PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 5 February 2018     18h45 - 20h00
PLACE:
Oakwood Surgery – Meeting Room Left  
Present: 
Sheila Ormerod (SO) (Chair)

John Marsh (JM)

Lesley Watkins (LW)

Peter Sutcliffe (PS)

Derek Smith (DS)

Norman Windsor (NW)

Marilyn Bingham (MB)

Alan Nash (AN)

Carla Tucker Practice Quality Supervisor (CT)

Dr Butt

MINUTES OF THE MEETING 

Agenda item 1 Introductions.

Dr Butt was welcomed to the meeting
Agenda item 2. Apologies

Jayne Bouch (JB)

Andrew Hughes (AH) (Vice – chair)

Agenda Item 3. Consider and agree the minutes.

These were agreed to be a true record; Proposed PS Seconded LW

Agenda item 4. Matters arising

CT informed PPG that the cycle racks have now been fitted. A tweet post from NHS website has been sent to the Warbler for inclusion in the March edition. 

PS raised an issue about the hearing clinic for CT to action.

AN asked if patients are being informed if their appointment will be delayed. CT said this was the ideal but could be difficult in practice. Wherever possible, lengthy delays are notified. Dr Butt will always try to let patients know if he is delayed. CT also commented that patients are advised to ask reception staff if they feel they have been waiting too long.

Agenda item 5.  Patient questionnaire 

CT thanked JM for his input to the questionnaire when he recently completed 23. She asked for other PPG members to assist especially now the recent illness had abated. DG offered to attend.

Agenda item 6. DNAs and FFT results
CT commented that these figures are improving month on month due to the MJog text-messaging system and letters sent to DNA patients. Slight increase in January but illness levels were high.

.DNAs

	Month
	Numbers 

	November 2017
	194

	December 2017
	168

	January 2018
	183

	
	

	Total for Sept – Nov 2017
	545


FFT

	
	November 2017
	December 2017
	January 2018
	Grand totals

	Extremely Likely
	81
	48
	63
	192

	Likely
	15
	13
	12
	40

	Neither Likely nor unlikely
	2
	2
	2
	6

	Unlikely
	5
	1
	2
	8

	Extremely unlikely
	11
	7
	4
	22

	Don’t know
	2
	1
	0
	3

	Total
	116
	72
	83
	271

	
	
	
	
	


Agenda Item 7. PPG Newsletter

CT has this in hand. Still has money to do it. PS suggests that Lee Chapman (Warbler) could look to compile for us. All agreed.

Agenda item 8.  NAPP membership.

It was agreed that membership should continue.

Agenda Item 9. Virtual PPG Members.
This item in abeyance for now due to time constraints.

Agenda item 10 Absent PPG member.

CT has contact details for a member who does not appear to exist. Written contact with him is not acknowledged. It was agreed that no further contact be made.

Agenda Item11.  Free public Wi-Fi in GP surgeries.
PPG members welcomed this.

Agenda item 12. PPG Items.
LW informed members of sweeping changes to the infrastructure of the NHS support Newark and Sherwood CRP are to be dissolved and there will be a Mid–Notts basis in future with the title Patient Participation Engagement Committee (PPEC)

PPG Chairs group will remain separate. J Childs is to retire in the spring.

Dr Butt commented that if LW is planning events/meetings Oakwood staff with specific responsibilities could be involved in the learning process.

NCC have funding for this “cohesive” approach.

Agenda Item13. Date and time of the next meeting.
Monday 9 April 2018       13.00 – 14.30 hours
At the meeting held on the ______________ the above minutes were agreed as a true record
