
PATIENT PARTICIPATION GROUP MEETING 

DATE:
 Monday 1st February 2016
TIME:
          18.45 - 20.00 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 
Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice - chair)

Peter Burrows (PB)

Jayne Bouch (JB)

Norman Windsor (NW)

Marilyn Bingham (MB)

Carla Tucker Practice Quality Supervisor (CT)

Dr Butt

Dr Dar

MINUTES OF THE MEETING 

Agenda item 1. Introductions

There were no introductions
 ________________________________________________________
Agenda item 2. Apologies
Jack Heeley (JH)

Pamela A Stewart (PAS)

John Marsh (JM)

Alan Nash (AN)

Peter Sutcliffe (PS)

John Marsh (JM)

_________________________________________________________

Agenda item 3. Consider and agree minutes.

These were agreed to be a true record. Proposed AH seconded MB

_________________________________________________________
Agenda item 4. Matters arising

PB commented on the DNA problem (item 6) saying that the phone system made it difficult to contact the surgery easily. CT replied that option 3 can be chosen, to leave a message to cancel an appointment 24/7.

The reported 25% reduction by Willowbrook Medical Practice, by cutting back on booking appointments in advance and releasing more’’ book on the day’’ appointments, was of interest and CT will discuss this with the GPs for Oakwood to consider action.                                           Action CT                           
Agenda Item 5.  Patient questionnaire results and action plan.

CT reported on the questionnaire results saying that 59 of the 83 surveyed would recommend Oakwood to friends and family.

Discussion followed as to how the surgery profile might be raised. The new Carer’s leaflet was popular. Woodhouse Warbler continues to promote surgery news and items of interest.

SO commented that, during the survey, patients had expressed to her, their satisfaction with the medical care they received. Most would recommend Oakwood. Others doing the survey agreed this was the case.

CT thanked members of the PPG for their support in carrying out the survey.

_______________________________________________________

Agenda Item 6. CQC

CT explained that the notice of the visit was received on 4th January and the CQC team arrived to evaluate on the 19th January. This short notice was taxing but much had been done to prepare in advance. After a tour of the premises, a presentation was made to the CQC representatives.

Dr Butt, Dr Da Silva and members of staff made the presentation. SO represented the PPG at the presentation.

After the presentation the CQC spoke individually to various people.

CT said that the CQC inspection went very well and complimented the surgery on its preparation for the day. Their initial verdict was positive. Their full report is awaited.

PB asked if their report will replace the information currently on the website. He also asked if it would be shared with patients. CT responded that as soon as the results were made available, that the findings will be published.
SO commented that the information about the GPs, clinical staff and their specialist services should be displayed in the surgery as it was very impressive as part of the presentation.

CT was concerned about finding space for such a display. PPG members discussed the large artwork in the waiting room which has been there for many years. It was considered to be worth removing this, to utilise the space more efficiently. PPG members agreed to this action if necessary.  
                                                                                                  Action CT 

Patient feedback had included a request for magazines to be available in the waiting rooms. This was agreed and CT asked members to donate used magazines.                                                                                Action All

Agenda item 7. DNA and FFT results.
	DNAs

	Nov 
	285

	Dec
	268

	Jan 
	244

	Three month Total
	797


	FFT Response
	Nov 2015
	Dec 2015
	Jan 2016
	Totals

	Extremely likely
	6
	17
	10
	33

	Likely
	8
	24
	18
	50

	Neither likely nor likely
	7
	6
	4
	17

	Unlikely
	3
	8
	4
	15

	Extremely unlikely
	2
	5
	1
	8

	Don’t know
	0
	0
	2
	2

	Total submissions
	26
	60
	39
	125


As usual the DNA figures prompted discussion as to measures that might improve the situation.

CT again explained the measures in place to ensure that patients could access care when required.  One GP was on call for emergency cases every day. MB commented how useful the telephone consultations are.

Dr Dar commented that the appointments made on the day, for that day and then not kept, are particularly hard to understand. Time is not wasted as other work is continued but it means that missed appointments, means patients waiting unnecessarily longer for appointments.
CT asked the GPs if more on-the-day appointments could be made available. Dr Butt commented that all GPs would book ahead for appointments they thought medically necessary.

CT reported on her investigation of Roundwood’s DNA policy. Failure to attend on-the-day booked-appointments twice, led to the patient being crossed off the surgery list. 3 pre-booked DNAs would lead to the same penalty. The GP’s commented that that this practice does not comply with NHS contracts.
________________________________________________________

Agenda item 8 .PPG newsletter agree Spring edition content.

PB suggested that the staff pictures and services might be included.

CT asked Dr Butt if that was acceptable. He didn’t see why not.

CT also suggested new staff introductions as a positive message.

SO to work with receptionists to produce a “Day in the life of a Receptionist” article to highlight to the public, the variety of duties performed each day by reception staff.

_________________________________________________________

Agenda item 8. National Association for Patient Participation (NAPP)

CT asked if members agreed to renewal of their membership. This was agreed                                                                               Action CT
_________________________________________________________

Agenda item 10 Any other business.

SO informed members of the resignation of Yvette Price- Mear due to family commitments.  CT has written to her thanking her for her support of the PPG.

SO informed members of the continuing ill-health of Pam Stewart. Members agreed that a card should be sent.                                    Action SO

CT reminded members of the PPG coffee morning on 9th February.

Congratulations were offered to Dr Butt on his recent marriage.

CT reminded members of the volunteer recognition scheme.

Dr Butt thanked SO for her input at the CQC presentation.

AH listed three actions for consideration.  More appointments, more GPs and more space.

With respect to more space/ new premises members asked to give thought to suitable site for new premises. No additional space was possible in current buildings.                                                               Action All
_____________________________________________________

Agenda item 11. Date and time of next meeting; Monday 4th April  2016

Time; 13.00 -14.30 hours

At the meeting held on ____________________2016 the above minutes were agreed as a true record


