
PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 7 Dec 2015

TIME:
          13.00 - 14.30 hours

PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice - chair)

John Marsh (JM)

Norman Windsor (NW)

Alan Nash (AN)

Marilyn Bingham (MB)

Carla Tucker Practice Quality Supervisor (CT)

Dr Butt

Dr Fenojo

MINUTES OF THE MEETING 

Agenda item 1. Introductions

John Childs, Mansfield North Patient Representative (Previously Vantage Point )

At this time John Childs (JC) was invited to speak to the meeting about his experience as a patient rep of the Sandy Lane Surgery PPG and also the Citizens Reference Panel.

Amongst issues discussed;

Effect of numbers of patients on surgeries e.g. Orchard has 16,000 and Sandy Lane has  6,000, Services more under demand in large practices.

Citizens Reference Panel promotes interchange of views and information, Wide range of people involved including politicians. Dr Butt on this panel.
Encouraging patient groups at surgeries to be more diverse and reflect their community more accurately. PPGs mostly white, middle class and elderly.

Bringing together Chairs of PPGS to facilitate interaction in North Mansfield.

Mental health services. Out of hours services. 

PPG members had a number of queries. (JM) asked if there were performance indicators in the  Out of hours contract . No one knew.

AN asked how patient diversity might be achieved in a PPG. JC suggested  PPG presence in surgery e.g. questionnaire, promote joining of PPG in surgery. Virtual PPG at Oakwood; email info to virtual patients.

CT commented that a diverse background is one of the most required elements of their PPG.

The Chair thanked JC for his useful information and ideas. Oakwood PPG is happy to be involved in any interactive events /meetings which aim to improve services to patients in the surgery. JC was invited to remain for the meeting.

 __________________________________________________________

Agenda item 2. Apologies

Jayne Bouch (JB)

Peter Burrows (PB)

Jack Heeley (JH)

Yvette Price- Mear (YPM)

Pamela A Stewart (PAS)

Peter Sutcliffe (PS)

___________________________________________________________

Agenda item 3. Consider and agree minutes.

These were agreed to be a true record. Proposed JM seconded Dr Butt

___________________________________________________________

Agenda item 4. Matters arising

There were no matters arising from the minutes

__________________________________________________________

Agenda item 5. Patient Questionnaire.

CT asked for PPG members to carry out the annual questionnaire at the surgery during December. Mornings are the best time for speaking to patients. All information/equipment will be made available for the questionnaires to be completed.

JB/AN have already volunteered their time. The Chair asked all members for  support of this important PPG activity.                                     ACTION ALL
__________________________________________________________

Agenda item 6. DNA and FFT results 

September              271

October                   289

November               285

These figures again raised comments from members. Concern was expressed at the lack of success in reducing the DNAs. JC said that some practices have a dedicated line for this purpose. CT informed members that cancellations can be done on line.

AN said patients may not see it as important. Dr Fenojo thought they might also forget  but was unable to see how that could happen in same-day DNAs

AH had information (from John Routledge) about a 25% reduction in DNAs achieved by reduction/elimination of advance bookings. One doctor covered emergency consultations all other appointments available.

SO strongly in favour of this approach as it appears that some patients book ahead to ensure appointment whether necessary or not. SO asked how many DNAs were amongst these pre-booked appointments. CT will research the figures and report back                                                            ACTION CT

AH commented that reducing DNAs should be top of the agenda on all care agencies lists.

FFT results 
	Response
	Recommendation level

	19
	Extremely likely to recommend 

	16
	Likely to recommend

	10
	Neither likely or unlikely to recommend

	5
	Unlikely to recommend

	3
	Extremely unlikely to recommend


__________________________________________________________

Agenda item 7. Agree PPG winter newsletter content.

Raising awareness of sharing patient information with all appropriate agencies.

__________________________________________________________

Agenda item 8. Agree Woodhouse Warbler item for February 2016.

It was discussed  that Holistic Care and the Breathe Easy initiative might be featured.

A suggestion that a “Role of the receptionists” item would help patients to understand pressures on their time was well received and it was agreed that this should be the topic. SO commented that as the receptionists were so busy it might help if someone was able to pull the facts together. SO offered to do this and submit it for agreement by PPG and staff concerned. CT to consider and arrange if necessary.                                          Action SO/CT 
__________________________________________________________

Agenda item 9.  Re-visit terms of reference

CT asked members to agree the terms of reference. It was agreed.
Agenda item 10. Thank you

CT thanked NW for his valuable help in compiling the Carers’ leaflet.

SO commented that she had thanked Lee Chapman of the Warbler for his help in 2015. In turn he sent his best wishes to the PPG for 2016

_______________________________________________________

Agenda Item 11. Any other business

JM asked if there was any indication as to when the CQC visit might take place. CT replied that there was no information at present. Dr Butt commented that practices should have two weeks’ notice
_______________________________________________________

Agenda item 12.  Date/time of next meeting; Monday 1st February 2016, Time: 18.45- 20.00 hours

At the meeting held on the _____________________ 2016 the above minutes were agreed as a true record.


