
PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 1 October 2018     18.45 - 20.00 hours

PLACE:
Oakwood Surgery – Meeting Room Left  
Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

John Marsh (JM)

Lesley Watkins (LW)

Derek Smith (DS)

Gill Auker (GA)

Alan Nash (AN)

Marilyn Bingham (MB)

Carla Tucker Practice Quality Supervisor (CT)

Dr Sanders

MINUTES OF THE MEETING 

Agenda Item 1. Introductions. Dr Sanders was welcomed to the meeting.

Agenda Item 2. Apologies. Apologies were received from J Bouch (JB) P Sutcliffe (PS) P Stewart (PAS) N Windsor (NW)

Agenda Item 3. To Consider and agree minutes of the last meeting. These were agreed to be a true record. Proposed GA seconded DS

Agenda Item 4. Matters arising. Fundraising was discussed and it was agreed that GA will contact members of the proposed subgroup (SO NW PB GA) asap to arrange a meeting and progress the initiative.                                                                          ACTION GA

LW informed members that a fund raising event was to be held at the John Fretwell Centre on 24th October and that would be a useful option to explore

CT apologised that the PPG noticeboard has not yet been instigated.

Agenda Item 5 Correspondence CT informed the PPG that new members at the August meeting, Christine and Michael Wheeler will not join the group due to other commitments.

Agenda Item 6 FFT and DNA results

DNA

	Month
	2018                      
	2017

	July
	205                         
	227

	August
	141                        
	208

	September
	152                         
	184

	Total
	498                         
	619


FFT

	
	
	Extremely

likely
	Likely
	Neither

nor
	Unlikely
	Extremely

unlikely
	Don't

know
	Total responses

	July 18
	Mjog
	49
	14
	4
	1
	2
	
	70

	
	Website
	5
	
	
	
	
	
	5

	
	Hand
	
	
	
	
	
	
	

	
	Total
	54
	14
	4
	1
	2
	0
	75

	
	
	
	
	
	
	
	
	

	Aug 18
	Mjog
	51
	17
	1
	2
	
	
	71

	
	Website
	1
	
	
	
	
	
	1

	
	Hand
	1
	
	
	
	
	
	1

	
	Total
	53
	17
	1
	2
	0
	0
	73

	
	
	
	
	
	
	
	
	

	Sept 18
	Mjog
	67
	15
	2
	2
	4
	
	90

	
	Website
	
	
	
	
	
	
	

	
	Hand
	
	
	
	
	
	
	

	
	Total
	67
	15
	2
	2
	4
	0
	90

	
	Total
	174
	46
	7
	5
	6
	0
	238


FFT Total of Extremely Likely & Likely = 220, which is a 92.44% positive response.
PPG members welcomed the recent improvements in these results which reflect the hard work of all the Oakwood staff. AN commented that patients unable to get an appointment will post aggressive comments on NHS Choices and the majority who are very satisfied will not bother to comment.

Agenda Item 7 New Members of staff. CT informed the PPG of two new members of staff

Gemma Baines is an ex local Community Matron. She is employed as an Advanced Nurse Practitioner at Oakwood, whose role complements that of the GP’s. Her appointment provides additional patient appointments. She’s also able to prescribe medication as well as refer patients to secondary care.
The practice also has a new registrar, Dr Thomas Fearn.

Agenda Item 8. Appointments. Dr Sanders explained that the recent change in July and August which provided mostly book on the day GP appointments, was very successful and will continue. She also reminded the group that there are other types of appointments available which have shown good results in dealing with patient’s complaints, about difficulty in getting an appointment. These are additional access sessions in the evenings, Saturdays and now Sundays. They are shown on the website and reception staff will advise patients of their options when booking. 
The practice has decided to cap the number of patients seen and called daily by GPs, for the patients’ and clinician’s safety.
No triage will be carried out over the phone, except for patients requesting a home visit who aren’t house bound.  

Additional hours are now available on Sundays through PC24.
AH suggested that this good news be publicised and it was agreed that the information would be placed in the next Woodhouse Warbler and on the website.                              Action CT/SO

Agenda Item 9. Repeat prescribing. CT said this should have been repeat dispensing.  After October patients with three or fewer items on prescription, whose condition was stable and on certain medications, will now only have an annual review and they will need to nominate a pharmacy so that the prescriptions will be automatically available on the due date, direct from the pharmacy. This will provide patient convenience as well as free up surgery time. This system is currently being trialed and will be expanded at a later date.
AN queried how relevant the pharmacist offer of a “review” was. Dr Sanders pointed out that even though the surgery will carry out appropriate checks, the pharmacist may spot problems and raise this with a patient, and is seen as a safety net.
Agenda Item 10. Woodhouse Warbler items for November. As agreed in agenda item 8 the new appointment’s procedures would be sufficiently detailed to fill our PPG slot and therefore they will be submitted along with the DNA numbers.                                         Action CT/SO

Discussion followed about accessibility of appointments with JM asking if patient numbers are falling. CT replied that they are but not excessively. Dr Sanders added that there are varied reasons why patient numbers change and should not necessarily be seen as a negative.
Agenda Item 11. Patient leaflet. It was agreed that this item be postponed at this time.

Agenda Item 12.Patient questionnaire. PPG members agreed on the following 3 subjects for questions - 

Repeat dispensing

Appointment changes and their effect

Accessibility 

Agenda Item 13.  Agree dates for 2019

Date ( A = afternoon 13.00 - 14.30 hours, E = evening 18.45 - 20.00 hours)

4 February    (E)

1 April           (A)

3 June          (E)

5 August       (A)

7 October     (E)

2 December (A)

Agenda item 14 Items from PPG members

JM asked for information as to which type of flu injection was used for over 65s. Dr Sanders advised him that it was the Adjuvanted Trivalent type.

DS and AN offered their apologies for the next meeting.
Agenda Item 15. Date and Time of next meeting 3 December 2018 at 13.00 – 14.30 hours

At the meeting held on _____________ the above minutes were agreed as a true record.

