PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 5 October 2015

TIME:
           18.45-20.00 hours
PLACE:
 Oakwood Surgery – Meeting Room Left  

Present:
Sheila Ormerod (SO) (Chair)

John Marsh (JM)

Peter Burrows (PB)

Carla Tucker Practice Quality Supervisor (CT)

Dr Butt

MINUTES OF THE MEETING 

Agenda item 1. Introductions

There were no introductions at this time

__________________________________________________________________________

Agenda item 2. Apologies

Andrew Hughes (AH) (Vice–chair)

Peter Sutcliffe (PS)

Jayne Bouch (JB)

Yvette Price- Mear (YPM)

Pamela A Stewart (PAS)

Jack Heeley(JH)

Marilyn Bingham (MB)

Norman Windsor (NW)

Alan Nash(AN)
__________________________________________________________________________________

Agenda item 3. Consider and agree minutes.
These were agreed to be a true record. Proposed JM no seconder due to few attendees

__________________________________________________________________________

Agenda item 4. Matters arising
JM asked for update on the reporting back of results of blood tests. CT said that if action/treatment is required, patients will be notified by letter or called if urgent. This information has now been placed on the website
CT reported that the Electronic Prescription Service (EPS) went live on Sept 17th and is operating well. However some pharmacies have nominated and put patients onto their data base automatically (without the consent from our patients) causing some problems at the surgery when those patients came to collect their prescriptions only to find they were already with a pharmacy. 

PB asked if repeat prescriptions could be handed direct to pharmacy.

CT said that she was not sure and commented that in these cases the pharmacy might not be aware of extra medications.           






Action CT
__________________________________________________________________________

Agenda item 5. Items for next Warbler edition.

After discussion it was agreed that the items for the Warbler Winter edition should include:-

Winter flu/shingles injections/ EPS information.

The cost of a missed appointment: £160 per patient should be highlighted.

The PPG leaflet was also discussed and it was suggested that awareness for carers should be highlighted. Family and friends often take on the role without being aware of help that is available.

CT suggested that the Breathe Easy campaign could be included. PB informed PPG that a banner was to be placed in Kings Mill but information in the PPG leaflet would help.

SO suggested that, with the agreement of the GPs, the cost of DNA should be the front page item with a bold presentation of the money it costs the practice. PPG agreed that this would  be a useful way to promote the message.                                                          Action CT/SO
__________________________________________________________________________                                                                                      

Agenda item 6. DNA and FFT results.

DNAs
July                277

August           211

September    265
FFT results August/September
	Response
	Recommendation level

	11
	extremely likely to recommend

	5
	likely to recommend

	1
	neither likely or unlikely to recommend

	2
	unlikely to recommend the surgery

	19
	Total number


Some discussion followed on this item, regarding having a 10 minute consultation and how to address what’s most important in that time. PB suggested that patients might benefit from knowing what symptoms would be most helpful to tell their GP. The doctor might also ask the patient “what they think is the most important” of their symptoms. In some cases it’s not always what patients say that is important but what they don’t say. It was concluded that it is a difficult matter for a clinician to manage and of great importance to get the balance correct, for the right diagnosis or decision on treatment or care.
Agenda item 7. Agree three priority areas to address this financial year.

a. Carers should be a focus, with appropriate information easily available.

b. Highlighting that Choosing the Right Care, so that patients can benefit from good care, when demand is high.

c. CT explained that a priority was to ensure that patients' GP records were shared with all clinicians, who are responsible for a patient’s care. This enables these clinicians to have up to date patient information, to make informed and correct decisions about a patient’s treatment and care. Patients need to be made aware of this, so that they are aware of the benefits and are able to provide explicit consent. 
Dr Butt explained the urgent need for the information to be freely accessible for out-of-hours and other medical uses.

CT reassured PPG members that patients could ask for a particular matter to be treated as confidential or private, if necessary.

PPG agreed that these should be priority action areas.

__________________________________________________________________________
            Agenda item 8. Questionnaire, to include Friends and Family Test, to agree how frequently to be reviewed, action plan: 3 priority improvement areas.
PPG discussed this item. CT asked for clear priorities to be set. The subjects following were agreed:-

Ques. 1. Are you a carer? Have you notified reception that you are? 

Dr Butt informed PPG members that a Carer network exists and there is a leaflet available.

Ques. 2. Are you aware of the convenience of the EPS system?

Ques.3. Are you aware of the importance of sharing your GP record, with your other care providers (now or in the future?). Please provide your explicit consent at reception.

Ques.4. If you attend annual review appointments for LTCs, has the reviewed system of inviting you to attend fewer appointments been of benefit for you?
It was agreed that the questionnaire should be held in the first week in December. It is vital that ALL members of the PPG help at least for one session of this to ensure reasonable numbers are completed.                                                       Action CT/SO/All PPG members
______________________________________________________________________
Agenda item 9. Agree dates for 2016

1st February

18.45-20.00 hours

4th April

13.00-14.30 hours

6th June      

18.45-20.00 hours

1st August

13.00-14.30 hours

3rd October

18.45-20.00 hours
5th December
13.00-14.30 hours
_________________________________________________________________________

Agenda item 10. AOB 

Dr Butt asked if John Childs, the North Mansfield Locality (previously known as Vantage Point Federation) Patient Rep., could be invited to an Oakwood PPG meeting, to explain his work as a nominated member of the Federated Clinical Group. This was agreed.      Action Dr Butt
Agenda item 11. Date/time of next meeting; Monday 7th  December 13.00-14.30 hours 
At the meeting held on the _____________________ 2015 the above minutes were agreed as a true record.
                                                                               Signed………………………………………...
