PATIENT PARTICIPATION GROUP MEETING 

DATE:

Monday 4th April 2016

TIME:
          
13.00 – 14.30 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 
Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Marilyn Bingham (MB)

Peter Burrows (PB)

John Marsh (JM)

Alan Nash (AN)

Norman Windsor (NW)

Carla Tucker Practice Quality Supervisor (CT)

Dr Butt

MINUTES OF THE MEETING 

Agenda item 1. Introductions

There were no introductions
 ________________________________________________________
Agenda item 2. Apologies
Jack Heeley (JH)

Pamela A Stewart (PAS)

Peter Sutcliffe (PS)

Jayne Bouch (JB)

________________________________________________________

Agenda item 3. Consider and agree minutes.

These were agreed to be a true record. Proposed PB seconded AN

_________________________________________________________
Agenda item 4. Matters arising.
SO asked if the waiting room artwork could be removed to make way for a staff introductions display board with staff photographs and services provided. CT said that GPs are not willing for photographs to be displayed but details of the specialist services could be shown.
AH asked if CT had been able to discuss with GPs changes to the appointments system, similar to those used at Willowbrook, which had shown a 25% reduction in DNAs. CT and Dr Butt replied that this was not an option as the allocation of appointments currently in place works best for Oakwood Surgery (Different configurations had been trialed in the past).
_________________________________________________________
Staff announcements item. (Item 8 out of agenda order)
CT then went on to inform PPG that recent staff changes with two GPs leaving imminently meant that appointments would be restricted until August when new GPs would start.
Drs Dar and Elangovan will both have left the practice by the end of May. Two registrars Drs Sanders and Sidaway will have completed training and will rejoin Oakwood Surgery in August 2016.
Until then, locum GPs and Advanced Nurse Practitioners will be employed. Patients will be given advice about correct use of NHS services to help reduce inappropriate GP appointments being made. 
 AH asked if the complement of Locums and ANPs will equal the normal GP/service.  CT replied that the Oakwood Surgery contract to provide care will not be compromised.
PPG members were asked to inform family and friends about these arrangements, CT circulated a notice which will be displayed prominently in the surgery, as well as on the website, to inform patients of the changes. GPs will also inform patients if their appointment could have been dealt with by other service providers e.g.:  The Pharmacy First Service and PC24.          Action all PPG                                                          
AH gave details of his recent experience of using the PC24 and leaving after a long and frustrating wait without seeing a doctor. 
CT also informed the PPG that people queuing for appointments will be informed when all available appointments are gone for the day, to prevent unnecessary waiting.

______________________________________________________________________
Agenda Item 5. DNA and FFT results 
	DNAs

	January 2016
	244

	February
	274

	March
	251

	Total
	770


	FFT Response
	Jan 2016
	Feb
	March
	total

	Extremely likely
	10
	9
	1
	20

	Likely
	18
	10
	3
	31

	Neither likely nor likely
	4
	8
	2
	14

	Unlikely
	4
	2
	2
	8

	Extremely unlikely
	1
	0
	1
	2

	Don’t know
	2
	0
	1
	3

	Total 
	39
	29
	10
	78


JM commented that when asked, during FFT survey, patients who said they would not recommend the surgery refused to say why.

____________________________________________________________________
Agenda item 6. CQC rating.

CT said that the CQC rated the surgery as good in all areas of the practice.

PPG members thanked Dr Butt, Carla and all GPs and staff for their hard work in preparation for the visit of the CQC. The presentation of the surgery and its services during the CQC inspection was a credit to all concerned and demonstrated the excellent services provided by all at Oakwood Surgery.
Agenda item 7.On-line access promotion

CT reported that NHS England requires the surgery to make patients' records available on-line if they so choose. GPs will have to check the patients’ records to ensure that no inappropriate information is shown. Dr Butt said this might be a time-consuming task depending on the records of the individual. Not all will ask for this service.

PPG members were concerned about time taken to do this task and its demands on GPs.

CT said that pilot schemes have found demand to be small.  Oakwood admin staff are already working on this project.

Dr Butt said the information could possibly save some GP/surgery time for example if a patient needs evidence of vaccinations or other treatment for travel insurance purposes. 

SO will act as pilot patient at the request of CT for this system, reporting on any issues that might need amending etc.  AH also willing to take part if required.                          Action CT/SO
____________________________________________________________________

Agenda item 8.Staff announcements.
See earlier report.

____________________________________________________________________

Agenda item 9. Woodhouse Warbler item May 2016

CT plans to submit the ‘’Day in the life of a Receptionist’’ which might give readers a greater understanding and appreciation of what is involved being a receptionist (not just booking appointments), for publishing in the Woodhouse Warbler. A GP version would also be helpful. SO suggested Dr Frith might be able to do this in place of his usual medical article as space might be limited. SO will contact Lee Chapman to ask if extra space is available.                                      Action CT/SO 
___________________________________________________________________

Agenda item 10. Any other business.
CT circulated a leaflet “Choose the right care” Copies of this will be distributed via the surgery reception and GPs.

___________________________________________________________________

Agenda item 11. Date and time of next meeting; Monday 6th June  2016

Time; 18.30 – 20.00 hours

At the meeting held on –---------------------------- the above minutes were agreed as a true record           
