consider and agree minutes These were agreed to be a true record

Proposed PS seconded DS

Agenda item 4. Communications.
SO asked if PPG members had any thoughts as discussed at the last meeting for a joint letter to NAPP.  No comments were available for such a communication.
SO then informed members of a letter sent by her, with the agreement of Oakwood Surgery, to the NAPP CEO Paul Devlin. The letter arose from a question at the recent PPG networking event about the role of NAPP as a way of influencing ministers etc.  Paul Devlin welcomed the question and asked that a letter be sent to him. CT circulated the letter to members. It was agreed that no further correspondence/action was necessary until a response was received from NAPP.
Agenda item 5. Matters arising

JM raised the question of the outcome of the meeting between AH and the local MP Ben Bradley. This was placed under agenda item 13 for later discussion.

CT asked for data protection agreement from PPG members who had not already given it.  

JM queried the extended hours booking and asked if the current on- the- day booking was a separate process and would patients know that. CT explained that it was but that reception staff would inform patients of the extended-hours option and it was also on the website.

AH asked if any further action had been taken with regard to the recent violent incident at the surgery. CT said that PS was taking up the matter. SO to ask what was done Action SO
Agenda item 6 DNAs
DNA
	Month
	Numbers 

	May 2018
	229

	June 2018
	201

	July 2018
	205

	Total
	635


CT pointed out that total number of DNAs for the same quarter last year was 1338.  

FFT
	
	
	extremely

likely
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nor
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	Extremely
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	Don't
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	Total responses

	May
	Mjog
	60
	13
	3
	2
	1
	0
	79

	
	Website
	
	
	
	
	
	
	0

	
	Hand
	13
	9
	4
	1
	3
	1
	31

	
	Total
	73
	22
	7
	3
	4
	1
	110

	
	
	
	
	
	
	
	
	

	June
	Mjog
	60
	15
	1
	3
	4
	1
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	0

	
	Total
	60
	15
	1
	3
	4
	1
	84

	
	
	
	
	
	
	
	
	

	July
	Mjog
	49
	14
	4
	1
	2
	0
	70

	
	Website
	5
	
	
	
	
	
	5

	
	Hand
	
	
	
	
	
	
	0

	
	Total
	54
	14
	4
	1
	2
	0
	75

	
	
	
	
	
	
	
	
	

	
	Total
	187
	51
	12
	7
	10
	2
	269


88% of those responding are extremely likely or likely to recommend Oakwood Surgery
Agenda Item 7.  PPG Networking and Chairs meetings.

SO informed members of issues raised at the above events. At the networking event, many PPGs were smaller than Oakwood with only 4-6 members but yet were well represented at the event. SO asked if more Oakwood members could support fortune networking events. 
Some had made significant provision for groups of patients at their surgeries e.g. dementia patients having a dedicated area of quiet. 
At the PPG chairs meeting members were asked to consider a number of recent initiatives. A leaflet about extended surgery hours was circulated for publicising the information locally.  This will appear in the next edition of the Woodhouse Warbler.
A virtual PPG was also suggested as a viable extension to the current groups to extend the scope of patient involvement. After some discussion it was agreed that Oakwood not purse the option of a virtual PPG.

Agenda Item 8. Fundraising

CT and GA introduced fundraising for Oakwood, GA has done much successful fundraising and is keen to set up a similar group at Oakwood. After some discussion it was agreed that a subgroup be set up to progress the idea and the following PPG members will form the sub-group.
Gill Auker

Peter Burrows

Norman Windsor

Sheila Ormerod
A number of ideas were discussed including:

Painting the waiting room walls
Another idea was to install a defibrillator in a public are in Mansfield Woodhouse.

Buying clinical equipment

Replacing the chairs in the waiting rooms
 These ideas was well received and will be investigated. 


Action CT/All
Agenda item 9. PPG noticeboard
SO has asked if the PPG could have a notice board with a view to promoting individual initiatives such as Breathe Easy singing group, flu jabs or other health related activities. The board would just focus on ONE news item in the hope that patients might notice it! It was agreed that a proliferation of notices was not helpful as over time patients ceased to notice them. 

SO also commented that the electronic-notice boards were hard to read especially for older patients who are the ones most likely to read them. DS also asked if the messages could stay on longer than they currently do. CT to investigate                                Action CT
Agenda Item 10. To agree priority areas for this financial year

IT was agreed that the following would be priority areas:- 

Fundraising

Management of PPG communications

Prescribing of medicines; effective supply and usage 

Agenda item 11. Raising the profile of the PPG.

It was agreed that the Fundraising campaign should raise awareness of the PPG both with patients and in the community.

The proposed notice boards should help also, as does our input to the Warbler.

It was also agreed that the PPG leaflet could be held in abeyance for the time being.

Agenda item 12. Deferred to the next meeting

Agenda Item 13. Items by PPG members

AH has spoken with the local MP Ben Bradley and found him very knowledgeable about the issues they discussed. AH is concerned about negative publicity by the Chad and also would like to arrange a visit by the MP to Oakwood Surgery. CT will discuss this with the Oakwood team.

CT has contacted the NHS PR team and found that our previous contact has now left. CT has emailed the new PR team and awaits their reply.                       Action CT /AH

PB informed members of a new initiative for the Breathe Easy group which involves lung exercises – singing. This has been very successful not only in health but social outcomes. The group plan a recording and to sell the disc for fundraising. 

PB would like the singing group to be promoted, SO suggested that it would be a great subject for the planned PPG notice board. This was agreed.   Action CT/SO/PB
Agenda Item 14, Date and Time of next meeting 1 October 2018 at 18.45- 20.00 hours

At the meeting held on _____________the above minutes were agreed as a true record.
