PATIENT  PARTICIPATION GROUP MEETING 

DATE:
            Monday 2 October 2017

TIME:
            18.45- 20.00 hours
PLACE:
Oakwood Surgery – Meeting Room Left  
Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Lesley Watkins (LW)

Peter Burrows (PB)

Marilyn Bingham (MB)

John Marsh (JM)

Alan Nash (AN)

Pamela Stewart (PAS)

Carla Tucker (CT)

Dr A Lucassen

MINUTES OF THE MEETING 

Agenda Item 1. Introductions. 
CT informed meeting that Dr J Lucassen would attend later. Sajidah Ahmed was expected but did not arrive. SO to re-arrange the visit.                                                                   Action SO
Agenda Item 2. Apologies for Absence.

Jayne Bouch (JB) Norman Windsor (NW)
Agenda item 3. to agree minutes of previous meeting.
These were agreed to be a true record. Proposed PAS Seconded JM

Agenda item 4. Matters arising
CT informed members that the cycle racks would be fixed at the entrance with no cost to the surgery. Members welcomed this. P Burrows, N Windsor and S Ormerod offered to pay for the racks. Norman Windsor sourced and ordered the racks and will be reimbursed at the December meeting.
                                                                                                                     Action PB, SO
LW asked for details on the extended hours to be offered by the surgery. Dr Lucassen informed the PPG that from the 1st November 2017 we will be working with some of our Local Practices, to offer additional later appointments, as well as weekend appointments. Appointments will also be available on Saturday mornings (by rota) in our local area so not always at Oakwood Surgery. These appointments are for non-emergencies and pre-bookable only. Appointments are pre-bookable only and no on-call appointments will be available.

AN and LW raised concerns about the mjog system. AN found that mjog does not remind patients of advance appointments booked by the doctor. LW booked on-line and was not reminded of her appointments. CT to investigate                                                                  Action CT 
Agenda item 5.  Correspondence regarding canopy outside surgery.
SO Reported that a patient had written to ask if a canopy could be fixed along the front of the building to shelter those waiting for appointments before 8am. A reply had been sent and the writer invited to attend the PPG to put forward the request in person.

PB asked if the doors could be opened earlier in bad weather. CT replied that this had been tried in the past but led to congestion in the queuing area.

Dr Lucassen pointed out that other options to book appointments existed and patients should be encouraged to use these rather than queue outside the surgery.

It was agreed that SO write to inform the patient that a canopy could not be provided      Action SO
Agenda item 6. PPG items 
LW, PB, and AH had items for discussion in agenda item 12 
Agenda item 7.  Woodhouse Warbler items for December edition.
It was agreed that the items for the December edition would be:-

Flu Jabs

New extended hours/opening times

DNA figures 

Agenda item 8. DNA and FFT figures
	Month
	Numbers

	July 2017
	227

	August 2017
	208

	September 2017
	184

	Total
	619


	
	July 2017
	 August 2017
	Sept 2017
	Grand Totals

	Extremely Likely
	1
	38
	61
	100

	Likely
	0
	14
	26
	140

	Neither Likely nor unlikely
	0
	2
	4
	6

	Unlikely
	0
	1
	2
	3

	Extremely unlikely
	0
	5
	4
	9

	Don't know
	0
	0
	0
	0

	Total
	1
	60
	97
	258


SO commented on the noticeable increase in FFT responses. CT said that since the mjog system has been in place, when requests are sent by text immediately after the appointment, patients are responding more than ever before. The 258 replies are an increase of 87% on the previous quarter's figures (April, May, June- 33 responses) 

CT reported that action to reduce DNAs was having a positive effect, with letters sent out after two DNAs in a 6 month period. The first of such letters was sent out in July. 

DNAs will be discussed at the next GPs' meeting.

Agenda item 9. Questionnaire - agree questions.
It was confirmed that the questions will be as suggested at the June meeting i.e. extended hours, Mjog survey and how patients would tackle DNAs.

Agenda item 10. Response to PPG member promotion
AN distributed flyers to local venues and pharmacies. The issue was publicised in the Warbler and also in the surgery without much interest. LW commented on the virtual membership that some surgeries had built up. Younger patients may find this a more convenient way of participating.

It was agreed to ask John Childs, who has experience of this, to meet with CT SO LW  to discuss. Options. SO keen to explore this and extend membership if possible.

Agenda item 11. Agree dates for 2018
2018 PPG meeting dates were supplied by CT as follows:-

Feb 5             18.45 hours         April 9            13.00 hours           June 4             18.45 hours             August 6       13.00 hours        October 1       18.45 hours            December 3   13.00 hours

Agenda item 12.  PPG members’ items
PB was concerned that a recent prescription from a GP could not be dispensed by Oakwood Pharmacy (and others locally) as they did not stock the specific medication. The drug is available but not through the local pharmacy. PB wondered if this might affect other patients.

Dr Lucassen replied that GPs prescribe the medication they think best but pharmacies can chose the suppliers they buy their supplies from.

JM raised the issue of an article he had seen in the press whereby some receptionists were triaging patients requesting appointments. Dr Lucassen told PPG members that some Oakwood reception staff have been on training courses to allow them to triage and direct patients to the best GP help.
AH concerns were passed to CT for action.

Agenda item 13. AOB – no items

Agenda item 14. Time and date of the next meeting
Monday 4 December 2017 at 13.00 - 14.30 hours
At the meeting held on the ________________ the above minutes were agreed as a true record
