PATIENT PARTICIPATION GROUP MEETING 

DATE:
            Monday 6th June 2016

TIME:
            18.45 – 20.00 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 
Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Peter Sutcliffe (PS)

Jayne Bouch (JB)

John Marsh (JM)

Alan Nash (AN)

Carla Tucker Practice Quality Supervisor (CT)

Dr Lucassen

Dr Butt

MINUTES OF THE MEETING 

Agenda item 1. Introductions

Judith Whistler (JW) , Development Officer from Notts Help Yourself was introduced and welcomed to the meeting to talk about the Self Care Hub initiative. This took place before the business of the meeting.

Introducing herself JW said that she had,  prior to her current role, worked at Mansfield CVS and was now promoting the Self Care Hub within the Mansfield/ Ashfield and  Newark/Sherwood group areas and based at Kirkby-in-Ashfield.

Self Care meetings are held wherever convenient to see patients (not at home) with help to access free and local self-care information and support. They encourage patients to self-care by sign posting them appropriately and doing whatever works. They help patients by drawing up an action plan to identify options for self-help and also in liaising with appropriate help/advice sources.

The most important action is getting people to call the help-line (0300 303 2600) and Oakwood PPG could help spread the message in the community. She gave examples of a patient who just needed support to get out of the house, a case of anxiety, helped by joining a walking group and a house-bound patient knitting for charities

SO Suggested that this could feature in the next Warbler contribution from Oakwood surgery.  JW will send information for that purpose                                                                           Action JW/SO
CT said the Self Care Hub information is on the Oakwood website.

JM asked if there was a working link with Jigsaw JW said there was. CT asked if the befriending service is still operating and was told that it is

AN asked if all requests could be met with current resources and, if not, would the disappointment be damaging to the patient. JW replied that more staff and resources were needed to address this. They also constantly update current available information.
SO thanked JW for her informative talk and for spending time with the Oakwood PPG

Agenda item 2. Apologies
Norman Windsor (NW)

Pamela A Stewart (PAS)

Marilyn Gingham (MB)

_________________________________________________________________

Agenda item 3. Consider and agree minutes.

These were agreed to be a true record Proposed AH seconded JM
Agenda item 4. Matters arising

No matters arising

_____________________________________________________________

Agenda Item 5. PPG enhanced service

CT is concerned that Oakwood PPG has stagnated and asked members to consider how to enhance the group and its service.

AN asked if exploring schools for representatives might help to broaden the PPG group composition.

JM asked if care homes in the district have been approached for representatives.

Members also suggested advertising the PPG in local pharmacies and in the Warbler. 

AN suggested that it would be useful to speak to other PPGs to see how they worked. 

SO suggested that John Childs might be able to facilitate this via his role as co-ordinater for North Notts PPGs and she will contact him to discuss.                                     Action SO
CT asked all members to think of three questions for the winter  patient questionnaire to bring to the August meeting for discussion.
______________________________________________________________

Agenda Item 6. DNA and FFT results 
	DNAs

	Month 2016
	Number

	March 
	251

	April 
	245

	May
	196

	Total
	692

	FFT Response
	March 2016
	April 2016
	May 2016
	total

	Extremely likely
	1
	3
	0
	4

	Likely
	3
	0
	0
	3

	Neither likely nor likely
	2
	0
	1
	3

	Unlikely
	2
	0
	0
	2

	Extremely unlikely
	1
	0
	0
	1

	Don’t know
	1
	0
	0
	1

	Total 
	10
	3
	1
	14


Discussion followed as to how to improve these responses.

CT said that receptionists, when time is available, ask patients to complete the FFT survey. 

CT asked PPG members to volunteer to hand out FFT surveys in the surgery whenever they have a bit of free time.

Dr Lucassen suggested that it might form part of training and familiarisation for a new receptionist at the surgery.

SO suggested that having a prize voucher draw, as an incentive to complete the FFT survey, might boost numbers filling in the survey.

AH asked if a text asking “how would you rate us” would be helpful. CT replied that there is no system for receiving replies from texts.

No specific actions were agreed

_________________________________________________________________________

Agenda Item 7. Woodhouse Warbler items.
After discussion is was agreed that the following items would be submitted.

A day in the life of a GP

The Self Care hub information from JW

FFT/DNA figures

Staff announcements; 2 new GPs.

Join up to the PPG “advert”/ Be a carer Champion

_________________________________________________________________________

Agenda item 8. Extended hours

CT asked PPG members if they would like to continue to endorse the current late evening appointment arrangements at the surgery, as part of the Extended Hours Enhanced Service. This was unanimously agreed. 

Agenda item 9 Carer champion.

CT has asked NW (who is a carer) if he would take on this role but he declined due to lack of time.

It was agreed that this would be asked of patients attending the surgery via electronic notice board??

__________________________________________________________________________

Agenda item 10. Any other business.

AH asked for information about out of hours system which in his recent experience was inadequate.

Dr Butt informed the PPG that this service has now been taken over by NEMS which is a respected organisation and where ever possible uses local clinicians to provide out of hours services in Leicester and Nottingham.

JM asked if, when GPs asked patients to make non-urgent appointments a date and time might be included in the letter to save patients having to struggle to make an appointment.

Dr Lucassen pointed out that this additional work load on GPs would currently be impossible to provide, as they are already have heavy workloads.

_________________________________________________________________________

Agenda item 11. Date and time of next meeting; Monday 1st August 2016

Time; 13.00 – 14.30 hours

At the meeting held on –---------------------------- the above minutes were agreed as a true record           
